
 

2025 City of Melville Native Plant Giveaway  
 

Terms and Conditions 
 
a. Eligibility: The City of Melville Native Plant Giveaway is open to residents of the City of 
Melville (see boundary map and list of suburbs). Proof of residency will be requested upon 
collection of plants. Entrants must be 18 years old or older. The City reserves the right to 
disqualify any entry that is not in accordance with these terms and conditions or who has, in 
the opinion of the City, engaged in conduct in entering the draw which is fraudulent, 
misleading, deceptive or generally damaging to the goodwill or reputation of the City and spirit 
of the campaign. The City reserves the right to disqualify a winner without warning or notice if 
the City becomes aware that the winner and/or the winner’s entry is of a type described in this 
clause. The City accepts no responsibility for any late or misdirected registrations due to 
technical disruptions, network congestion or for any other reason. 
 
b. Entry: Entry to the draw requires registering for a ticket through the City of Melville 
Eventbrite page. Only one entry per household can be made. The City reserves the right to 
remove additional tickets for the same address and disqualify a registrant without warning or 
notice if the City becomes aware that their entry is contrary to these terms and conditions. 
Registration through Eventbrite is deemed acceptance of these terms and conditions. The 
registration period runs from 12am on Tuesday, 1 April and closes 11.59pm on Friday, 25 
April, after which 520 households will be randomly selected to receive plants. 
 
c. Queries: If you have any queries, you can get in contact by calling Customer Service on 
9364 0666. The City makes no representations and does not guarantee it will respond to all 
correspondence by the closing date of the giveaway. 
 
d. Prizes: 520 households will be randomly drawn to receive 10 native plants each. The draw 
will occur between Monday, 28 April and Friday, 2 May. Households selected will be notified 
during this time via email, which will include collection dates.  
 
Selected households must collect their plants during the designated collection period. If the 
plants are not collected during this time, they will be forfeited and may be used by the City for 
an alternative purpose, entirely at the discretion of the City. 
 
e. Legal Conditions: In the case of the intervention of any outside act, agent or event which 
prevents or significantly hinders the City’s ability to proceed with this promotion and in the 
manner described in these terms and conditions, including but not limited to vandalism, 
computer virus, technical failure, acts of God, the City may in its absolute discretion cancel 
the promotion and/or recommence it from the start on the same conditions. The City is not 
responsible for any incorrect or inaccurate information, either caused by the entrant or for 
any of the equipment or programming associated with or utilised in this campaign, or for any 
technical error, or any combination thereof that may occur in the course of the administration 
of this campaign including any omission, interruption, deletion, defect, delay in operation or 
transmission, communications line or satellite network failure, theft or destruction or 
unauthorised access to or alteration of entries. 
 
f. Privacy: All information is handled in accordance with the City’s Privacy Policy, and the City 
will not use the information the entrant provides for anything other than for the purposes of 
administering the competition. 
 
Disclaimer: This promotion is in no way sponsored, endorsed, administered by or associated 
with any platform eg. Facebook or Eventbrite. 


