
Start

Receipt of Complaint on approved form – submitted within one month of 
alleged breach

Document to be registered in 
Document Management system with 

appropriate classification

Mayor and
 Complaints Officer to review complaint

and determine

Written notice to complainant 
acknowleding reciept and outlining 

process

Reject the 
complaint as not 
falling within the 

scope of the 
Behaviour 

Complaints Process

A valid Behaviour 
Complaint and 

forwarded  to the 
Complaints Committee 

for assessment

Refer the 
complaintant to a 

different 
complaints 
process or 

external body

Where consensus 
cant be reached 

the matter is 
forwarded to the 

Complaints 
Committeee

Complaints Committee to assess complaint against framework (to be developed) and 
determine if external investigation required (matrix to be developed)

Advise complainant and respondent of 
determination and next step

Complaints Committee 
to make finding and recommendation to

 the Council

Council to UPHOLD the findings of the Complaints Committee or 
REJECT the findings of the Complaints Committee

Advise Respondent of receipt of 
complaint and outline process

Advise Complainant and respondent of 
Committee finding and 

recommendation to the Council

Advise Complainant and Respondent 
of Council resolution

End

DRAFT Process for Dealing with Behaviour Complaints
(Updated attachment for consideration at 18 October 2022 OMC)


