
Entrypoint  
Accommodation  
Services

RUAH

Crisis Care  
Helpline

Red Cross  
Homelessness  
Accommodation  
Support Service 

ACCOMMODATION

Nowhere to live?  
Need a meal? This information  

could help you...

City of Melville  
Financial 
Counselling 

 FINANCIAL COUNSELLING

For people who are newly homeless or at risk of homelessness. They provide 24 
hour emergency contacts and support over the phone or in person.  
Phone: 6496 0001 or 1800 124 684. Staff available 9.00am to 7.00pm on 
weekdays and 9.00am to 5.00pm on Saturdays

RUAH’s  Street to Home Program can assist you to access stable housing.   
Phone: 13 78 24 | Drop in: 33 Shenton Street, Northbridge  
Open Monday to Friday: 8.30am to 2.00pm (closed public holidays)

Support in a crisis such as child protection concerns, domestic violence, 
homelessness or a need for urgent support. In exceptional and unforeseen 
circumstances, support is provided to access short-term accommodation. 
Phone: 1800 199 008 or 9223 1111

The Red Cross links people exiting homelessness services with housing 
providers as well as employment, health, finance and social integration 
services. Phone: 1800 RED CROSS (1800 733 276) 

A free service available Monday to Wednesday. Emergency relief program (for 
Centrelink card holders) is held on Mondays from 9.00am to 12noon.  Willagee 
Community Centre (Corner Archibald and Winnacott Street) Phone: 9364 0661



This publication is available in alternative formats on request.  
Contact our Social Justice Advocate on 9364 0864 or access@melville.wa.gov.au

St Patricks  
Emergency Relief  

St Pat’s provides emergency relief by appointment between 9.00am and 
2.00pm. Free breakfast: Monday to Friday, 8.00am to 8.30am. Three course 
lunch for $2.00:  Monday to Sunday, 11.45am to 12.30pm and Wednesday 
11.30am to 12.30pm. Not available public holidays. 
Phone: 6372 4800 | Day Centre drop in: 12 Queen Victoria St, Fremantle  

PortCare

A  community lunch every Friday from 12noon to 1.30pm, access to low cost 
supermarket foods and emergency relief (with a referral from a relevant 
support agency). Phone: 9337 8541 | Email: charlie@c3f.com.au  |  C3 
Church,  230 Hampton Road, South Fremantle

Australia Red Cross 
Soup Patrol   
Fremantle

The Soup Patrol runs a dinner service every night of the year, 6.15pm to 
6.45pm. Find them at Beach Street in Fremantle with their ‘no questions 
asked’ approach. 

FOOD

Freo Street Doctor   

The Freo Street Doctor provides health checks for homeless people in the 
Cities of Melville, Fremantle, Cockburn, Kwinana and Rockingham. They 
are available every Monday from 9.00am to 12noon at the Willagee Library 
(Corner Archibald and Winnacott Street). Phone: 9432 0480  |  Email: 
freostreetdoctor@blackswanhealth.com.au

Lifeline
Lifeline provides compassionate support for people in crisis. No judgment, 
no conditions and no agenda. Just a human connection to help people get 
through their darkest moments. Phone: 13 11 14  |  Lifeline text: 0477 131 114 

Homeless  
Health Care 

Homeless Health Care provides medical services via RUAH (Perth and 
Fremantle) and Tranby Engagement Hub (Northbridge). 

Phone: 6260 2092  |  Visit: www.homelesshealthcare.org.au

Moorditj Djena  
(Strong Feet) 
Podiatry

Moorditj Djena provides podiatry delivered by  Aboriginal Health Workers.  
They are available every second Tuesday at Willagee Library (Corner Archibald 
and Winnacott Street). Phone: 9278 9922

HEALTH


