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Welcome 

The City of Melville – a great place for all!  This City of Melville Community 

Information Guide has been compiled to assist families to link with a range of local 

information and services.  The guide is available in alternative formats, from the City 

of Melville by request.  

 

DISCLAIMER 

The City of Melville has made every effort to ensure that the information in the Family & Children’s 
Services Information Guide is accurate and up to date. 
 
The City of Melville has no control over some of the services listed herein, with the exception of its own 
services, and cannot accept responsibility for accuracy, completeness or timeliness of the information’s 
suitability, or safety of services. 
 
This Family & Children’s Services Information is provided on the basis that the City of Melville will not 
be liable for any loss, damage or injury whatsoever arising from any incorrect, inaccurate, incomplete 
or out of date information herein, or arising in any way as a result of the services listed herein. 
 
It is not the intention of this Family & Children’s Services Information to include all services and 
facilities that are available, but rather a range of relevant information.  For comprehensive information 
on current services/activities, go directly to the agency/group listed. 
 
 
Every attempt will be made to update the information in this guide regularly.  
 
 Please send details of any changes to the Community Development Officer – Projects, who can 
be contacted by phone on 9364 0716 (Tuesday and Wednesday) or by email  
Jo.McKay@melville.wa.gov.au 
 
 
 

CHILD HEALTH CENTRES 

Child Health Centres are staffed by registered nurses with qualifications in child and family 
health. They provide a range of services in partnership with parents and carers of babies 
and young children up to the age of 4 years. 

Community Child Health Nurses can assess children's health and development as well as 
provide information about many aspects of parenting, maternal, family health and healthy 
lifestyles. 

For first Home Visit contact your local Child Health Nurse direct. 

For all other appointments please call 1300 749 869 

 
ALFRED COVE  WA 6154 
Alfred Cove Child Health Centre 
1 Lambert Street 
Phone: 9330 2518 
 
 
 
BICTON  WA  6157 
Bicton Child Health Centre 
Westbury Crescent 
Phone: 9339 174 
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BRENTWOOD  WA  6153 
Brentwood Child Health Centre 
49 Moolyeen Road 
Phone: 9364 4418 
 
 
KARDINYA  WA  6163 
Kardinya Child Health Centre 
18 Ochiltree Way 
Phone:  9337 7826 
 
 
LEEMING WA 6149 
Leeming Child Health Centre 
Cnr Burnett Avenue & Meharry Road 
Phone: 9310 3615 
 
 
WILLAGEE  WA  6156 
Willagee Child Health Centre  
Willagee Community Centre 
Cnr Winnacott & Archibald Streets 
Phone: 9337 8187 
 
 

HEALTH INFORMATION 
 
 
Princess Margaret Hospital 
Roberts Road 
SUBIACO  WA  6008 
 
Phone: 9340 8222 
 
PMH is a 220-bed, internationally recognised pediatric facility that treats children and 
adolescents from around the state with approximately 250,000 patient visits (inpatient and 
outpatient) each year. 
 
Health Direct 
Phone: 1800 022 222 
Web: www.healthdirect.gov.au 
Health Direct Australia is a 24 hour telephone health advice line.  If you have a health 
concern and you are not sure what to do ring Health Direct and speak with a registered 
nurse. 
 
Pregnancy Birth and Baby 
Phone: 1800 882 436 
Web: www.pregnancybirthbaby.org.au 
 
Pregnancy, Birth and Bay is a phone and online service for all Australians, providing 
information, advice and counselling about pregnancy, childbirth and your baby’s first year. 
 
Poisons Information Line 
24 hour help line 
13 11 26 
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PLAYGROUPS 
 
Playgroups provide opportunities for pre-school aged children to play and learn through 
games and activities.  Playgroups are run by parents on a voluntary basis.   
 
Please contact Playgroup Association of WA Inc for current contact details: 
PO Box 61 NORTH PERTH WA 6004 
 
Phone: 9228 8088     
Freecall 1800 171 882 (WA callers only) 
www.playgroupaustralia.com.au 
Email: hotline@playgroupwa.com.au 
 
ATTADALE WA 6156 
ATTADALE PLAYGROUP 
Carroll Drive, Bicton 
enrolments@attadaleplaygroup.com  
http://www.attadaleplaygroup.com/session-information-and-availability.html 
 
APPLECROSS WA 6153 
Melville City Playgroup 
Heathcote Heritage Precinct 
2B/56 Duncraig Rd 
Email: melvillecityplaygroupenrolment@hotmail.com 
 
ARDROSS   WA  6153 
St David’s Community Playgroup 
Church Hall 
Cnr Simpson & Bombard Street 
Phone:0405 247 500 or 9364 1718 
Email:   playgroup@applecross.perth.anglican.org 
 
BATEMAN WA 6150 
Bateman Playgroup 
Mandala Hall 
Mandala Crescent  
 
BATEMAN  WA 6150 
St Thomas More 
100 Dean Road 
 
 
BRENTWOOD PLAYGROUP 
2 Dawson Road, BRENTWOOD  
0424 084 674  
contact@guyandleonie.com 
 
 

PLAYGROUPS 
 
BULL CREEK  WA  6149 
Bull Creek/Leeming Playgroup 
Bull Creek Community Centre 
34 Leichardt Street  
Email:bullcreek.playgroup@y7mail.com 
 
KARDINYA  WA  6163 
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Nihongo Youchien Playgroup 
Kulungah Myah Family Centre 
136 Le Souef Drive 
Phone:   9314 2798 
 
KARDINYA  WA  6163 
Somerville Playgroup 
Kulungah Myah Family Centre 
136 Le Souef Drive 
Phone:  9314 2798 
 
KARDINYA  WA  6163 
Kardinya/Murdoch Playgroup  
Kardinya Community Centre 
Morris Buzacott Reserve 
Williamson Road  
 
LEEMING  WA  6149 
Leeming Heights Playgroup 
Leeming Family Centre 
Cnr Aulberry Parade & Farrington Road 
 
LEEMING  WA  6149 
Farrington Playgroup 
Leeming Family Centre 
Aulberry Parade 
 
WILLAGEE 
Japanese “Ookini” Playgroup 
Cnr Winnacott & Archibald Street, WILLAGEE  
ookiniwillagee@yahoo.co.jp 
 
WILLAGEE WA 6156 
Willagee Playgroups    
Willagee Community Centre 
Cnr Archibald and Winnacott Street 
WILLAGEE WA 6156 
Phone  9364 0848 
 
 

TOY LIBRARIES 
 
Toy Libraries generally offer a wide variety of toys for loan, offering an alternative to 
purchasing toys. The Western Australian Association of Toy Libraries offers advice on how 
to set up toy libraries and provides information on existing toy libraries.  Please telephone 
0417 884 687 or visit www.waatl.org.au for more information. 
 
Kulungah Myah Toy Library 
Kulungah Myah Family Centre 
136 Le Souf Drive 
KARDINYA  WA  6163 
Phone:   0422 631 865 
Hours: Wednesday and Saturday 9:30am – 11.00am 
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Melville City Toy Library 
Swan House Heathcote 
Duncraig Rd 
APPLECROSS WA 6153 
Phone:   0403 142 321 
Hours: 2nd and 4th Tuesday of the month 3.30pm – 4.30pm  
              1st and 3rd Saturday of the month 9.00am – 11.00am 
 
 
Attadale Toy Library 
Carroll Drive (Point Walter) 
BICTON WA 6157 
Phone:  0449 001 105 
Open:    Saturday 9.00am – 10.30am 
 
Leeming Toy Library 
Leeming Family Centre 
Cnr Farrington/Aulberry Parade 
LEEMING  WA  6149 
Phone:  0434 599 014 
Hours:  Wednesday and Saturday  9:30am - 10.30am 
Email: leeming@toylibrary.asn.au 
 
 
 

EDUCATION AND CARE SERVICES 
 

Education and Care Services provide the foundations for children to develop in a safe 
environment while also having the opportunity to socialise with other children.  In addition to 
benefitting children’s early years development, education and care services also aid working 
families to return to work. 
 
The Australian Government provides assistance to eligible families to reduce the out of 
pocket costs of education and care.  There are different types of financial assistance to help 
with the cost of placing children in education and care. 
 
For more information on services and fee assistance please visit the website: 
 
 

 
 

 
Further information is available from  
 http://www.communities.wa.gov.au/education-and-care/Pages/default.aspx,  
 
Children’s Services Officer 
9331 6126 
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Education and Care Regulatory Unit 
 
The Education and Care Regulatory Unit (ECRU) is a statutory body responsible for the 
regulation and licensing of education and care services in Western Australia. Staff are 
available to assist with queries about regulations or procedures for services, including long 
day care, before and after school, and vacation care. 
 
 
The Education and Care Regulatory Unit 
Ground Floor 
111 Wellington Street 
East Perth  
Phone: (08) 6551 8333 or free call 1800 199 383 
  
Or email: ecru@communities.wa.gov.au  
 
 
 

FAMILY DAY CARE /IN HOME CARE SERVICE 
 
 
Family Day Care is a home-based child care service that offers care and developmental 
activities by licensed individuals to families of young children. 
 
Carers work from their own home, caring for a maximum of 7 children up to 12 years of age. 
 
Groups of children may be different ages, allowing children in the same family to stay in 
care together. 
 
The emphasis is on nurturing, learning and fun in a home environment. 
 
Family Day Care offers flexible hours, daytime, evenings and weekends. 
 
Care may be full time or part time and is particularly suitable for parents who have unusual 
work hours and require extended hours of child care for their children. 
 
Family Day Care Schemes are operated by a sponsoring agency. 
 
Fees are set and Child Care Benefit is available to those families who qualify according to 
income. 
 
In Home Child Care Service 
 
In Home Child Care aims to support the growing number of parents who are trying to 
balance work and family commitments. It provides personalised child care in the comfort 
and security of the child’s own home. 
 
In Home Care may be suitable where children are sick or recuperating from illness, where 
parents work outside normal business hours, where parents are ill or hospitalised, where 
children or parents have a disability. 
 
For further information on Family Day Care or In Home Care please contact: 
 
 
Cockburn Family Day Care and In Home Care 
90 Cordelia Avenue 
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COOLBELLUP  WA  6163 
Phone: 9411 3300  
In Home Care: 94113307 
Email: daycare@cockburn.wa.gov.au 
 
 
Wanslea Family Day Care Service 
10 Scarborough Beach Road 
SCARBOROUGH  WA6019 
Phone: 9245 2441 
   

 

LONG DAY CARE CENTRES 
 
 
Some of these centres are privately owned and operated on a for profit basis.   
 
Fee relief or subsidies from the Commonwealth Government are available subject to a 
means test. Check at individual centres for availability and age limit (most cater for up to 
school age children). 
 
APPLECROSS  WA  6153 
Great Beginnings 
17 Riseley Street 
Phone: 9316 4410 
Email: applecross@greatbeginnings.com.au 
 
BOORAGOON  WA  6154 
Starbright Early Learning Centre 
2 Worthington Road 
Phone: 9315 3535 
Email info@starbrightlearning.com.au 
 
BRENTWOOD  WA  6153 
Kidz Kingdom Child Care Centre 
44 Moolyeen Road 
Phone: 9364 2695 
Email: info@kidzkingdom.com.au 
Web: www.kidzkingdom.com.au 
 
BRENTWOOD WA 6153 
Blue Gum Early Learning and Child Care Centre 
33 Moolyeen Road 
Phone 9364 6517 
Email  bluegumchildcare@bigpond.com 
 
 
 
KARDINYA  WA  6163 
Periwinkles Learning and Child Care Centre 
68 Gilbertson Road 
Phone: 9314 7731 
Email periwinkleskardinya@gmail.com 
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LEEMING  WA  6149 
Leeming Child Care Centre 
71 Calley Drive 
Phone: 9310 5345 
Email: leemingccc@iinet.net.au 
 
 
LEEMING  WA  6149 
Mulberry Tree Child Care 
92 Farrington Road 
Phone: 9310 7272 
Email: leeming@mulberrytree.com.au 
Web: www.mulberrytree.com.au/childcare/leeming/ 
 
 
MELVILLE   WA  6156 
The Children’s Garden Child Care Centre 
369 Marmion Street 
Phone: 9317 4467 
Email thechildrensgardenperth@gmail.com 
 
 
MELVILLE   WA  6156 
Melville Day Care Centre 
39 Rome Road 
Phone: 9330 4497 
Email: info@melvilledaycare.com.au 
Web: www.melvilledaycare.com.au 
 
*Can provide flexible care for after hours seven days a week – 24 hours a day. 
 
 
MURDOCH WA 6165 
Murdoch University Child Care Centre 
90 South Street 
Phone 9360 2610 
Email murdochchildcare@gmail.com 
 
 
MYAREE  WA  6154 
Goodstart Early Learning 
54 North Lake Road 
Phone: 9330 8008 
Email: myr@goodstart.org.au 
Web: www.goodstart.org.au/centres/myaree 
 
 
 
PALMYRA  WA  6157 
Carrington Child Care 
70 Carrington Street 
Phone: 9339 7691 
Email tammy@jigsawchildcareperth.com.au 
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WILLAGEE  WA  6156 
Little Peoples Place 
14 Webber Street 
Phone: 9314 6060 
Email willagee@littlepeoplesplace.com.au 
 
WILLAGEE  WA 6156 
Birra-Li Child Care Centre 
1 Stacey Street 
Phone: 9331 3737 
Email birraliccc@gmail.com 
 
 
 

OCCASIONAL CARE CENTRE 
 
Booking required.  Sessional and ongoing basis available. 
 
BOORAGOON  WA  6154 
Booragoon Occasional Child Care Centre 
525 Marmion Street 
Phone: 9316 1253 
Email bocc@westnet.com.au 
 
 
 

PRE-KINDERGARTENS 
 
Some are licensed and others are registered with the Office of Non Government Schools.  
For those 3 and 4 year olds too young to attend school based kindergarten programs. 
 
Check availability of places and fees with individual centres. 
 
 
KARDINYA  WA  6163 
First Steps Independent Kindergarten 
Kulungah Myah Family Centre 
136 Le Souef Drive 
hone:  9337 5187 
Email kmfc@bigpond.net.au 
 
 
 

OUTSIDE SCHOOL HOURS CARE 
 
Care is provided for primary aged children before and/or after school and on pupil free 
days. 
 
Vacation Care is provided for school holidays. 
 
APPLECROSS   WA  6153 
Applecross Primary Out of School Club 
65 Kintail Road 
Phone 08 9261 3200 
Email admin@oshclub.com.au 
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ARDROSS   WA  6153 
Ardross Primary Out of School Club 
Ardross Primary School 
46 Links Road 
Phone 08 9261 3200 
Email admin@oshclub.com.au 
 
 
ARDROSS  WA  6153 
Club GB – St Benedict’s 
71 Alness Street 
Phone: 9316 4410 
EmaIL applecross@clubgb.com.au 
 
 
ATTADALE   WA  6156 
Ready Set Grow Out of School Care 
Attadale Primary School 
Wichmann Road 
Phone (08) 9356 3444 
Email attadale-oshc@readysetgrow.net.au 
 
 
BATEMAN  WA  6150 
Yidarra Out of School Club 
Bateman Primary School 
1 Marsengo Road 
Phone: 93323011 
Email oshclub.yidarra@gmail.com 
 
 
BICTON  WA  6157 
Bicton Primary Out of School Club   
Bicton Primary School 
View Terrace 
Mob 0428193924 
 
 
BOORAGOON  WA  6154 
Booragoon Primary Out of School Club 
10 Clements Road 
Email Oshclub.booragoon@gmail.com 
 
 
BRENTWOOD   WA  6153 
Blue Gum Out of School Hours Care 
Blue Gum Recreation Centre 
Moolyeen Road 
Phone: 9316 2215 
Mob 0418457630 
Email bluegumosc@cssu.org.au 
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BULL CREEK  WA  6149 
All Saints’ College Out of School Hours Care 
All Saints’ College Early Childhood Centre 
Ewing Avenue 
Phone: 9313 9337 
Email: oshc@allsaints.wa.edu.au 
 
 
KARDINYA  WA  6163 
Kardinya Primary School Out of School Club 
Kardinya Primary School 
Ochiltree Way 
Phone: 9337 7544 
Email oshclub.kardinya@gmail.com 
 
 
LEEMING  WA  6149 
Leeming Out of School Care Centre 
Beasley Hall 
Cnr Karel Avenue & Beasley Road 
Phone: 9310 7305 
  
 
LEEMING  WA  6149 
Mulberry Tree Out of School Care 
10 Meharry Road 
Phone: 9310 7272 
 
 
MELVILLE   WA  6156 
Melville – Camp Australia OSHC 
Melville Primary School 
70 Curtis Road 
Phone: 0402273921 
Email wamelville@oshc.campaustralia.com.au 
 
 
MOUNT PLEASANT  WA  6153 
Mount Pleasant – Camp Australia OSHC 
Mount Pleasant Primary 
29 Queens Road 
Phone: 0452247189 
Email wamtpleasant@oshcampaustralia.com.au 
 
 
PALMYRA  WA  6157 
YMCA Palmyra OSHC 
60 McKimmie Road 
Phone: 0407 087 646 
Email: palmyra.oshc@ymca.org.au 
Web: www.children.ymcaperth.org.au/ 
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WILLAGEE  WA 6156 
YMCA Caralee OSHC 
Caralee Community School 
24 Winnacott Street 
Phone: 0407049358 
Email: caralee.oshc@ymcawa.org.au  
Web: www.children.ymcaperth.org.au.  
 
 

KINDERGARTENS and PREPRIMARY CENTRES 
 
Kindergarten sessions are frequently offered at pre-primary centres, or may be located off 
site, and provide services for children turning four.  Most Government pre-primary centres 
have access to resources, which enable them to accommodate children with special 
educational needs.  A pre-primary centre is under the direct supervision of the School 
Principal and may be located on or off the school site.  The Ministry of Education bears the 
ultimate responsibility for pre-primary centres.    
 
Check the Department of Education website or the school near you for up to date 
information on enrolments and session times. 
 
http://www.det.wa.edu.au/schoolsonline/home.do 
 
http://www.det.wa.edu.au/schoolsandyou/detcms/navigation/life-at-school/kindergarten/ 
 
 
http://www.det.wa.edu.au/schoolsandyou/detcms/navigation/life-at-school/pre-primary/ 
 
 
 

PROGRAMS FOR CHILDREN 
 
 
Baby Rhyme Time 
 
AH Bracks Library:  Thursday 9.30-10.00am, 2.00-2.30pm 
Bull Creek Library  Thursday 9.30-10.00am 
Canning Bridge Library Monday 9.30-10.00am 
Civic Square Library  Friday 9.30-10.00am, 10.30-11.00am 
Willagee Library  Friday 9.30-10.00am 
 
Web:    www.melvillecity.com.au/facilities/libraries 
Phone    1300 635 845 
 
Baby Rhyme Time is a special session for babies aged from three to twenty four months.  
It features a mix of songs, rhymes, activities and movements especially for parents and 
their babies. 
 
Baby Rhyme Time is lots of fun and introduces little ones to the joy of literature and 
language, and helps them to develop the skills they need to learn to read and 
communication. 
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Story Time 
  
AH Bracks Library:  Mon, Wed, Fri, Sat – 10.30-11.00am 
Bull Creek Library  Mon and Fri – 10.30-11.00am 
Civic Square Library  Tues and Thurs – 10.30-11.00am 
Canning Bridge Library Mon – 10.30-11.00am 
Willagee Library  Tues – 10.30-11.00am 
Blue Gum Community  Mon – 10:00 – 11:00am 
 
Web:    www.melvillecity.com.au/facilities/libraries 
Phone    1300 635 845 
 
Pre-schoolers and their parents or guardians enjoy a story and do a simple craft activity 
together every week.  This is a free service recommended for children aged two to five 
years.  No prior booking is necessary. 
 
 
Children’s Book Week 
 
Each year during the third week in August the Libraries celebrate children’s literature with 
guest authors and illustrators, after school activities, a great colouring competition and lots 
more. 
 
 
School Holiday Program 
 
Contact the Melville Recreation Centre on 9364 0808 or the Melville Aquatic Fitness Centre 
on 9364 0823 for details of any School Holiday Programs or visit the website  
www.melvillecity.com.au . 
 
 

PROGRAMS FOR CHILDREN 
 
 
Gymbakids 
Leisurefit Melville (MRC) 
Cnr Stock Road and Canning Highway 
MELVILLE 
 
Phone:  9364 0808 
Web:  www.melvillecity.com.au/facilities/recreation-centres/gymbakids 
 
Gymbakids aims to teach young children that activity and exercise is fun.  This dynamic 
program is taught in a highly stimulating environment. 
 
 
Flippa Aquatic Academy – Swim School 
Leisurefit Booragoon (MAFC) 
Marmion Street 
BOORAGOON  WA  6154 
 
Phone:  9364 0823 
Web:  www.melvillecity.com.au/facilities/recreation-centres/swimschool 
 
The City of Melville’s Swim school program, Flippa Aquatic Academy, was established in 
1995 and offers learn to swim classes through to advanced swimmers.  Flippa Aquatic 
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Academy aims to provide a skill for life to our community, in a fun and stimulating 
environment 
 
The Swim School offers a XLR8 Program in some of the School holidays.  This intensive 
five day program to accelerate your child’s swimming skills during the school holidays.  
Lessons are held consecutively from Monday to Friday between 9.00am and noon.  
 
 
 

SERVICES FOR FAMILIES AND CHILDREN 
 

Parenting WA Courses Guide 
 
Phone: 6279 1200 or 1800 654 432 Parenting WA Line 24 hours support 
Phone: Parenting WA Services 
Web: www.communities.wa.gov.au/parents/Pages/ParentingCourses.aspx 
 
The Parenting WA Courses guide has over 1000 workshops and groups of interest to 
parents and families.  The courses listed are offered throughout the great metropolitan area 
including Mandurah.  The Department’s Paring WA services can offer workshops on topics 
of interest to playgroups, Schools, workplace or community group 
 
 
Community Development Officers 
City of Melville Civic Centre 
10 Almondbury Road 
BOORAGOON  WA  6154 
Phone:   1300 635 845 
For information on availability of services, access and inclusion issues. 
 
 
Kids Helpline 
Phone:  1800 55 1800 
Web:  www.kidshelp.com.au 
Free twenty four hour telephone counselling and information service for children and 
teenagers who need support. 
 
 
Financial Counselling and Emergency Relief 
Willagee Community Centre 
Cnr Winnacott and Archibald Street 
Willagee WA  6156 
Phone: Karen Dicker-Lee – 9364 0661 – Monday Tuesday and Wednesday 
Eligibility: City of Melville Resident 
Emergency Relief – Monday mornings from 9.00 am to 11.00 am, no appointment is 
necessary. 
Financial Counselling – an appointment is required. 
 
 
Meerilinga Parenting Service 
219 Winterfold Road 
COOLBELLUP  WA   
Phone:  9331 2211 
Email:  cockburn@meerilinga.org.au 
Web:  www.meerilinga.org.au 
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Aims to assist parents and professionals understanding of nurturing, protecting and 
enhancing the development of the young child. 
 
 
Hey Dad WA 
Phone: 9368 9739  
Email: DadsWA@ngala.com.au 
Promotes the importance of father involvement in the lives of their children from the 
earliest possible moment. 
 
 

SERVICES FOR FAMILIES AND CHILDREN 
 
 
Ngala Family Resource Centre 
9 George Street 
KENSINGTON  WA  6155 
Phone: 9368 9368 
For parents with young children (0-6 years) including support to establish sleeping and 
feeding patterns, support groups for parents, parenting information. 
 
 
Centrecare 
456 Hay Street 
PERTH  WA  6000 
Phone:  9325 6644 
Email:  enquiries@centrecare.com.au 
Web:  www.centre.care.com.au 
Provides counselling, support, mediation, training and education services designed to 
facilitate healing. 
 
 
WA Parents without Partners 
37 Hampden Road 
NEDLANDS  WA  6009 
Phone:  9485 8940 
Web:  www.pwp.australia.net 
Provides a variety of adult and family social, recreational, educational activities and 
programs. 
 
 
Child Support Agency 
Phone: 13 12 72 
 
 
Alcohol & Drug Information Service 
Phone:  9442 5000 
24 hour counselling and information 
 
 
Australian Breastfeeding Association 
Phone: Helpline 1800 Mum 2 Mum (1800 686 268) 
Provides mothers with practical mother-to-mother support and information, enabling them 
to establish and continue breastfeeding 
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SERVICES FOR FAMILIES AND CHILDREN 
 
Relationships Australia WA 
1 Ord Street 
FREMANTLE   WA   
Phone:  
(08) 6164 0420 
 
Email: 
Web: www.wa.relationships.com.au 
Committed to enhancing the lives of communities, families and individuals positive and 
respectful relationships. 
 
 
Department for Child Protection and Family Support 
Web: www.dcp.wa.gov.au 
 
Family Helpline 
Phone: 9223 1100 – 24 hours a day – 7 days a week. 
Translating: Translating and Interpreting Service – 13 40 50 
The family helpline is a confidential telephone counselling and information service for 
families with relationship difficulties. 
 
Parenting WA Line 
Phone: 6279 1200 or 1800 654 432 – 24 hours a day, 7 days a week. 
Training parenting consultants can assist with questions, and provide information or 
guidance about any aspect of parenting. 
 
Crisis Care Helpline 
Phone: 9223 1111 – 24 hours a day – 7 days a week 
Translating: Translating and Interpreting Service – 13 14 50 
Crisis care is a telephone and counselling service for people in crisis needing urgent help. 
 
 
Alcohol & Drug Information Service 
Phone:  9442 5000 - 24 hours, 7 days a week) 
Email:  alcoholdrugsupport@mhc.wa.gov.au 
Web:  www.dao.health.wa.gov.au 
Confidential, non judgemental helpline for anybody seeking assistance with alcohol or 
other drug use. 
 
 
Dads@Lifeline 
Phone:  13 11 14 
Web:  www.lifeline.wa.org.au/what-we-do/dads-at-lifeline/ 
Provides support to fathers and their children after  separation or bereavement. 
 
 
Lifeline WA 
Phone:  13 11 14 check  
Twenty four hour crisis telephone counselling. 
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Mofflyn 
32 Burton Street 
CANNINGTON  WA  6107 
Phone:  9458 5333 
Email:  info@mofflyn.com.au 
Provides support to children and families experiencing significant disruption.  Mofflyn has 
developed innovative, in-home approaches to these dilemmas, as well as specialist 
services for children and adults with intellectual disabilities. 
 
 
Aboriginal Parenting Support Service 
Meerilinga Children and Family Centre 
106 Amazon Drive 
BEECHBORO WA 6063 
Phone  9377 7922 
apss@meerilnga.org.au 
Provides individual support for families to support their parenting skills and their child’s 
development  
 
 
Wanslea  
110 Scarborough Beach Road 
SCARBOROUGH  WA  6019 
Phone:  9245 2441 
Web:  www.wanslea.asn.au 
Wanslea is a  not-for-profit, non-government agency providing services to children and 
families in Western Australian.   
 
 
Women’s Council for Domestic and Family Violence Services (WA) 
Phone:  9420 7246 
Hours:  Monday to Friday 9.00am – 4.30 pm 
Web:  www.womenscouncil.com.au 
 
Can provide appropriate referrals during business hours. 
 
If you are in crisis right now, call the Police immediately on 000. 
 
 
Women’s Domestic Violence Helpline 
Phone:  9223 1188 
Freecall: 1800 007 339 
 
 
Sexual Assault Resource Centre 
Phone:  6458 1828 
Freecall: 1800 199 888 
 
 
1800 RESPECT National Sexual Assault, Domestic Family Violence Counselling Service 
Free call: 1800 737 732   -  24 hours a day – 7 days a week 
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DISABILITIES SERVICES – CHILDREN AND YOUNG PEOPLE 
 
 
 
Intervention Support for Autism and Development Delay (ISADD) Pty Ltd 
50 Angrove Street 
NORTH PERTH WA 6006   
Phone: (08) 9227 6888  
Email: isadd@isadd.org 
Web:  www.isadd.org 
Hours:  9am-4pm Monday to Friday 
Fees:   Fees charged  
Referral:  GP mental health care plan for counseling services (can this be GP only) 
ISADD provides a holistic, evidence based service to children, adolescents and adults 
with Autism Spectrum Disorders and other related disabilities. Advice and support is also 
provided to families and carers. ISADD regard parents as essential partners in achieving 
positive change.  
 
 
Telethon Speech & Hearing 
36 Dodd Street 
WEMBLEY  WA 6014 
Phone: 9387 9888 
Email: speech@tsh.org.au 
Web: www.tsh.org.au 
Teach children with speech and language or hearing impairments to listen and speak. 
 
 
Kids Are Kids! Therapy & Education Centre Inc 
26 Parry Avenue 
BATEMAN WA 6150 
Phone: 08 9313 6566 
Email:  info@kidsarekids.org.au                                                      
Web:  www.kidsarekids.org.au 
Fees: NDIS Registered Service Provider, Helping Children with Autism, Better Start 
for Children with Disability. Services can also be accessed privately, private health 
rebates may apply. 
Kids Are Kids! provides therapy assessment and intervention services for children with 
disabilities or developmental needs. Comprehensive services include speech pathology, 
occupational therapy, physiotherapy and clinical psychology to children from birth to 
18years. 
 
Kids’ Camps 
11 Kirke Street  
BALCATTA WA 6021 
Phone:  (08) 9240 6928 
Email:      exec@kidscamps.org.au                                                  
Web:   www.kidscamps.org.au 
Hours:     9am-4pm Monday to Friday                                                  
Fees:   Fees payable. 
Kids’ Camps provides recreational camps across WA for children with intellectual disability 
(including autism) including School Holiday Camps / Weekend Camps / Step Into Respite 
(1st time one night camps). Core funding from DSC, additional funding available to our 
members from Commonwealth Carers Respite Centres (Red Cross, ILC, SilverChain, 
etc).  Respite for parents plus recreation and activities for children.  See website or phone 
for brochures, camp dates, fees, etc 
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Wizetherapy 
1st Floor, Booragoon Commercial Centre,  
175-179 Davy Street, 
BOORAGOON WA 6154 
Phone:  9317 7932 
Email:   info@wizetherapy.com.au  
Web:  www.wizetherapy.com.au 
Hours:   9.00 – 05.00pm and after hours as booked                                                    
Fees:  Payable. 
Wizetherapy provides physiotherapy, occupational therapy and speech pathology services 
to support and promote development, achievement and participation for children, 
adolescents and young adults. 
 
 
Activ 
327 Cambridge Street 
WEMBLEY  WA  6014 
Phone: 08 9387 0555 
Email: info@activ.asn.auWeb: www.activ.asn.auEligibility: Call Activ for eligibility 
criteria 
This program is for children who are 12 years or younger with low to moderate care needs 
and who have a developmental disability.  The Children’s Community Respite service is 
primarily performed in the family home and the Volunteer Carer not only cares for the child 
with the disability but also any sibling who are in the house at the same time.  If you 
require a Volunteer Carer to assist you at an event, appointment or family function this 
can be organized and coordinated in conjunction with the Children’s Community Respite 
Coordinator. 
 
 
Autism Association of WA 
215 Stubbs Terrace 
SHENTON PARK  WA 6008 
Phone: 9489 8900 
Email: autismwa@autism.org.au 
Web: www.autism.org.au 
Hours: Monday to Friday 8.30 am to 5.00 pm 
Referral: Contact Autism Association 
All services provided by Autism Association are developed to meet the needs of people 
with Autism Spectrum Disorder and their families. The service delivery model in each 
program is designed to meet the particular needs of people with Autism at different stages 
of their lives. 
The services include an Autism advisory program, early intervention, childcare, school 
aged intervention, community living –children’s respite, community options, family and 
professional services, AIM employment and Community living – Family Support. 
 
 
Inclusion WA 
4/61 Walters Drive 
OSBORNE PARK WA  
Phone: 9201 8909 
Email: info@inclusionwa.org.auWeb: www.inclusionwa.org.au 
Holiday Programs 
Inclusion WA workings in conjunction with local community groups and sporting 
organisations to organize and run inclusive holiday programs.  It provides communities 
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with a range of activities for people with disabilities to engage in during the school 
holidays. 
 
Youth Connect 
Email: info@inclusionwa.org.au 
Eligibility: Eligible for Disability Services (aged 12 to 17 years) 
Referral: Self or Local Area Coordinator 
 
Youth Connect is a program designed for teenagers living with a disability who would like 
to become more involved in their community.  The idea is to connect with your community 
through sport and recreation, join a group, make friends and have some fun. 
 
Kalparrin 
Siblings School Holiday Program 
Princess Margaret Hospital 
Level 4, Hay Street Building (near Hydrotherapy Pool) 
Hay Street 
SUBIACO  WA 
Phone: 1800 066 413 
Email: kalparrinwa@health.wa.gov.au 
Web: www.kalparrin.org.au 
Hours: Monday to Friday – 8.30am to 4.00 pm 
Eligibility: Siblings of children with special needs aged 9 to 12 years. 
A series of one day programs are held during school holidays.  The events offer siblings of 
children with special needs a chance to conquer challenges, meet new friends and have a 
day filled with fun and adventure. 
 
 
 
Carers WA 
182 Lord Street 
PERTH WA 6000 
Phone:   1300 CARERS (1300 227 377) 8.30am – 4.30pm  
Freecall: 1800 007 332 8.00am – 5.00pm 
Email: info@carerswa.asn.au 
Web: www.carerswa.asn.au 
Carers WA assist people who provide unpaid care and support to a family member or 
friend who is frail and elderly, has dementia, a mental or chronic illness, a disability, or 
complex needs, or receives palliative care. 
 
 
Disability First Stop 
Oasis Lotteries House 
37 Hamden Road 
NEDLANDS  WA  6009 
Phone:   9386 6477 
Is set up to assist people with disabilities and their families get the help they need in the 
first 18 months of diagnosis. It makes no difference if the disability is the result of illness or 
an accident.  
 
 
Disability Services Commission 
146-160 Collin Street 
WEST PERTH  WA  6872 
Phone:   9426 9200 
Email: dsc@dsc.wa.org.au 
Web: www.disability.wa.gov.au 
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Alphabetical Listings 
 

Aboriginal Parenting Support Service 
Activ 
Alcohol & Drug Information Service  
Alfred Cove Child Health Centre  
All Saints Junior School 
All Saints College Out of School Hours Care 
Applecross Out of School Club  
Ardross Primary Out of School Club 
Association of the Blind of Wa  
Attadale Toy Library 
Attadale Playgroup  
Autism Solution Inc 
Australian Breastfeeding Association 
Autism Association of WA 
Baby Rhyme Time  
Bateman Playgroup  
Bicton Child Health Centre  
Bicton  Out of School Club  
Birra-Li Child Care Centre  
Blue Gum Early Learning & Child Care Centre  
Blue Gum Outside of  School Hours Care  
Booragoon Occasional Child Care  
Brentwood Playgroup 
Booragoon Out of School Club 
Brentwood Child Health Centre  
Bull Creek/Leeming Playgroup  
Buster The Fun Bus  
Carers  WA  
Carrington Child Care Centre 
Centrecare  
Child Support Agency  
Children Book Week  
Children's Garden Child Care Centre 
Cockburn Family Day Care Scheme  
Community Development Officers  
Counselling Line  
Crisis Line  
Dads @ Lifeline  
Department for Child Protection and Family Support 
Disability First Stop  
Disability Services Commission  
Family Day Care/In Home Child Care Service 
Farrington Child Care Centre  
Farrington Playgroup 
First Steps Kindergarten 
Financial Counselling and Emergency Relief 
Flippa Aquatic Academy - Swim School  
Great Beginnings 
Good start Early Learning Centre - Alfred Cove 
Good start Early Learning Centre - Myaree 
Gymbakids 
Health Direct  
Hey Dad WA  
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Intervention Support for Autism and Development Delay 
Inclusion WA 
Japanese Playgroup 
Japanese  Oukini Playgroup  
Kalparrin 
Kardinya Child Health Centre  
Kardinya Primary School Out of School Club 
Kardinya/Murdoch Playgroup  
Kids are Kids! Therapy & Education Centre Inc.  
Kids Camps 
KIDS Helpline  
Kidz Kingdom Child Care Centre  
Kinway (Anglicare)  
Korean Playgroup  
Kulungah Myah Family Centre  
Kulungah Myah Toy Library  
Leeming Child Care Centre  
Leeming Child Health Centre  
Leeming Heights Playgroup  
Leeming Out of School Hours Care   
Leeming Toy Library  
Lifeline WA  
Little Peoples Place 
Meerilinga - Parent Link  
Melville Camp Australia OSHC 
  
Melville City Toy Library  
Melville Day Care Centre  
Mofflyn  
More Munchkins Playgroup  
Mt Pleasant Koala Kids  
Mulberry Tree Child Care 
Murdoch University Child Care  
Mulberry Tree Out of School Care 
Melville - Camp Australia OSHC 
Mount Pleasant - Camp Australia OSHC 
Ngala Family Resource Centre  
Ngala Program for Men  
Nursing Mothers Association  
Nighong Youchien Playgroup 
Noahs Ark Toy Resources and Library   
Palmyra Primary School Out of School Hours Care  
Parents of Children with Disabilities  
Parents Without Partners  
Pater Noster 
Play 2 Learn Kindy 
People with Disabilities (WA) Inc  
Periwinkles Learning & Child Care Centre  
Perth Lone Father’s Association  
Playgroup Association WA Inc.  
Point Walter Toybox  
Princess Margaret Hospital  
Pregnancy Birth and Baby 
Pre Kindy South 
Ready Set Grow Out of School Care 
Relationships Australia  
Resource Unit for Children with Special Needs  
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Somerville Playgroup  
St Benedict's Catholic Primary School Out of school care  
St Thomas More Playgroup  
St Davids Community Playgroup 
Starbright Earling Learning Centre 
School Holiday Programs - Recreation Centres 
Stepping Out Kindy  
Story Time 
Telethon Speech and Hearing 
Uniting Church - School Holiday Program  
Wanslea Family Day Care 
Wanslea Family Support Service  
Willagee Child Health Centre  
Willagee Playgroups  
Wizetherapy 
Women’s Council for Domestic and Family Violence Services  
Yidarra Out of School Care  
YMCA Palmyra OSHC 
YMCA Caralee OSHC 
 
 
 
 


