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The following table illustrates the alignment of Wellbeing survey questions to the outcomes identified by residents as important to their sense of 
wellbeing, as documented in People, Places, Participation: A Strategic Community Plan for the City of Melville 2016-2026. 
 
 
 

OUTCOME FOR THE COMMUNITY:  Clean and Green 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

Clean and well-maintained parks, 
reserves, natural areas and public 
open spaces where everyone can 
socialise, be active and be safe. 

Please indicate how strongly you agree or disagree with the following statements: 
1. Public areas such as local paths and parks are suitable spaces for physical activity 
2. I feel safe being out in parks and public open spaces in my local community 
3. I feel safe breathing the air in my community 
4. There area local outdoor locations that are suitable for socialising (BBQs, family 

gatherings, picnics etc.) 
5. Overall, I feel that  my local area is a ‘clean and green’ environment 
 
 
 
 
 
 
 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 
 

Appendix 1:  2019 Wellbeing survey questions 
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OUTCOME FOR THE COMMUNITY:  :  Growth and prosperity 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

Encourage development of small 
businesses in our suburbs and 
local communities. 

Please indicate how strongly you agree or disagree with the following statements: 
6. When shopping for goods and services, I can usually find what I need in the local area  
7. I would consider the City of Melville a good place to open a business 
8. There is locally available entertainment (cafes, restaurants, cinemas etc.) 
9. I feel I am staying in touch with changing technology 
10. Overall, I feel that the City of Melville is a place of growth and prosperity 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 
 

Please indicate how you feel about the vibrancy and activity of: 
11. Local commercial areas 

(SINGLE RESPONSE):  
Too much / about right / too little 

12. Right now, do you feel that your standard of living is getting better or worse? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(SINGLE RESPONSE):  
Better / same / worse / don’t know 
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OUTCOME FOR THE COMMUNITY:  Healthy lifestyles 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

Opportunities for a healthy lifestyle 
both indoors and out and about in 
local parks and suburbs walking, 
running, cycling and exercising 
individually or in groups 

13. There are places in the local area where I can be physically active 
14. I believe that overall, I have a healthy lifestyle  

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 

15. In the last two weeks, outside noise was a .. 
 

(SINGLE RESPONSE):  
• Very significant problem - most of the 

time 
• Very significant problem – sometimes  
• Significant problem - most of the time 
• Significant problem – sometimes  
• Minor problem 
• Not a problem for me 

16. Do you have places that are quiet, or that are pleasant and calming to you? (it can be 
an indoor or an outdoor place) 

(SINGLE RESPONSE):  
Yes / no / this is not a concern for me 

17. On average over the past six months, how frequently do you use public open space 
such as parks, cycle paths or footpaths to be physically active?  

 
 
 
 
 
 
 
 
 
 
 

(SINGLE RESPONSE):  
Almost daily / weekly / monthly / rarely / 
never 
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OUTCOME FOR THE COMMUNITY:  Safe and secure 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

People feel safe and secure at all 
times wherever they are and 
whatever they are doing 

Please indicate how strongly you agree or disagree with the following statements: 
18. I feel safe being out in public in my local community 
19. I feel prepared in the event of a local emergency 
20. If I get into difficulties, I could count on family or friends to help me 
21. I would feel OK about asking a neighbour for help 
22. In the last seven days, I have worried about having enough money  to pay bills 
23. I believe I will have enough money in the future 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 

 24. Have you previously reported an issue that you were concerned about to the police? (MULTIPLE RESPONSES ALLOWED):  
• I have not experienced an issue 

requiring police attention 
• I can not, or will not, contact the police 

even if there was an issue 
• I have reported an issue to the police 

 25. Do you feel safe being online? This includes the internet, e-commerce and social 
media 

(MULTIPLE RESPONSES ALLOWED):  
• I feel fairly safe online 
• I take sufficient precautions for my 

online safety 
• I take some precautions for my online 

safety 
• I take no precautions for my online 

safety 
• I feel I should take more precautions 
• I don’t know what actions to take to 

improve my online safety 
• Not applicable – I don’t use the internet 
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 26. a. Have you been a victim of cybercrime or been threatened online? 
(Note: guidance for the telephone interviewer in case clarification required, but not 
automatically read out to the participant: Cybercrime occurs when computers or 
other devices are integral to the crime. Common types of cybercrime include 
hacking, online scams and fraud, identity theft, attacks on computer systems and 
illegal or prohibited online content.) 
 

(SINGLE RESPONSE):  
Yes / no / don’t know 
 

 b. If participant  answered ‘yes’ to above question, ask the follow up question: 
Please describe whether this was …  

(SINGLE RESPONSE):  
• Not a problem for you 
• A minor problem 
• A significant problem – sometimes  
• A significant problem - most of the time 
• A very significant problem – sometimes  
• A very significant problem - most of the 

time 
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OUTCOME FOR THE COMMUNITY:  Sense of community 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

A range of local community 
services, events and cultural 
activities throughout the year for 
people to get to know one another 
and do things together. 

Please indicate how strongly you agree or disagree with the following statements: 
27. There are opportunities for me to be involved in community activities and events 
28. I have relationships in my life where I feel accepted and supported 
29. People in our household have opportunity to have a say on things that happen in their 

local area 
30. Overall, I feel there is a sense of community in my local area 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 
 

31. Please indicate how you feel about the opportunities to have casual interactions with 
people (for example, saying hello or exchanging a smile with someone while 
shopping, or while outside with your kids, or while walking the dog) 

 (SINGLE RESPONSE):  
Too much / about right / too little (single 
response) 

32. a. In the last six months, have you attended a community activity or event?  
 
b. If participant  answered ‘yes’ to above question, ask the follow up question:  
How many did you attend? 
(Note: guidance for the telephone interviewer in case clarification required, but not 
automatically read out to the participant: an event such as a six week art course is 
counted as one event) 

(SINGLE RESPONSE):  
Yes / no 
 
(SINGLE RESPONSE):  
No / one or two events / three to five 
events / more than six events 

33. Are you an active member of an organised group? For example, you may belong to a 
local community group, sporting group, church, political group, school based group 
etc.) 
(Note: guidance for the telephone interviewer in case clarification required, but not 
read out to the participant:: select ‘yes’ if they belong to any organised and regularly 
meeting group of people. For example, regularly attending a Pilates class would 
qualify as a ‘yes’ response) 

(SINGLE RESPONSE):  
Yes / no / unsure  
 

 Please indicate how you feel about the vibrancy and activity of: 
34. Local community events and programs 

(SINGLE RESPONSE):  
Too much / about right / too little 
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OUTCOME FOR THE COMMUNITY:  Sustainable and connected transport 
Definition of this outcome, as 
documented  in  the Strategic 
Community Plan 

2019 Wellbeing survey questions Response options 

Better public transport, cycling and 
walking infrastructure and 
responsive traffic management. 

Please indicate how strongly you agree or disagree with the following statements: 
35. The footpaths in my local area meet my needs 
36. The roads in my local area meet my needs 
37. The public transport in my local area meets my needs 
38. I feel safe riding a bicycle in my local area 
39. I feel safe travelling in a car in my local area 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / not relevant to me 
as I don’t intend to use this transport / don’t 
know 
 

On average over the past six months, how frequently have you: 
40. Used a footpath for exercise or to get somewhere? 
41. Used public transport? 
42. Used a bicycle? 

(SINGLE RESPONSE):  
Almost daily / weekly / monthly / rarely / not 
at all 

Please indicate how strongly you agree or disagree with the following statements: 
43. Within the City of Melville, I can travel where I need to go easily  
44. Overall, I feel that in the City of Melville there is ‘sustainable and connected transport' 

(SINGLE RESPONSE):  
Strongly disagree / disagree / neutral / 
agree / strongly agree / don’t know 
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Explanatory notes for Appendix 2 

• Numbers highlighted in green:   
5% or larger increment from the 2017 wellbeing survey result                            
(0.2 higher than 2017 result for quality of life (i.e. wellbeing) score) 

• Numbers highlighted in yellow:  
±5% from 2017 result                                                                                                 
(±0.2 from 2017 result for quality of life (i.e. wellbeing) score) 

• Numbers highlighted in red:  
More than 5% decrease from 2017 result  
(0.2 lower than 2017 result for the quality of life (i.e. wellbeing) score) 

• No highlight:  
The detail breakdown for a particular demographic/result was not available for 2017 Well-Being survey 

• Numbers in a red circle: 
The circles highlight items mentioned in the main body of the 2019 Well-Being survey report. 
  

Appendix 2:  Quantitative data, by demographic groups 
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Data for survey question: Quality of life now and in five years time 
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Overall results for the survey questions relating to quality of life (wellbeing) 
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Overall results for the outcome areas contributing to well-being 
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Data for survey questions relating to the outcome ‘healthy lifestyles’ 
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Data for survey questions relating to the outcome ‘growth and prosperity’ 
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Data for survey questions relating to the outcome ‘healthy lifestyles’ 
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Data for survey questions relating to the outcome ‘a sense of community’ 
   

Active 
Member

2019
NEIGHBOURHOOD

North-East Melville 59%
North-West Melville 58%
South-East Melville 52%
South-West Melville 49%

GENDER
Female 54%
Male 56%

AGE GROUP
16 – 24 50%
25 – 34 45%
35 – 44 55%
45 – 54 57%
55 – 64 56%
65-74 54%
75-84 73%
85+ 69%

EDUCATION LEVEL
High school leaving certificate 57%
Diploma or Advanced Diploma 46%
Bachelor Degree 58%
Postgraduate Degree or higher 59%
Other 53%

EMPLOYMENT STATUS
Employed full-time 50%
Employed casual or part-time 60%
Self-employed 53%
Looking for work 50%
Student 56%
Unable to work 33%
Home duties 58%
Retired 58%
Other 83%

HOUSEHOLD INCOME
Nil to $30,000 52%
$30,000 to $75,000 60%
$75,000 to $150,000 54%
More than $150,000 55%

LIFE CIRCUMSTANCE
Living in parent's house 44%
Renting/leasing 43%
Have a mortgage 58%
Own home outright 58%
Other 90%

CHILDREN STAYING AT HOME
No Children 51%
0-5 years 52%
6-12 years 60%
13-17 years 63%
18+ years 57%

DIVERSE NEEDS
Disability 58%
Aboriginal or Torres Strait Islander 33%
LOTE 52%
Born Overseas 57%
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Data for survey questions relating to the outcome ‘safe and secure’ 
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 Data for survey questions relating to the outcome  
‘sustainable and connected transport’ 
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Data for survey questions relating to the top and second priorities  
nominated by participants 
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The 401 survey participants were asked to nominate their top and second priority from the outcome 
areas where they thought more needs to be done in the community. Following this, they were asked, as 
an open-ended question, ‘what more needs to be done in the community?’ 
Responses were then transcribed verbatim. 
 
HOW THE COMMENTS ARE DISPLAYED 
For ease of reading, responses are first listed under the headings of the six outcome areas: 
• Clean and green 
• Growth and prosperity 
• Healthy lifestyles 

• Safe and secure 
• Sense of community 
• Sustainable and connected transport 

 
Comments are then listed in sub-categories; these are the themes under the six outcomes.  These 
sub-categories are listed in order of the number of responses, from most to least. There were a small 
number of derogatory comments made which related to particular individuals or groups which were 
removed, although the rest of the comment relating to desired actions in the community was 
retained. The theming of comments was reviewed by people not involved in the initial analysis 
(theming) as a quality check to ensure comments were grouped and themes named appropriately. 
 

METHODOLOGY RELATING TO ANALYSIS OF THE QUALITATIVE DATA 

• Where a participant mentioned more than one action, these were split into separate comments 
to facilitate the grouping of suggested actions under themes. 

• Where there were less than three comments relating to a particular theme, these were grouped 
under the sub-category ‘miscellaneous’ 

• The following pages list only those comments relating to ‘what more needs to be done in the 
community’, i.e. it excludes where: 

- Participants simply affirmed that they wanted their nominated outcome area to be a priority, 
however said no new actions were required. For example: 

safe and secure: “Coming from South Africa, I don’t really have an issue with safety and 
security, but this is very important to me” 

sense of community: “I can’t think of anything right now but I am part of a community based 
day care and the City provided the building free of charge to keep costs down and that’s been 
great” 

clean and green: “There’s enough trees and the bin service is good” 

-  Participants made a comment only, or did not provide an action. For example: 

sense of community: “I feel the old people within the area are constantly whinging about 
progress in the area”  

healthy lifestyles: “It’s really up to the individual person. I am happy where I live and not sure 
what more the City of Melville could do to improve it”  

Appendix 3:  Verbatim comments (qualitative data) 
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MAINTAIN ATTRACTIVE APPEARANCE AND FUNCTIONALITY OF OUTDOOR SPACES 
Alfred Cove:  

• We need to continue to maintain what we have got by taking care of the parks and the 
greenery around the local area. 

• We should continue to maintain the public open spaces in the local area. 
Applecross:  

• There needs to be an upgrade of the Applecross jetty ... maybe consider renovating jetty area. 
• They should clean the public transport buses there are a lot of rubbish at some bus stops. 

Ardross:  
• I want them to keep investing money in keeping the area green and clean. 

Attadale: 
• I just want the city to maintain the clean and green environment because it's good for our 

sense of wellbeing. 
• The park I live nearby needs a lot of attention and it does not get any attention. The name of 

the park is Harry Sandon Park. 
Bicton:  

• I think more work on the park in Bicton foreshore. 
• The parks to be better maintained especially the sand pits. The sand should be overturned 

more often and cleaned. 
Booragoon:  

• Maintaining the parks and gardens, need more planting. 
• Making sure the local lakes and other outdoor areas are looked after rubbish cleaned and 

general maintenance. 
Brentwood:  

• The council should consider having better maintenance of local parks because there seems to 
be littering going on and that does not maintain a clean and green environment. 

Bull Creek:  
• I think the council needs to organize for a frequent clean up and emptying out of the rubbish 

bins in the local parks and shopping centres. 
Kardinya:  

• To pick up rubbish within Kardinya especially in the lake area near to where I live. 
Leeming: 

• I think that the council should encourage people to have gardens on their verges to make 
things look nicer. 

Melville:  
• Maintain all public open spaces, like local parks and making sure they are clean and tidy. 

Myaree:  
• To improve the clean and green they have at the moment in my area for example upkeep and 

maintenance of reserves and nature walk areas 
Myaree:  

• We need more volunteers to clear plastic and litter in the area of Myaree.  
Palmyra:  

• Basically, keeping the green areas clean and green.  
• Maintain what we have. 

       clean and green 
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• We have McDonald's near us and we get a lot of rubbish in the area because of this. Maybe if 
they make the community more aware of this problem it would get tidied up 

• Would like more maintenance in the parks and upkeep. Especially the Emily Maine Park 
definitely more retic[ulation] and watering, looking quite sad. The park benches should be 
sitting on cement block instead of being directly on the actual grass.. 

Willagee:  
• Would like to see more parks with more vegetation. 

 
 

BALANCE INCREASED DENSITY WITH PROTECTED/INCREASED GREEN SPACES 
Applecross:  

• Less infill housing where additional green space isn't added. If they infill they need to balance it 
out with more green space as we are losing a lot of trees 

• Stop putting up massive buildings in Applecross and Mount Pleasant and put trees up instead of 
making the areas high density. 

Ardross:  
• Because of the ongoing infill and rezoning we are losing most of the mature trees and vegetation 

and I don't see any of these being replaced anywhere else, and the dieback in the reserves is not 
good and is disappointing to see and no preservations are put on mature trees, I feel that these 
trees could be incorporated into rezoning areas. There is no requirement for landscaping in the 
residential new builds. The local council should not be allowed to take the park areas for building. 
Tompkins Park and Shirley Reserve are at risk. 

• Making sure trees and parks are maintained and aren't shrunk. They need to integrate the existing 
nature into development plans. 

• More trees to offset the number of infills going on, I think that for very house or sub division they 
should be made to plant trees somewhere in the local area.  

• So many sub divisions and apartments been built in Ardross. I feel that this has a negative impact 
towards the community. (Note: classified under the 'balance increased density with 
protected/increased green spaces' theme as the participant said this comment in relation to 
choosing 'clean and green' as their priority.] 

Attadale:  
• Don't reduce the area near to the Swan River for building a car park. This is between Canning 

Highway and North Lake Road. This area is currently a bird sanctuary. 
• Maintaining park areas, by not too much infill. 

Booragoon: 
• I  think the City needs to stop or maybe put a hold on the building of multi-storey units and urban 

infill in some of the local suburbs. I also noticed that most properties don't have a garden 
anymore and the houses are built wall to wall. 

Kardinya:  
• There is always room for improvement when it comes to environment … making sure there is 

enough trees planted and not taken down. 
Melville:  

• I would suggest that higher priority of conservation of natural native bush land areas and to retain 
all open spaces that are presently available and increase the number of public open space 
because the population density is growing rapidly. 

       clean and green 
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• Stopping all the trees from getting cut down. Whenever there's a new development they cut 
down all the trees. 

Mount Pleasant:  
• I want more greenery especially around the high-rises when they being built. Is a shame to get rid 

of all the greenery. 
• Less building of apartments, they are on every corner of Melville. There are too many apartments. 

More parks in the area. 
• There is an awful lot of trees being cut down due to development in the area. Building regulation 

need to be more stringent and more protection for green open spaces that we currently have. 
Myaree:  

• Keeping all the trees and natural vegetation around the area and not cutting all of it down. They 
need to stop building these two storey concrete buildings because they at not helping us keep the 
environment clean. 

 
 
BETTER WASTE MANAGEMENT (MORE RECYCLING AND EDUCATION) 

Applecross:  
• I think it will be great if there was a place to collect food scraps for the use of composting. 
• Maybe more compost bins at local parks. 
• More clearer system for recycling, the recycling system is very difficult to navigate in it's present 

form. I think it would be great if the City could put a sticker on the bin to let you know what can or 
cannot go in 

Attadale:  
• We need more rubbish bins for electronic devices only like old used batteries near shopping malls 

would be the best place to put bins there. Because I don't see anything like that in my area. 
Bateman:  

• I don't get enough information for how to dispose and where to dispose of waste. I don't want to 
harm the environment and I would like the city to send flyers out to people to make it clear how 
to dispose of waste properly. 

•  They need to provide separate bins for recycling. I think the current system isn't very sustainable. 
Things like food scraps and lawn clippings go in the same bin as some plastics. It would be good if 
there were separate bins for organic waste. It would also be great if there were more recycling 
facilities around. 

Bicton: 
• I think there should be more information on how we can help to maintain a clean and green 

environment. 
• I would like more bins in public open spaces. If they are establishing this [3 bin] system in 

residential areas, why not do it in public spaces. 
• I would like the new bins to be monitored more often to lift the lids and check what people are 

doing with their waste and ensure people are putting the correct things in each bin. Monitoring 
may have lapsed a little because we haven't received any notifications about the bins recently. I'd 
like to see people who are convicted of a crime to go around and help with community service to 
improve the environment. i.e. picking up rubbish. 

       clean and green 
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• I'm still waiting for the three bin system in my area.  
•  Make recycling a bigger emphasis on this. 

Booragoon: 
• I would like to see more of the green rubbish bins, because we do not have some at the moment 

in my local area of Booragoon that would promote the idea of being clean and green. 
• The council need to differentiate between the green waste, landfill and recycle bins. We actually 

did a trial and I think it's a very important incentive that should be supported. 
Bull Creek:  

• I think we need a better way to dispose of household rubbish. I'm not sure what more could be 
done but if they could promote better knowledge of what can be recycled or not. 

Kardinya:  
• A recycle bin in local parks. 
• I would like another bin for greens so it isn't combined with all the other rubbish.  
• Reduction of plastic use encouragement by the council would be great. There's still lots of plastics 

being used. 
• There is always room for improvement when it comes to environment. I'm thinking about bins, for 

example recycling. 
Leeming: 

• I just think the council just needs to provide more recycling depositing areas, we lack that in our 
local area. 

• I would like to see less packaging been offered within the shopping centres, such as Coles as 
possibly a Council initiative. 

• Maybe give us more information on recycling and make it easy and clear- cut as possible. 
• Waste management could be improved as from what I have heard the City is not disposing of 

waste adequately. 
Melville:  

• More knowledge about e-waste disposal. 
Murdoch:  

• I'm looking forward to switching to 3 bins because we will be able to divide our rubbish properly. 
Myaree:  

• People need to recycle. 
Willagee:  

• More information about the three bin system lots of people need better education with the 
recycle bin. Like what goes in it. 

• Much more recycling. I do not have a recycle bin, I would love one. I cannot think of anything else 
at the moment. 

Winthrop:  
• More focus on reducing waste and encouraging more recycling 
• The 3 bin recycling program is going to go very far by enhancing the community to be cautious 

and active towards recycling. But I really hope the City is not sending it to landfill, because that 
would be disappointing. 

 
 
 

       clean and green 
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RETAIN/PROVIDE MORE TREES 

Applecross:  
• More planting of trees and having a good green canopy over the area. 

Ardross:  
• There is a local area the dog walkers use called Bert's Hill there is definitely a need for more 

trees along here for shade etc. 
Attadale:  

• They need to stop cutting down the trees in area. 
Bicton:  

• Planting more trees, not only in parks but throughout the city. Make recycling a bigger 
emphasis on this. 

Booragoon:  
• Lack of trees on Marmion Avenue towards Riseley Road and down towards Norma Road. No 

street trees are to be seen. I think people should take more pride in the area. 
• Planting more trees in the Melville community area. 

Kardinya:  
• Improve the street landscaping having more trees in suburbs. Tree planting with the 

community to make it more green and environmentally friendly getting everyone involved in 
such activities. 

Leeming:  
• Needs more trees being planted along the streets. 

Mount Pleasant:  
• I think the council should organize for more verge side trees to be planted around the local 

area. 
Myaree:  

• The council needs to consider keeping trees and keeping the green open space by not cutting 
trees down. 

Palmyra:  
• More tree planting. 

Willagee:  
• Less build up in commercial buildings and more green open spaces with more trees. 

Winthrop:  
• More trees throughout the parks to provide shade would be really great, I feel like there is 

open space but no shade. 
• Perhaps more trees. 

 
 
 
 
 
 
 
 

       clean and green 
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ADDRESS AIR QUALITY 
Applecross: 

• Reducing car fumes and exhaust smells in the built-up areas. 
Booragoon:  

• Reduce traffic around the built-up areas. There's lots of cars and I feel that it really reduces the air 
quality. 

Leeming:  
• Possibly get a team together in Melville to remove asbestos or any dangerous and unhealthy 

substance from the area. I think the community should get more involved in this issue. 
• The smell of the tip needs to be reduced; it wafts around the city at times. 

Myaree:  
• Businesses need to have more ecofriendly approaches, there seems to be a lot of black smoke 

coming from their businesses. 
 
 
RETAIN/SUPPORT NATIVE FLORA AND FAUNA 

Booragoon:  
• I would like to see our council look at our school spaces, bird life/animal life within our 

community. Especially the school lawns around the area I feel they would take more pride in 
fixing it rather then the state government. Also, re-visitation of our park lands, planting trees 
that provide food for birds. 

• The traffic islands on major roads such as Riseley Street and Murdoch Drive should be mulch and 
native vegetation should be mulch and natives, not lawn as it's a waste of money. 

Leeming:  
• Care for native bushland. 
• They could do more to maintain the local native bushland. 
• We used to get a lot more wildlife than we do now. I am talking of the birds in the area. I believe 

the original habitat is being disturbed. Maybe take this into consideration with the trees. 
Murdoch:  

• Sustainable landscaping within our road reserves and the public reserves within the City of 
Melville in general. 

Palmyra:  
• Some more natural wildlife natural flora is needed around rivers in the City of Melville. 

 
 
 
 
 
 
 
 
 
 
 
 

       clean and green 
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REQUEST MORE PUBLIC BINS 

Applecross:  
• Applecross jetty; the fishing line bin is not there anymore. 
• More locations where people can dispose of rubbish. Perhaps more bins need to placed near 

rivers and waterways. 
Bicton: 

•  More rubbish bins in local parks.  
Kardinya:  

• More butt containers. Not enough around. Lots of butts on the ground. 
• More rubbish bins around the parks in the Kardinya area. 

Willagee:  
• Need more bins at the two ovals in Willagee. 

 
 
SUPPORT REMOVAL OF DOG WASTE 

Alfred Cove:  
• I have made a comment to the council before about the bins that they have the dog clean up 

area. The bins are at times stinky, the dog bags run out sometimes, there is not enough dog rolls 
for their waste. There are water bowls available for the dogs; however, they have algae growing in 
them. 

Bull Creek: 
• I would like better positioned dog waste bins. For example, more along the paths 

Kardinya:  
• I think we need more dog waste bags available in the local parks.  

Leeming:  
• I would like more pressure on dog owners to pick up their dog's poo. 

Myaree:  
• People need to pick up after their animals around parks in the Myaree area particularly one park 

near a petrol station (can't remember name of it). I find there are a lot of animal remnants left 
behind. People need to take responsibility for their animals.  

•  People need to take responsibility for their animals. 
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CHANGES TO BULK RUBBISH COLLECTION 

Attadale:  
• Giving council tip passes to allow better waste collection as it is only a couple of times that you get    

Bicton: 
• More frequent bulk rubbish and greens collection. 

Melville:  
• More regular rubbish collections. Especially recycling. Bulk rubbish. More often. It only happens on    

Palmyra:  
• More frequent verge collection. 

Willagee:  
• I think they need to get rid of the verge collection days and issue households with tip passes. Other        

put their rubbish out too early. 
 
 
MISCELLANEOUS ACTIONS FOR ‘CLEAN AND GREEN’ 

Alfred Cove:  
• More fruit trees need to be planted on verges, like in the olden days, encourage people to grow 

fruit and vegetables. These skills are being lost. Run courses on pickling etc. 
Ardross:  

• Better water quality. I think there is some water pollution that needs to be addressed. 
Brentwood:  

• More ability for those renting to be able to access cheap renewable forms of energy sources like 
solar panels. I keep asking but don't get any answers. And this should be available for the elderly 
as well as being able to provide affordable housing for all. 

Bull Creek: 
•  Consistency over all programs. The city has an urban forest program. A management area 

program. And a parks program. All three programs do not talk to each other. This could include 
local gardens, such as where lots are growing weeds in gardens, when Council are trying to 
eradicate them from all other areas. 

Leeming:  
• Electric buses would be good to have in terms of looking after the environment. 
• Underground power is required. 

Melville:  
• I think we need more bee parks set up around the local area. 

Murdoch:  
• Increase the frequency of road sweeping specifically in Murdoch. 

Myaree:  
• More parks in Melville please. We need more greenery. 
• The council can try and make the environment clean and sustainable by making the street lights in 

all the local parks solar power generated. 
Palmyra:  

• More electric vehicles more awareness about saving resources and energy. 
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ENCOURAGE A DIVERSE RANGE OF CONTEMPORARY ENTERTAINMENT AND RETAIL TO 
PROVIDE PEOPLE WITH ATTRACTIVE ACTIVITY AND SOCIALISING OPTIONS 
Applecross:  

• Probably more cafes and social places to go. 
Bateman:  

• To have more community events that will get families together like food stalls, food 
markets and food fair in the local area. There is not much around. 

Booragoon: 
• Just setting up more activities for the community. Like more shops and clubs. 

Brentwood:  
• More local shops and business in the area. 

Kardinya:  
• Expanding shopping centres, and create more places to socialise and go out. 
• Perhaps to build more businesses in Kardinya to attract more residents to live within this 

area. 
Leeming:  

• I think that the local council needs to encourage more business to open in the area in terms 
of restaurants, cafes and bars to encourage people to get out about into the community. 

Melville:  
• The City should encourage the growth of local hubs. Rather than have one big hub like the 

Garden City shopping centre. 
Mount Pleasant:  

• Garden City needs to be refreshed and re developed. 
Murdoch:  

• We live close to both Murdoch Hospitals and I would like to see growth and vibrancy 
around us more such as more cafes, restaurants and units for sale. 

Palmyra: 
• I would love to see more local markets about. 

Willagee:  
• Maybe the growth in the infrastructure in Willagee. Like shops and the library. Willagee 

needs a revamp everything is looking sad and rundown. 
Winthrop:  

• Some more restaurants and bars would be good. Otherwise the City of Melville ticks all my 
boxes. More restaurants and bars may happen with the shopping centre upgrade, at 
Garden City. 
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ENCOURAGE INCREASED DENSITY TO ATTRACT MORE BUSINESSES AND INCREASE LOCAL 
EMPLOYMENT OPPORTUNITIES 
Ardross:  

• I think it's advancing well and increased zoning is good for the area. I can't think of what 
else they could be doing to improve. 

Booragoon:  
• The City needs to consider growing the city through zoning for example, places like Garden 

City or areas near bus/train stations have high density in which can be rezoned for housing. 
This will attract more people to the local area, which therefore will then attract more local 
businesses into the area which will equal growth and prosperity. Rezoning is something the 
council should highly consider. 

• The community really need to build upon what has been achieved to date, get finances, 
more residential homes and offer more employment in the area. 

Murdoch:  
• More shopping centres to give more opportunities for employment. 

 
 
CHEAPER RENT FOR BUSINESSES  
Attadale 

• I think there's a few local shops that have closed down because they are struggling with 
rent, maybe the rents too high or the markets not there but maybe the council can provide 
some incentives for cheaper rent. 

• There needs to be more support for local business growth, and less rent to be paid. 
Melville:  

• Make it easier for a small business to thrive within the community for example allowing for 
cheaper rent of a business 

 
 
REDUCE ‘RED TAPE’ (BUREACRACY) FOR BUSINESSES 
Attadale: 

• I feel like, businesses in the local area are facing major problems with the council when it 
comes to ... getting approvals which therefore affects the growth in the area. 

Kardinya:  
• The City of Melville has a bit too much red tape when it comes to small businesses. It makes 

it very difficult for a small business to get started with all the conveyances they have in the 
area. 

Winthrop:  
• I think reduction in council red tape, for any business development always seems to take a 

long time to get approved which then discourages business owners to want to grow. e. g. 
Garden City always seems to have plans for redevelopment but nothing seems to happen. 
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MISCELLANEOUS – PERSONAL GROWTH AND PROSPERITY 
Applecross:  

• Education chances to improve internet skills 
Ardross:  

• I think the urban infills need to stop. The multi-storey buildings and unit development are 
too excessive and decreasing the property value of some residential homes. 

Attadale:  
• We have a large block about a quarter acre. We are not able to subdivide due to changes by 

the City of Melville. When we purchased the block we could subdivide. This doesn't promote 
growth and prosperity in the City of Melville because we want to downsize but also provide 
others with an opportunity to live in the City of Melville. It makes no sense because if we 
lived 2 streets over we could subdivide. I would like this to change. 

Bicton:  
• More affordable living such as either reduced costs in rent or buying. I am considering 

moving because of this factor. 
Bull Creek:  

• I would like property prices in the area to at least be sustained so it is a desired place to live 
and in order to do that there needs to be growth and prosperity. There needs to be more 
residential homes built in the area, for example to support the hospital staff at Fiona Stanley. 

Melville:  
• Melville High School has an unfair disadvantage because they don't have the same buildings 

and infrastructure as the other high schools in Melville and Fremantle. 
Melville:  

• There seems to be an inconsistency with the location and development of apartment units 
and land blocks. I'm concerned with the amount the council are allowing to be built and 
worried that it will devalue our property. 

Willagee:  
• I think maybe some workshops in the area for personal development for all ages. These 

could be held in the local community centre. 
 
MISCELLANEOUS - BUSINESS GROWTH AND PROSPERITY 
Bull Creek:  

• I would love to see the council organize for some local mentors to give advice to residents 
that want to start their own business. I'm about to launch a business and it would a great 
idea to have some of the local retired residents act as business mentors so they can offer 
their services or experience. 

• It shouldn't cost too much for someone to start off a business in the local area. I think the 
local government interferes too much with the city's affairs and influences most of the 
decisions. I also think it only favours selected businesses. 

Leeming:  
• I believe that the hospital growth, universities and schools and shopping centres are great as 

it is. It makes the kids want to be here. I believe they should keep it up as it is. 
Mount Pleasant:  

• I would like to see the City make the area more vibrant and conducive for business by 
introducing urban intelligence for planning development. 

• Perhaps less high-rise buildings. 
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RETAIN/REFURBISH PARKS/RECREATION INFRASTRUCTURE TO ENCOURAGE ACTIVE LIFESTYLES 
Ardross:  

• There needs to be more locally available activities for our youth. For example, skate parks, 
basketball courts and other outside physical activity areas and programs. We need more 
cafes and hubs to encourage them to get outdoors. A water park would certainly aid healthy 
lifestyles for both young and old. 

Attadale:  
• Fitness equipment along the water front. 

Bateman:  
• It would be good if we could get another recreation centre nearby that had swimming pool, 

gym and general sports areas. 
• Maybe more sporting facilities. 

Bicton:  
• There needs to be gym equipment available more in local parks so it's accessible for 

everyone. 
Booragoon:  

• I see a lot of the younger generation not being able to afford to do sporting activities and this 
should be encouraged by council. 

• More community exercise classes and better equipment in parks. 
Bull Creek:  

• Maybe they could put up more durable equipment in the local parks, for people to use 
instead of going to a gym. 

• More parks with exercise equipment. There are many parks but only a few have exercise 
equipment. 

• There is a leisure centre in Booragoon, but there is not one in Bull Creek or even Leeming 
which is closer to us, than Garden City. There should be one that suits our needs and not to 
be profitable to the City by making it too expensive. 

Kardinya:  
• More exercise equipment for adults and kids in the local parks. 

Leeming: 
• I feel this [Healthy Lifestyles] could be improved with improving a clean and green 

environment for the local area, however in my local area facilities are pretty good. Perhaps 
building things like more local swimming pools and funding community fitness events and 
make them subsidised for pensioners. 

• I think we need more swimming pools as they have recently removed a local pool. As a result 
I use more of the City of Canning pool facilities 

• Should not interfere with golf club, they are currently trying to cut down the size of the golf 
club and it is one of my only sports, and I don't want to see it cut down just so they can build 
more houses. 

• There needs to be more gyms and exercise facilities such as a swimming pool closer to my 
area. I would like to see the archery club continue and not be lost to new development. 

• Would like a pool in the area. 
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Mount Pleasant:  

• More access to sporting grounds, and less sporting ground closures. 
Myaree:  

• Add more public open spaces and more cycle ways to get more people out of their houses to 
be active 

Willagee:  
• More exercising parks like gyms for the parks and running tracks in the parks. Tennis or 

basketball courts would also be nice to have closer by. 
• In parks would like to see more designated areas for gym and healthy lifestyle. 

Winthrop:  
• I think that there needs to be more emphasis on cycling infrastructure because there isn't 

much you can do on your bike except use the local footpaths.  
• I would appreciate more fenced in dog exercise areas as well, because there is nothing 

locally. 
• There is no fenced dog exercise areas in Melville at all, it is really frustrating because I have to 

drive far away to different areas of Perth with my pet to exercise instead of walking down the 
road. 

• There should be more exercise equipment in the parks for adults to have something to do as 
well as places for children to play. Exercise sessions as well would be good, maybe 
community organised fitness sessions for tai chi or something to help get out of doors. 

 
 
 
 
 
 
RETAIN/REFURBISH PARKS/RECREATION INFRASTRUCTURE TO ENCOURAGE ACTIVE LIFESTYLES: 
PLAYGROUNDS 
Note: All playground comments have been grouped together under ‘healthy lifestyles’ (the other outcome 
mentioned in relation to playgrounds was ‘clean and green’) 
 
Applecross:  

• There need to be more play areas for younger families because I couldn't find any in my area.  
Ardross: 

•  And to have the playgrounds in the parks to be updated because there are no playgrounds or 
the playgrounds are too old. 

• They need to have more playgrounds for the kids in the local area that I live in. There is not much 
playground equipment for kids. 

Bull Creek:  
• Build some interesting and local playgrounds for children within Bull Creek as they are currently 

very basic and need upgrading for the stimulation of children. 
• To build a big playground within the Bull Creek area as we do not have one. 

Kardinya:  
• I think they need to have more clean parks that are kid friendly, maybe have playgrounds around 

the suburbs for young children to go outside and play. 
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Leeming:  

• Certainly more kids playgrounds. 
• The local park here needs a lot of work, like landscaping and better playgrounds. (William Paul 

Park). 
• I have grandkids and there needs to be better playgrounds in my area, the playground needs to 

be updated. Some parks need new looking playgrounds. 
Mount Pleasant:  

• They could build more bl***y parks in the area with facilities. No use having green space with 
nothing on it. Have swings and natural play areas. 

Palmyra:  
• Would like to see more play parks for children. Updating some of existing parks equipment as 

well. 
Willagee:  

• Maybe having a skate park or something for the local kids for older kids over the age group of 13-
17. 

 
 
 

RETAIN/REFURBISH PARKS/RECREATION INFRASTRUCTURE TO ENCOURAGE ACTIVE LIFESTYLES: 
WAVE PARK 
Note: As the majority of comments by participants regarding the Wave Park were made in association 
with their priority for ‘healthy lifestyles’ , all Wave Park comments been grouped together under ‘healthy 
lifestyles’ (the other outcomes mentioned in relation to the Wave Park were ‘clean and green’ and 
‘sustainable and connected transport’) 
 
Alfred Cove:  

• It would be nice to have a second swimming pool at the Melville bowls club. 
Applecross:  

• Given the number of people that have petitioned against the Wave Park, I feel that this is not 
necessary in our area where they were going to put it. I think there would be a better place to 
put it but I'm not sure where. Why can't people just go to the beach where it is free. I don't see 
it is a great investment for the City. 

Ardross:  
• We we're so disappointed to hear that Wave Park was rejected. I think that we're missing 

something without it and it would contribute to growth and prosperity to have a water park 
here for everyone. A skate park would also be great, the one in Margaret River is a great model 
to use for our youth and community. 

Attadale:  
• I am frustrated by the City of Melville 's stance on the Wave Park. They told us we couldn't 

subdivide due to an increase in local traffic yet the City supports the idea of a Wave Park which 
would significantly increase traffic congestion. They need to consider the residents that would 
be living in close proximity to the proposed Wave Park as this would not support sustainable 
transport in area. 

• I think the new Wave Park needs to be stopped. It's only going to damage the environment.  
• I would love to see the Wave Park attraction in the area. 
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• The approval of the Wave Park. The oldies in the area are trying to stop it. The approval of the 

Wave Park would make me happy. 
• The approval of the Wave Park. This will me make happy and it would add to healthy lifestyles. 

Bicton:  
• More outdoor activities in the parks such as maybe gyms or outdoor sports for all ages. 

Mount Pleasant: 
•  I definitely do not want a Wave Park in the community area by the bowling club. 

Myaree:  
• I am totally against the Wave Park, it's disturbing the wildlife and nature. I don't think the 

council should go through with it.  
Palmyra:  

• I think the Wave Park needs to be stopped. 
• The Wave Park has become a detriment to our beautiful river and I am sure it will have an 

adverse effect on the Swan River.  
 
 
 

EDUCATION AND PROMOTION (ADVERTISING/FINANCIAL) TO SUPPORT PEOPLE IN HAVING A 
HEALTHY LIFESTYLE 
Applecross:  

• Promote more walking or running groups in the local area. 
Attadale:  

• I feel like the Booragoon Recreation Centre needs to be more financially accessible for everyone 
because of how they have schemed it to be when it comes to payment of membership. You only 
have the option to pay monthly or yearly which doesn't work for everyone. I have personally 
wanted to only get a membership for the pool and I wasn't allowed because I need to join the gym 
as well, but that's unfair because I can't afford it. 

Bateman:  
• More health education. 

Bicton:  
• Advertise health programs more. 
• I feel we need more awareness for healthy lifestyles. Perhaps promotional advertisements for gym 

and activity ideas in the local community would help. 
Bull Creek:  

• Promoting healthy lifestyles encouraging anyone in the community to be healthy and be offered 
the opportunity to do so, so maybe the council can offer free gym membership. 

Kardinya:  
• Some more promotion of outdoor exercise classes and maybe nutrition classes. 
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Leeming:  

• Maybe an incentive for gyms to be more affordable so that more people could access them. 
• Maybe some mini workshops in the local community on how to be fit and encourage healthy 

eating, e. g. A workshop on healthy living around the shopping centres or local parks. 
• There needs to be more park related events that motivate the locals to be healthy and active. 

Maybe hosting events that get the community out at local parks, being active and promoting 
healthy eating. 

Melville:  
• More health programs 

Palmyra:  
• Do more all rounded exercise in the parks provided by the council without much cost. It would be 

good to see more people out doing physical activity in the parks, playing tennis etc. Tennis should 
be made cheaper. 

Winthrop:  
• I think it's good for the local community to be more physically active therefore the council should 

promote events which involves the community coming together to go walking and have more local 
gyms available at a cheaper price. 
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PROGRAMS TO SUPPORT ACTIVE LIFESTYLES 
Ardross:  

• The recreational centres should be more family friendly to have more activities in the rec[reation] 
centres for all age groups. 

Kardinya: 
• Getting people come out for a walking day and socialising in the evening … things like ‘Earth Hour’. 

Melville:  
• Free 'Keep Fit Yoga' in the park . 

Palmyra:  
• I think we should have a community fitness class in the park for the local residents, for example 

having a yoga class or boot camp. 
Palmyra:  

• I would like to have more women's groups available that are after hours because I work and find it 
difficult to access. Such as women's volleyball, gyms, walking groups, yoga or anything. 

 
 

EDUCATION/PROGRAMS TO SUPPORT MENTAL HEALTH 
Alfred Cove:  

• With the technological advances, the City of Melville needs to include things for people with 
mental health problems for example a therapy group offered at the local community centre. 

Bicton:  
• Offer more mental health programs. 

Melville:  
• Mental health programs for younger people. 
• More mental health support and programs. 

Willagee:  
• Having more mental health services available for the locals in the area because I feel like I have 

encountered many people in the area that suffer from mental health considering that Willagee is 
a still growing suburb, there is a diverse range of people who I witness who evidently suffer with 
mental health. 

 
 

HEALTHY LIFESTYLES - MISCELLANEOUS 
Booragoon:  

• The noise coming off Leach Highway from the trucks is horrible and there needs to be 
soundproofing. 

Kardinya:  
• Reduce the amount of huge takeaways on Leach Highway. 

Palmyra:  
• Limiting the number of fast food chains in the community. There's a lot of them around schools, 

which I think is bad for the community. 
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INCREASE PRESENCE/RESPONSIVENESS OF ‘SAFE AND SECURE’ AUTHORITIES                        
(THE WA POLICE, CITY OF MELVILLE COMMUNITY SAFETY SERVICE (CSS) AND RANGERS)  
Applecross:  

• I think we should increase council security watch cars. When we were at a BBQ by the river, 
some of the kids wanted to go to the toilet. A man was sitting on the bench and followed 
them. Luckily we were watching him so more security would be better. 

• More regular surveillance [regarding the outcome 'safe and secure']. 
• Probably more police patrols. I don't see the police very often. 
• There has been a spate of break-ins and robberies. Need more police visibility. 
• Would like to see more security patrols in the area. 

Ardross:  
• There have been break ins in my area, I don't feel safe and I don't see a lot of patrols in my 

area. 
Attadale: 

•  I have children so they are my number one priority....There's one house that has squatters in 
there as the house has been neglected for 20 years. This is concerning because it's next to 
two primary schools. It's got fencing around it and is partially demolished but that doesn't 
stop squatters going there and using drugs. … This impacts on the feeling of safety and 
security in our area and I'd like the council to do something about it. I want it gone. There's 
also been a lot of break ins in Attadale. I'm on the Facebook page and it seems to be occurring 
a lot more than it used to. 

• I think more should be done about the rapid increase of drugs addicts in the community, I've 
noticed that some areas around Melville have become over populated with drug addicts. 
There's actually more violence and more break ins because of this drug culture. 

• More onsite policing or more security presence in shopping centres, public transport areas 
and pubic open spaces. 

• More security patrols would be good. 
• Perhaps more patrols in the area. I don't have a concern with this but this would be my top 

priority. My neighbour was frightened and said someone was knocking on her door. I'm not 
sure what could be done to improve safety in the area. 

• To continue with patrols. 
Bateman:  

• I think more patrols on home burglary. Or to have more neighbourhood watch. I have heard 
of some break ins in my area but not my house. 

• More patrols by the council at night, ranger patrols. 
• More police patrols, just higher police presence in general. 
• Need more security patrols. 
• The council needs to step up their effort when it comes to the sense of security. There have 

been regular break in's, in our local area which has shaken us up so maybe the council can 
introduce having security officers patrolling the area very often. 

• To have a responsive security team to liaise with police and to have more cameras in the local 
area especially around the suburb of Bateman because there is a lot of young people 
smashing car windows and lighting up trees in parks. 

•  To have security cars patrol at night time and have them running more often. 
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Bicton:  

• A month ago my vehicle tyres were slashed during the night. More security ... to prevent this. 
• I would like more patrols by the security cars as there has been a few break ins in Bicton 

recently. 
• It would be good if more rangers were around the City. In the past I had an incident with a 

dog on the footpath and I had to report it to the ranger. When I am going on holiday I ask the 
[Community Safety Service] to do a drive by and I value this service that the City offers. The 
rangers/CSS need to be seen more in the community. 

• More police, more security, at night, and to be more visible at all times. 
• More security cars driving around the area. 
• Perhaps more patrolling and more security. There have been a few times that I have told 

security about what's has happened near my home where people are trying to inflict injury to 
other people but the security drive past and don't do nothing at all. I don't feel safe at night in 
the area of Bicton anymore I don't go out at night time. 

• The rangers being more visible, as well as police and security cars patrolling. 
Booragoon:  

• Cars get broken into quite frequently, more visibility of patrols. 
• I don't feel safe going out at night, a lot of anti-social behavior. 
• I have heard there have been lots of break in's and robbery's in the area which is alarming. 

Therefore the City should be looking at doing more patrolling of these high risk areas.  
• I think more security presence and patrolling of the local suburbs, just because it's an affluent 

area doesn't mean that crimes don't occur. I've had a few break in's and my bag was stolen at 
the Bull Creek shopping mall. 

• I think we need more active vigilantes to patrol the area. The eyes on the street are never 
there when you need them. I've noticed that there's been an increase in break in's and hoon 
driving around the Booragoon area. 

• I would like to see more of the security cars patrolling the streets. 
• More patrols by community cars. 
• More security patrols, just a greater presence of people keeping an eye on things. 
• More sense of security officers that work for the council, see them around more. 
• Opportunistic crime is a problem in my area, we have had lots of people coming around 

opening cars taking items, accessing gates and being in people's backyards. I know these 
individuals at getting off at Canning Bridge, walk through to Applecross and Mount Pleasant 
ransacking the cars, steal what they can and buy drugs from Bull Creek train station. For 
example my neighbour got robbed where items were taken from his shed, which he reported 
on our neighbourhood watch WhatsApp group that we have, but the police didn't help us, 
they said because these items weren't reported so they couldn't do anything so we felt like 
they failed us. The community on the other hand did a great job reporting it amongst each 
other when the individuals were seen in the area, by taking pictures etc. and passing that 
information onto community members. 

• There have been lots of break in's in my area, where I have contacted the police and they 
have patrolled the area but not really found offenders therefore I never know if it's the same 
people coming which scares me. Not sure what the council can do, but maybe more security 
patrols around the area I don't know. 
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Brentwood:  

• More local security patrols at night. 
Bull Creek:  

• At the moment there are security cars that roam around Bull Creek on an occasional basis. It 
would be ideal to see them more frequently especially when you go away. This can be 
achieved by means through a public registry. This identifies if you are going away and once 
again the security cars could do more patrols. There is a skate park in our area in Bull Creek 
and there is a presence of kids at the skate park that I worry about, particularly where drugs 
are concerned. 

• I noticed that there's been infrequent security representation around our local area. I think 
there should be regular patrolling around the affluent areas, especially around Bull Creek. 

• I think some of the areas like Bateman need more security patrolling around the 
neighbourhood. I've been noticing police cars in front of a lot of houses lately, which I don't 
normally see any where else. 

• I think we need more security patrols around the local suburbs and the visibility of those 
patrols. 

• Increased presence of the security car that goes around the neighbourhood within Bull Creek. 
• It is in the early morning people get their cars broken into. Neighbourhood watch or security 

patrols at this time to prevent this. 
Kardinya:  

• At the local shopping centres, it feels unsafe to withdraw money after [business] hours, there 
always seem to be people lurking around and I think it would be good to see some more 
security patrols around the shopping centres and other public spaces at night. 

• I would like to see police from behind speed cameras and more involved in the community, 
more police presence. With Fiona Stanley, there have been a lot of unsavoury characters 
around, we have noticed signs around saying burglaries have increased. 

• Maybe have more community watches and police going around patrolling the 
neighbourhood. It will give us a greater sense of being safe secure. 

• More council security patrols. 
• More expenditure diverted to city security patrols, so that patrols can occur with greater 

frequency. 
• More police around and more timely responses within Kardinya. 
• More security patrols and police on the roads. 

Leeming:  
• More police presence and keep up the ranger patrols in the Melville City 
• There are more issues relating to safety in Melville recently. Need more safety officers doing 

more safety patrols.  
• There needs to be more security patrols, there's lots of elderly people in the community. 
• To have more security patrol patrolling the areas within the City of Melville because it is 

important for people to feel safe and secure in the home and in the area we live in 
• We never see rangers in the area. More rangers in the area, throughout whole Melville area. 
• We never see the City of Melville security vans around anymore. They used to have a security 

car around and I think it would be comforting to have it back. 
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Melville:  

• Burglaries seem to be an issue. More camera surveillance and extra community patrol service 
and increase police presence. 

• I think more should be done about maintaining regular council patrols, maybe have frequent 
monitoring around the suburbs to ensure the community is safe. 

• I think the council needs to be more vigilant and patrol the areas more frequently.  
• I think we need more eyes on the street and also more policing and deterrence of people 

committing crimes, I also don't think punishments are harsh enough. 
• I would like to see more rangers patrolling residential areas. 
• If someone breaks into the house across the road, and the police take too long to arrive to fix 

the issue, what are you supposed to do? Go across the road and stop them? I feel the local 
police and security response and scrutiny for criminals is poorly invested and this needs to be 
improved. 

• More police presence and patrolling the area to avoid break ins. 
• More security patrols around the community. 
• There have been lots of break-ins lately. They need to look at getting a higher police 

presence, especially at night. 
Mount Pleasant:  

• A larger police presence would be good. 
• Continue the security patrols coming round. 
• Higher profile for security people. Maybe more rangers in the area. 
• I know Melville has a security service. I'm not sure this will be an ongoing service. As time 

goes by, I feel more needs to be done as far as having a security service, more buildings are 
going up and more traffic on the streets and more people seem to be cruising around on the 
streets. 

• I would like more security patrolling the streets to deter break ins 
• More security patrols needed in Mount Pleasant as there has been an issue with the suburb 

next to us having a lot of break ins. 
• We should have more of the security cars patrolling the local area. 

Murdoch:  
• More police presence. 

Myaree:  
• Would like to see more rangers in the area. 

Palmyra:  
• An increase in visible security and more often. 
• Increased security patrols, and a larger police presence. 
• More community security after hours and during the night. A lot of older houses in the area 

with no lock up garages. Lots of cars broken into and things stolen from them. 
• More security in the area perhaps more driving around in the area.  
• More security in the area would be great just last month we got broken into. I have lived in 

the area many years and seldom see security in the streets. 
• More security patrols especially at night. 
• There needs to be more security patrol cars in the local streets. 
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• When we have concerns about neighbours or people in the area I find it difficult to get 

attended to and resolved. I have made a complaint to the council about a property on our 
street that's a real downfall and there's nothing we can do to fix it. I would like the council to 
keep a record and pass it on to police if that's what they need to do to make changes. 

Willagee:  
• I feel like Willagee does not get enough attention like the other suburbs, the council just do 

things to meet the requirement. For example if someone in Willagee calls the rangers there is 
no sense of importance of our concerns when we compare it to the other affluent suburbs. I 
have experienced this personally I find it really discouraging.  

• I find evening security in the parks not safe and would like more security and more visible 
security driving around the area. 

• Increase the security around local parks. Better security after hours around parks and houses 
near parks. Respond to instances reported to security quicker. 

• Need more security patrols 
• There has been a huge problem, in terms of sense of anti-social behaviour at Willagee 

shopping centre which has been very bad, lots of people on drugs and alcohol causing chaos, 
screaming, fighting which therefore has resulted in me not taking my kids there because it is 
so frightening. I feel like security are a waste of space and have no real purpose in keeping the 
community safe, they seem to be not getting alerts and concerns out to the police in timely 
manner. 

• I have witnessed theft in the local shopping centre so maybe the eyes on the street can patrol 
that area more often.  

Winthrop:  
• A larger police presence, I don't see them getting around too much. 
• I have not encountered these directly but we have heard of crimes, home invasions. Cars 

being stolen in the local area which scares me because I have young children there I feel like 
there needs to be more done with local security, rangers patrolling more often during the day 
and night especially. 

• I've noticed a few of the locals around the shops asking for money. 
• More access to communication with local security when feeling unsafe, and the ease of 

getting security to come to aid. 
• More security patrols. 
• More security patrols in the area and see them as well going around the area. 
• To have more patrols and security for long weekend events in the community. This is for the 

safety for residents who might feel scared or threatened with rowdy people. 
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MORE LIGHTING 
Ardross:  

• Brighter lights need to be installed around Coogee road and Mitchell Street. 
Attadale:  

• Improve lighting on pathways. 
• There could be better lighting in some streets such as Swan Road.  

Bateman: 
•  The streetlights are dim in my area. Some are too bright and make it difficult to see at night 

time, whereas some are quite dim. It seems that they're not monitored often enough and 
they should all be the same brightness. Some corners at night time are so dark. 

Booragoon:  
• I would say more lighting in general and more street lighting.  
• Safer walkways at night, and better illumination along footpaths. 
• To have more lighting on the pathways, better lighting for the reserves. 

Bull Creek:  
• I don't feel safe in our area at night specially off Parry Avenue and towards Teague Close the 

roads are very dark. I think this makes it very insecure and also dangerous for people to see. I 
definitely think that area needs more lights. 

• To maintain the security by means of keeping the lighting in the walk ways. 
Leeming:  

• Better lights in the parks in Melville. 
• I think some of the street lighting can be improved, a particular area that comes to mind are 

the lights on Farrington Road near the Murdoch University. 
Mount Pleasant:  

• More street lights in the area.  
Willagee:  

• We need more street lighting around the local suburbs and throughout the streets. 
Winthrop:  

• Better lighting outdoors at night time. 
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CHANGES TO FOOTPATHS/ROADS/ROAD USE FOR IMPROVED SAFETY 
Ardross:  

• Children's safety travelling to school needs to be improved on particularly on Riseley Street. 
• Safer bike paths and more footpaths. There are lots of streets that don't have any footpaths. 

Attadale:  
• In regards to road safety, I would like cyclists to use the bike paths instead of the roads especially 

on Burke Drive where it is quite narrow and dangerous and difficult for drivers to keep a safe 
distance from cyclists. There should be some sort of enforcement here on the safety of these 
cyclists. 

• The issue of people blocking the footpath, the nature strip belongs to the council. People are 
planting right up to the edge of the road and schoolkids are having to walk on the road which is a 
safety issue. 

Bicton:  
• At Point Walter Reserve there is a bit of a problem with cyclists being on the footpath while 

there is a perfectly good road right beside it and it is rather frightful when they come crashing 
past you. 

• Driving up and down our street on Fifth Street, Bicton. Someone is going to get cleaned up on 
this street and it will be a detriment to people in the community. 

Booragoon: 
•  I'd like to see more security in terms of traffic in our street as it is the least looked after. We live 

on Leece Place. There are many people driving in and out on this street. Traffic is a huge 
problem just to get onto Riseley Street and back into my street. It is an absolutely nightmare. 

• Traffic calming besides speed bumps are needed to allow kids on bikes and skateboards to feel 
safe near the roads. Island gardens and street narrowing would be good for this. 

Bull Creek:  
• A few local hoons around, I think a few more rounds of rangers could change that in Bull Creek. 

We live on a pretty straight street with a 50 km/h speed limit but people are racing down the 
streets at night nearly every weekend. 

Leeming:  
• I live on a street that has street parking that is on a bend. This is on Grenfell Way. I notice a lot of 

cars park along this street parking and I feel that one day there may be an accident that can 
happen there because of the bend. Cars can collide into each other and that is a huge safety 
issue. 

• The footpaths in this area are uneven and need resealing, they are quite dangerous if you try 
and jog on them and cause you to fall for example around Aubrey Parade, Finlay Road and 
Robert Weir Park. 

Melville:  
• More patrols in our area and more speed cameras to catch people who speed in the area. 

Mount Pleasant: 
•  Traffic management needs to be improved. Like slowing the traffic more in residential areas. 

Not only slowing the traffic but this needs to be monitored. 
• Travel calming devices, so that cars slow down in the neighbourhood roads like the Esplanade 

and all roads near to the river. 
Winthrop:  

• In Winthrop, Piney Lakes Park, there are a lot of trees hanging over that I believe really need to 
be pruned. I feel like I have to really duck down to go under those trees when I ride my bicycle. 
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COMMUNICATION, PROMOTION AND EDUCATION REGARDING SAFETY 
Applecross:  

• I think it's important that we as a community need to know if there is anything else we need 
to do to feel safe and secure in our community like brochures or pamphlets telling us what 
things we can do to keep us safe and secure in our homes and areas. 

Ardross: 
•  I think security is a major issue in my suburb and the council hasn't been helpful. They need 

to be more transparent and approachable to the local residents. 
• There can be a community group made where residents can together or even a community 

forum where residents can update each other about any suspicious events being witnessed in 
the area or dangers that we need to know about. 

Bateman:  
• I would like to know who to contact if there is an issue for example City of Melville security or 

the police. 
Bicton:  

• I think it would be good to be notified if the police caught the people creating crime in the 
area. 

Booragoon:  
• There needs to be more visibility of activities, promoting the idea of being safe and secure 

demonstrating what activities are being done in that purpose. 
Leeming: 

• I think communication about policing and local security should be a little bit more transparent 
in the local community. I think we have the right to know that we can get help if we need it 
and/or that the police will arrive in a timely manner. 

• I would like more information about what the City of Melville security can do in terms of their 
authority. 

Melville:  
• There was a sighting of a van near the Richmond and the Melville High and primary school 

and nothing has been done about it or if there was, we haven't got a word back. I think the 
council needs to be transparent with information regarding the safety and security of local 
residents especially if it involves our children. 

• We just had a paedophile out in our area since 2 weeks ago and we have had 1 murder near 
the Leach Highway end. We also have a lot of people who speed in our street. Schools and 
parents should be notified if a paedophile is living in our area. 

Willagee:  
• I feel there are too many dogs off their leads and they have bailed me up before. There are 2 

parks where they can be off their lead. They need to be restricted. 
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MORE CLOSED-CIRCUIT TELEVISION (CCTV)/SECURITY CAMERAS IN PUBLIC AREAS 
Applecross:  

• I think there have been some incidents of home break ins in the area. Most people put up 
their own security cameras, the council needs to get on board with this in some way. Perhaps 
neighbourhood CCTV would help. 

Ardross:  
• I think more surveillance like CCTV need to be installed around local parks and certain places, 

like business areas, where the lighting is poor.  
Bateman:  

• Our cars have been broken into, and there has been a few break-ins. I think if they had some 
more surveillance cameras set up at the entrances to the estates to help catch who's doing it, 
it would be a big help. 

Bicton:  
• More [CCTV] cameras  

Kardinya:  
• Perhaps additional CCTV in public areas. 

Winthrop:  
• Lately crime has increased and I've noticed a parked car window has been smashed at the 

O'Conner Recreation Centre which I think is under the City of Melville. Security recording 
cameras outside would help make places like this safer and more secure. 

 
 

ADDRESS RANGERS ISSUES 
Applecross:  

• A billion cars are being parked left right and centre all over our roads.  
Leeming:  

• Would like to see more rangers in the area and keep dogs on a leash so they don't scare us. 
Murdoch:  

• Because I'm so close to Murdoch University, there is a sign on my street saying no parking 
between 10 and 2pm and I want the council to patrol the parking because students park 
there regardless of the signs and the council does nothing about it. 

Willagee:  
• The council needs to do something about the barking dogs on Melrose Road. I think it's 

becoming very disruptive and a nuisance for everyone on that street. 
 
 

REMOVE SYRINGES IN PARKS AND OTHER LITTER TO IMPROVE FEELING OF SAFETY 
Palmyra:  

• For safety, the council should try to remove all the junk along the highway. It brings in a lot 
of low life people and the place has become very dirty. There are sofas and a lot of junk on 
the roads. This is at Melville Plaza and I certainly do not feel safe in that area and there are a 
lot of awful human beings there. 

       safe and secure 

46 | P a g e  
 



 

 
 
 
 
 
Willagee:  

• [A] major concern is local park because there is lots of needles and broken glass in sand pits 
and play area's where kids attend, for example in harmony park the council put a syringe 
bin in which resulted in the bins being broken in which dirty syringes were being used. I do 
not feel safe taking my children or myself to this park because there is no sense [of] 
security. 

• There seems to be all sorts of syringes and drug using equipment dumped at [local] parks 
which has therefore made it not safe for me to take my kids to the park. I am now going to 
other suburbs within the City of Melville. Our parks and open spaces are no longer clean 
and green which is concerning. 

 
 

SAFE AND SECURE - MISCELLANEOUS 
Applecross:  

• The council needs to be more involved with catering to teenage kids, because there seems 
to be lots of aggression with this generation so there should places available where the can 
attend and interact with people of the same age as them. 

Attadale:  
• People need to be more aware of the trees growing in their yards, there are lots of 

overgrown trees blocking footpaths and things like that. 
Booragoon:  

• Explore the idea of what else they [the City] can offer to assist the community in being a 
helping hand in circumstances as such. An idea would be to have an area directly involved 
to security in the City. A list of contact people to help the community. I have experienced 
the council not being helpful to when I had a snake in my backyard they redirected me to so 
many wrong people that I gave up. So if this list was generated it would be great help to the 
community. 

• I don't want any more development in the area particularly around Garden City. All the high 
rise apartments create to much over population and more crime. I bought into a residential 
area that was supposed to be a low density residential area. There are too many of these 
apartments going up. 

Bull Creek:  
• Cyber protection. The council can stop publishing on line defamatory material. Some 

members of the council use cyber bullying. 
• I live next door to an open space in Bull Creek and there are a lot of trees there which 

concerns me, as it could pose a fire hazard. 
Kardinya:  

• I'm not sure if it has much to do with the City of Melville, but the communication with 
ambulances could use a bit of improvement, come faster. 

• There have been a lot of cars that have been broken into in our area although there have 
been few that have been reported. I think people don't go to the trouble of reporting it as 
not much can be done for a broken window. I think people think that would not be a 
reportable offence. Maybe there could be another area instead of reporting to the police if 
the council could get on board with this. I think more people would ring the council instead 
of the police. 
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• You hear a lot of stories about home break ins in Kardinya. I don't know what can be done 

about this. 
Leeming:  

• I would ... like City to do more about drinking and doing drugs in local parks as I encounter 
this on a daily basis. 

Mount Pleasant:  
• I would like more consideration of what the residents want. For example, the Hungry Jack's 

near Wireless Hill results in people walking through the suburbs and creating crime. No one 
wanted the McDonald's being built. But they built it anyway. This has increased rubbish and 
crime. 

Palmyra:  
• I think there are some issues of homelessness, local business are facing an issue where 

homeless people are sleeping in the business car parks. This is a security issue for the 
residents because thefts have been occurring as well. 

• Replacing street trees e.g. gum trees. We have lots of them in Palmyra, they seem to drop 
massive branches causing power lines go out and that results in residents not having power 
which is scary also being a massive threat to the community as well. 

Willagee:  
• Evict all the drug dealers from the department of housing homes.  
• Maybe the council can encourage kids sporting activities to deter them from antisocial 

behaviour. 
• The council really needs to consider the maintenance of our footpaths, street lights, verges, 

CCTV footage to be present on street and shopping centres.  
• Yellow sharps containers, remove them from the parks. They are always destroyed and dirty 

used needles spread over the park. Children see drug addicts using needles daily in the 
park. More security is needed around the parks. People have reported the anti social 
behaviour of the drug addicts and nothing is done about it. Residents have their say and no 
action is taken. 

Winthrop:  
• I think they need to remove all the lemon scented gums. They drop lots of branches, and 

sometimes they are quite large. I think they're very dangerous trees, especially to have 
them along the sides of roads. 
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MORE COMMUNITY EVENTS (REGULAR AND AD-HOC ACTIVITIES) 
Alfred Cove:  

• We need to develop a tribe, develop a sense of community, encouraging people outdoors, fostering 
community events and get togethers like music festivals. The community is becoming too insular. 

Applecross:  
• Holding more events where people can get together and interact. 
• It would be good if there were more local events. 
• More community events in general. 
• More events that create networks within local areas and other communities within Melville but not 

sure what exactly that is. 
• There also needs to be more events happening in my area or surrounding areas within the City of 

Melville because there is not much happening. I usually have to travel north of the river for 
community events. ... I recently moved from Wembley and I find that they have more connections 
with each other because there is always something happening there to get people to be involved in 
local stuff and that’s where I find City of Melville is lacking in. 

Ardross:  
• I think the council have to organize more events that draw the community to participate and 

engage with each other e. g.. Pop up coffee truck, weekend markets. 
• More local events. 
• There should be more cultural events happening in the area where I live because it will give a sense 

of warm feelings when meeting other people in the area. 
Attadale: 

• I  think there needs to be more for people to do in the area such as community events.  
Bateman:  

• The council can organise more programs that encourage people to get together, like Christmas 
party in the parks, or celebrations to get people together. 

• They need to have more family events for family get togethers in my area. There is not many events 
that I know of in my area. 

Bicton: 
•  I think there should be more events for people in the ages of 16-24. There is a lack of activities for 

this age group at the moment. 
• More family events, fetes and music events. 

Booragoon:  
• More clubs like other sports for example gridiron known as American football. [Note: assigned to 

'more community events' as the participant said this comment in relation to 'sense of community'] 
Brentwood:  

• More local events, and more activities in local parks. Things like local musicians and performers in 
parks would be good, not so much larger events. 

Bull Creek:  
• I think to have a few more events and maybe small get togethers for people in my area to come 

along to because I don't see much happening in my area. 
Kardinya:  

• I would like more community events. Things like a healthy expo when people can get health checks 
and some information. 

• More local events for all ages. 
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Leeming:  

• More events. 
• To include more public events within the community of Leeming 

Melville:  
• I do not feel there is a sense of Melville. Melville has no identity. I feel I get a sense of identity with 

Fremantle and Perth. Melville should hold events that encourage a Melville identity. 
• I think having more community events and activities and not just sporting events. They used to have 

movie nights and markets and a lot more fun stuff. This has not happened for a while. 
• More activities. 

Mount Pleasant:  
• Finding ways to mix the age groups in the area. It would be great to see the different age groups 

being able to interact in the different event for the area. 
Murdoch:  

• Having more community activities and events would be good, there doesn't seem to be too many. 
Willagee:  

• More variety of community events, more alternative to reflect the different cultures etc. 
Winthrop:  

• A wide range of activities for different age groups. 
• There needs to be more social events that everyone can attend, I feel like my area really lacks that, 

sorry I can't think of what kind of events. 
 
 

SUPPORT NEIGHBORLY CONNECTIONS AND LOOKING OUT FOR EACH OTHER 
Alfred Cove: 

• I think they should have a community BBQ to try and get people within the community together. 
Applecross:  

• It would be lovely to see more done for older people who need support in the neighbourhood 
like a drop in to check on older folk who are lonely and have little or no access to events.  

• More neighbourhood watches i.e. a sense of belonging to my local Applecross community 
Ardross:  

• People should be more confident to talk to each other within their local community as some 
people do not know their neighbours and keep to themselves. I don't have a solution to this. 

Bateman:  
• There should be more neighbourhood activities not necessarily City of Melville activities but 

something with my local area or neighbourhood to get to know people in my street. 
Bicton:  

• I think we are lacking a sense of community, neighbours need to look out for each other by 
talking or getting together and socialising, maybe a street BBQ. 

Booragoon:  
• A revitalisation of mechanisms and ways to connect people 

Brentwood:  
• I think the community needs to look out for each other. I don't think it's a real problem at the 

moment but can increase. 
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Bull Creek:  

• There needs to be better interactions with people, maybe some more volunteering 
opportunities or help groups for young mothers would be good, because at the moment I feel 
there isn't anytime to have friends because I'm so busy with everything else. 

• We need to engage more with neighbours to have the confidence and trust to engage with 
people in the local community especially people from other countries or interstate. 

Kardinya: 
•  I feel like my local area lacks sense of community and I do not feel 100% safe at all times. If you 

have a strong of sense of community it helps enhance your safety in the community. Holding 
events that cater to locals in the area on how to enhance community security would be 
fantastic. 

• I feel there is less integration in the area. There are greater numbers of people in the area of 
different backgrounds and I feel there is less interaction within the community. Needs to be 
more interaction encouraged. 

• I would like to live in a more caring community. This might be achieved through more 
community events but I'm not really sure. I would like to have more opportunities to socialise 
within the community. 

• There could be a more thorough sense of community for neighbours, like a bigger focus on 
community watch.  

Leeming:  
• There needs to be more park gatherings with the whole community, for example hosting suburb 

parties/get together so the neighbours can meet. I feel like this will promote a sense of 
community. 

• We should promote security and safety more, such as neighbourhood watch. There's only 
"safety house" for our kids, and that’s not a lot of safety provided. 

Melville:  
• It would be nice to have more community events like street parties and things like that. So that 

you can get to know local people better 
• It's nice to think the community around you is there for each other and is on the lookout for 

each other such as security driving around day and night. I don't know whether they still have 
neighbourhood watch but that's something that promotes looking out for each other. Living in 
the same place with the same neighbours for a long time allows children to grow up together 
and you feel a real sense of community. 

Mount Pleasant:  
• Bring back the neighbourhood patrol. It seems to have disappeared. They used to hold street 

parties and you got to know your local patrol. The City used to subsidise this, I do not think they 
do this anymore. 

• In my understanding having a sense of community, drives your overall sense of wellbeing. The 
City of Melville should consider holding more community events where people can interact with 
each other and build relationships. 

Myaree:  
• I feel the neighbours around us are very loud and you never see the neighbours so I feel there is 

no one in the area you can trust. 
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Palmyra:  

• More parent groups would be great so parents can network with other parents with children of 
any age. 

Willagee:  
• I think it is about people being kinder to each other. Like neighbours being more neighbourly to 

each other. 
Winthrop:  

• I think communication among neighbours and in your local area is important. I think it's good to 
let each other know when things are going on i.e. reticulation problems with water spraying or if 
I see suspicious behaviour I will let my neighbour know and I would like them to do the same for 
me as well. I think it's important to say hello and be friendly and be there for each other. It's 
good to share phone numbers and email with neighbours so we can let each other know 
anything. I collect their mail and put out their rubbish bins while they're away on collection days 
to make it look like they are still home so that criminals think their home is still occupied. This 
kind of thing is really important to feeling a sense of community. 

• More community events, encourage more events that get people to meet each other, to get to 
know your neighbours. 

 
 

IMPROVE PROMOTION OF EVENTS 
Attadale:  

• Maybe to have more advertising for community get togethers to get the younger generations 
involved in our community. Advertise in social media or at shopping malls cos that’s where we 
all hang out. 

Kardinya:  
• More communication by means of a brochure informing the community of what is going on 

within our local community i.e. within Kardinya 
• The local council can communicate with the residents with regard to events that are happening 

within Kardinya for example they can advertise in the local newspaper 
Leeming:  

• Better communication with residents in regard to what events are happening. 
• I am not really aware of what's on, they should have better advertising on all social and media 

platforms. 
Melville:  

• Better advertising of events. I don't really hear much about any local events. 
• Better advertising to let everyone know about the events, and not just online. 

Mount Pleasant:  
• Better advertising of events and longer lead time to event happening for people to plan to 

come. 
• The council does letter drop offs about community events, maybe they should do more of this. 

Willagee:  
• I don't feel the council has much contact with us. The local council needs to embark more with 

community members like online newsletters to let us know what's happening in the 
community and let us know what is happening within the community. 
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Winthrop: 

•  I think that there could be more notices or communication with residents informing them of 
community events for example by putting pamphlet in residents’ letter boxes. 

• Perhaps more advertising of community events. 
 
 

IMPROVE/RETAIN THE FACILITIES AND INFRASTRUCTURE WHICH ENCOURAGE SOIALISING 
AND A FEELING OF COMMUNITY 

Applecross:  
• More hubs and locations where people can socialise, like cafes. 
• The foreshore in the City of Melville could do with an upgrade, a few extra gazebos or BBQ 

facilities or even a coffee shop along the river. 
• There should be more cafes and restaurants because there is not much in my area. 

Ardross:  
• I feel that there should be more areas made for families and gatherings and less areas for 

buildings of homes. The council is taking away open spaces to make provision for buildings, 
therefore open areas should be kept for the community. 

Bicton:  
• I'm really unhappy that they are taking away the senior citizens facility on Stock Road. The 

City needs more facilities available for senior citizens. 
Bull Creek:  

• I'm planning to approach the council to ask if they can make a dog Memorial in some of the 
parks in the local area. I think it will be great way to bring the community together because 
everyone can visit the park to remember their dogs and share their stories. 

• Keep the caravan cafe at the Esplanade open. We have been meeting there for years. 
Someone at the council wants it closed. Why? Too much red tape at the council. It is near 
Mount Henry bridge. Where we go walking often. 

Melville:  
• Improve the local football club. It needs to be re-vamped. 

Murdoch:  
• At the moment we have a lot of students from the University who are in our area and 

although they're nice people and keep to themselves, it doesn't make it feel like a sense of 
community. Having more hubs and cafes around to catch-up with friends and family would 
help make it feel a sense of community. 

Palmyra:  
• They need to do more with the parks. Where I walk the dog is just a huge expansion of grass. 

It needs playgrounds and more bins and maybe more benches for people. This huge park is 
of no purpose but to walk my dog, and I feel it could definitely be utilised better. 
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SUPPORT/IMPROVE CIVIL, CIVIC DISCUSSION 
Attadale:  

• I think there needs to be more communication between the council and it's residents and 
more listening by the council to it's residents. 

• Inclusion of other points of view. If you want to voice a point of view, you get shouted at or 
ignored by people in the community who believe they have the correct point of view. More 
tolerance may be a way of overcoming this. 

Bicton:  
• Focusing too much on businesses rather than residents. Council will not listen to the needs of 

the residents. There is a developer at the moment that that is wanting to take public land 
(Tompkins Park) and turn it into a Wave Park and the community is outraged because there 
are well established groups that meet there and have met there for decades and suddenly 
the land is being leased to this developer and it is ridiculous because the council and mayor is 
focusing more on the money they could earn than what we want. They always bend over 
backwards for developers. 

Brentwood:  
• More consultation with people in the area regarding the permission for commercial building 

permits. There is a commercial building at the end of my street which is not an appropriate 
site for a commercial building. 

Melville:  
• There is an ongoing issue with a proposed development and the City is not listening to the 

people. 
Myaree:  

• I just think the council should run more of the community meetings and invite local residents. 
Palmyra:  

• Council to engage with the residents so we know who they are. 
 

RETAIN ‘FEEL’ OF SUBURB ATMOSPHERE 
Applecross:  

• Applecross is a beautiful suburb. I am absolutely appalled because of the zoning that is 
happening in my area, the problem is when a individual buys a property and the house facing 
it is a sub division property, the council has gone and built 20 flats there, that's totally unfair 
and not called for which that indicates a lack of transparency and lying to residents, regarding 
planning and zoning throughout the whole suburb. 

Mount Pleasant:  
• Perhaps less high-rise buildings. 
• area is getting too big and prosperous. Keep the family friendly atmosphere. Keep all the 

green spaces with future growth. 
 

SENSE OF COMMUNITY - MISCELLANEOUS 
Ardross:  

• Maybe the local bowling club and football club being more inclusive. 
Kardinya:  

• Everybody should go to the local public schools, like that would help everybody to get to know 
each other better. 
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PUBLIC TRANSPORT:  
MORE FREQUENT AND RELIABLE 
Applecross:  

• More availability of transport, for example more frequent buses. 
• More public transport, frequency of buses and weekend services. 
• More regular public transport. It would be good if the City could provide a community bus. 

Ardross:  
• Infrequency in bus routes. There are more cars on the highway road now and it interferes 

with bus times. I don't know who is responsible for traffic management. Is that the 
government of WA or City of Melville itself who is responsible for sustainable transport within 
the city? 

Attadale:  
• Make more bus lines available through Attadale and make them more frequent because 

sometimes you have to wait for the bus for up to an hour which is very long. 
• Public transport is poor you have to walk a fair distance to get to public transport and the 

buses are very few each day, only one every half hour. It would be great if there where more 
buses each day. 

• There should be more frequent buses available within Attadale, because when I went to 
school it was every 30 minutes which meant you were either very early or late. 

Bicton: 
• I think we need more public transport availability in the Bicton area. There is only one bus you 

can take in and out of Bicton. There is another bus but it comes at random times and is not 
reliable. 

• The bus route that goes from Freo-Bicton-Canning Bridge and back to Freo, I haven't seen this 
bus in ages which is annoying because there is one bus now that goes to Bicton to East Perth 
which is great but this bus comes every hour which isn't sustainable with other connected 
transport. 

Brentwood:   
• More efficient reliable bus services. And more frequency of the bus services. 

Bull Creek:  
• The connectivity of buses from the suburbs to the Bull Creek train station need to be more 

frequent especially on the weekend, because sometimes you tend to wait over 30 mins for 
the bus. 

• Where I live, after a certain time I can't use public transport. Some of the buses if they are 
running late they miss the whole pick up of passengers. There should be more regular buses 
running even on weekends as well. 

Kardinya:  
• Basically, the frequency for bus times or trains times is 30 minutes to 1 hour waiting times 

during the day.  
• I would like more buses and for the buses to run more frequently.  

Leeming:  
• I think they need to get more buses running frequently to the train station. My son works 

evenings in Garden City and has to plan his journey every night and make sure he doesn't 
miss his bus because otherwise he has to wait for 2 hours before he can catch the next bus. 

• More local buses, and it would be good if they were more frequent. 
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• The bus times need to be more frequent as they only come a couple of times a day and not 

frequently enough. My children often have to use Uber if they miss the bus. 
• The local buses are run too infrequently. 
• There needs to be more link up lines for public transport. Where I am at the moment we have 

to travel 15-20 minutes on foot to get to the closest bus and it takes 30 minutes on foot to 
get to the closest train station.  

Mount Pleasant:  
• Improve transport, more buses. 
• It would be good if there were more and frequent public transport operating in Mount 

Pleasant.  
Murdoch:  

• More frequents buses would be good. 
Palmyra:  

• Frequency of bus transport needs to be increased. 
Willagee:  

• I feel that I can travel easily by car within the City of Melville but as far as public transport is 
concerned, I feel this needs to be improved with more buses and trains. 

• I feel we need more frequency of buses in the area especially to and from the train station. 
• It needs to be a better network of [public] transport. 
• Would like to have more buses more frequently, especially buses from my suburb to Murdoch 

station. 
Winthrop:  

• The bus services on the weekend could be made more frequently. Sometimes it is only 
arriving every 2 hours and so it is hard to get around on weekends. 

• To have more regular buses. Because it is difficult to catch connected transport in my area, it 
doesn't run regularly. 

• Would like more frequent buses in the area specially to and from the station. 
 
 

PUBLIC TRANSPORT ROUTES:  
BETTER INTEGRATION INTO SUBURBS AND BETWEEN BUSES AND TRAIN STATION 
Applecross:  

• Easier access to the train station from Applecross. 
Ardross:  

• Better transport as it only goes into or out the City of Perth, there is no connectivity to other 
areas. 

• I think more bus routes that are closer, especially around quiet streets and areas. 
Attadale:  

• I think we need more connecting buses in Attadale. 
• You need to be able to cross suburbs more easily by means of public transport. 

Bicton:  
• I think we need to have a more accessible public transport system, it's not well connected to 

the train system. 
• There needs to be more buses connecting systems around the residential area. 
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Brentwood:  

• More public transport like buses and different bus routes. Most buses go to Garden City only. 
Bull Creek:  

• Network connectivity to the station with trains and buses. 
Kardinya:  

• Additional services in respect to buses in getting to a train line.  
• Better public transport like more bus stops.  
• It would be good if buses travelled deeper into local areas. 
• It's easy to get to the city [Perth CBD] but it's the connection to get to between suburbs that is 

really hard. ... And I have to catch more than 1 public transport if I wanted to go to another 
suburb, it is too much inconvenience and it is unnecessary 

• Kardinya to Myaree on public transport takes about 45 minutes whereas it would probably be 
a ten minute drive, I think there should be more direct routes within the City of Melville. 

Melville:  
• I know connected buses have been a difficulty with some of my friends so I think we need to 

re-route some of the buses and make it more convenient for the passengers.  
• I think we need a more convenient bus system or even have trams (electric trains) that get 

residents around the local suburbs. 
Mount Pleasant:  

• Connected footpaths and connected bicycle lanes, and more designated bicycle lanes. 
• I think adding a few more bus stops would be good, but other than that I'm not sure there's 

much they can do. 
Palmyra:  

• Interlinking bus lines north to south of the area and south to north of the area. East to west 
interlinking bus services are good and west to east. 

Willagee:  
• I find I have catch two buses to get [from Willagee] to Murdoch [station]. 

 
 

PUBLIC TRANSPORT:  
BETTER ACCESS INTO, AND PARKING AT, THE TRAIN STATIONS 
Applecross:  

• The Canning Bridge station was put in as an after-thought and it is difficult to get to. People are 
thus parking in the Applecross area. I would suggest for people to walk down to the Canning 
Bridge area. I don't feel extra parking would be the solution.  

Ardross:  
• There is no parking or very restricted for the trains. 

Bull Creek:  
• I think that the way that Bull Creek station is set up makes it inaccessible by car. The entrance 

is very difficult to get through especially if you're driving so maybe make another route that 
can be easy for drivers. 

• More bicycle parking at the station. 
Kardinya:  

• Better parking facilities at train stations. 

       sustainable and integrated transport 

57 | P a g e  
 



 

 
 
 
 
 
Leeming:  

• As a retired person, I have to park at Murdoch University to use public transport because the 
park and ride is full. The park and ride is too difficult to get to because the buses don't come 
often enough (they come once every hour). 

Mount Pleasant:  
• More parking lots needed in Bull Creek train station too. 

Winthrop:  
• We need more parking bays at Bull Creek station. 

 
 

PUBLIC TRANSPORT: MISCELLANEOUS CHANGES 
Alfred Cove:  
• A better bus service along Canning Highway. The traffic is very bad there. You have to go to 

Fremantle to get the train. It would be great if we had a train service. 
Applecross:  

• More public transport. 
Attadale:  

• The bus stop number 10261 on the corner of Rome Road on the way to Fremantle needs to 
have a bench especially for elderly people like me. It can be quite hard for me if I miss my bus 
and have to wait and stand under the hot sun. It would be nice to have the council action this 
as soon as possible. 

Bicton: 
•  There are a lot of drug users, and therefore I would prefer to put my kids into Uber instead 

of public transport. 
Melville: 

• I also think there is a lack of safety on public transport so that needs to be looked into. 
• I think it's positive that the city has combined with Transperth to provide timetable on every 

bus stop but I'd like to see more bus shelters on all routes. We should also have a repeat 
campaign to inform residents of Melville of the availability of transport options. 

Willagee:  
• Better public transport would be great as I would like to use it more. 

Winthrop:  
• There needs to be more communication between transport and the people using it. 
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ADDRESS CURRENT TRAFFIC CONGESTION 
Alfred Cove:  

• I would like a tram down Canning Highway to ease congestion. 
• I would like entrances to the freeway on Canning Highway to be more developed because 

there's a lot of congestion. 
Applecross:   

• I think that the roads in Applecross need to be widened as there is often a lot of traffic jams 
• Better traffic management, the traffic in Melville is always very congested. 
• I don't understand how it is 60km on Canning but 70km on Leach Highway this needs to 

change. There is too much traffic congestion on Canning Highway.  
• The council spoke about a light rail connecting from East Fremantle down, Canning Highway 

down to Canning Bridge and by doing so reduce rat runs (drivers using local streets to avoid 
traffic) in residential areas. 

• The roads are very congested. They could see about trying to improve them, that would help 
improve public transport too. 

• There's bike riders everywhere and it's mayhem in the mornings and afternoons. The 
congestion makes it so difficult to get out of Applecross. 

• With regard to the traffic there are a lot of personal cars taking their children to private 
schools. I see that there are some school buses on the roads and I encourage them to use 
them. 

Ardross:  
• There is very bad traffic in the morning, however I don't know what can be done about this. 

Bicton:  
• Canning Bridge congestion something needs to be done for the bottleneck there. Transport 

management needs to look at this congestion. 
Booragoon:  

• Leach Highway can't have any more traffic lights, I think there is sufficient there to cope with 
traffic now. Roe 8 link bypass should go through for trucks to have an alternative for 
transport. As it is impacting on local traffic. Not too much more development like high-rise 
apartments on Canning Highway as there is nowhere to pull into the bus station now. 

• Minor roads improvements, and improved traffic management. 
Bull Creek:  

• I feel like the bus and bike lanes that were added on South Street were a bad idea and just 
add to congestion. 

• Roe 8 Freeway through to Fremantle to help commuters get past trucks, because there is lots 
of trucks on small roads where I think they shouldn't be, and it adds, to the congestion on 
South Street and Leach Highway.  

Kardinya:  
• The traffic noise needs to be controlled. The noise from South Street is being picked up 

tremendously and I don't get good sleep due to this. Also, during the early mornings and 
evenings there is always heavy traffic from the traffic lights on McCombe Street and it backs 
up all the way towards North Lake Road which is where I am and this is a huge 
inconvenience. 
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Leeming:  

• Not all the areas in Melville are well established and looked after like my area that I live in. 
There are some areas in Melville where there is a lot of traffic and very busy roads. Anything 
the Melville can do to alleviate the stress of traffic flow in the area. 

Mount Pleasant:  
• Do something about the congestion of traffic near Canning Bridge area. 

Palmyra:  
• There is always accidents there near the traffic lights, improve congestion. 

Winthrop:  
• They need re-design to Leach Highway, there is just too much traffic. Especially trucks going 

to Fremantle. 
 

ENSURE INCREASED DENSITY DOES NOT LEAD TO FUTURE TRAFFIC CONGESTION 
Applecross:  

• I think there are too many buildings and units going up near Canning Bridge. The 
infrastructure is not set up to deal with this. They need to provide better roads and access 
points before increasing the residential populations. 

• The population in Applecross is rapidly increasing and high rise apartments seem to be going 
up all over the place. The density of traffic is very bad especially around the Canning Highway 
and I feel the more careful planning should be in place to make sure that infrastructure can 
cope with the demands of increased population. 

• They need to improve accessibility [on Canning Highway] otherwise the congestion is going to 
get worse with the increase in populations. 

• We have so many high rise buildings being built, we may need more transport systems in 
place in the future. 

Ardross:  
• Better road planning as the roads are getting busier.  

Booragoon:  
• They need to think about where they are putting the high rise buildings because once they 

start being built the traffic will be terrible. The congestion on suburban roads will be really 
bad.  

Leeming:  
• It is difficult to get a bus from where I currently live which is within the Leeming area. 

Mount Pleasant:  
• I've noticed a lot of new apartments being built near the local area so I'm not sure if the roads 

can handle the traffic congestion. I think the council should start thinking about a plan to 
make the roads accessible to the future residents. 

• We are getting high density and multi-story buildings, yet there doesn't seem to be any 
improvement on road accessibility within the Mount Pleasant/Applecross area. 

Palmyra:  
• I think in the future traffic congestion will become a problem as we only have one bridge. It 

might be helpful to have another bridge to help with future congestion. 
Willagee:  

• The council needs to be transparent about what their future plans are for the public transport 
system. I've noticed a lot of new houses being built in the area and I want to know what the 
council is doing about the transport system to accommodate for all these new residents. 
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IMPROVE THE FOOTPATH/CYCLEPATH NETWORK 
Applecross:  

• With all this development going on it has affected public transport in my area and walking 
infrastructure. I don't understand why we don't have one footpath on both sides of the road. 
It's too dangerous to walk on the other side when there is no footpath to walk on. 

Ardross:  
• Footpaths and cycle paths are not present. In general, where they don't exist, need to be 

present. 
Attadale:  

• I think we could have more connected footpaths. 
Brentwood:  

• Better link ups for bikes to commercial or retail areas via a bike path that is not on the roads. I 
don't like riding my bike on the road.  

Leeming:  
• There are no footpaths in the streets where we are located. 

Mount Pleasant:  
• Put some bl***y footpaths in the city. Footpaths down to the river at Gunbower, Mount 

Pleasant. I have asked this before from the city they keep telling me it is not in the budget.  
Palmyra:  

• More foot paths to get to the parks. 
Willagee:  

• Improving and maintaining footpaths in Willagee. I have a child who uses a wheelchair. We 
are unable to go on family walks due to the footpaths in the area.  

 
 
SUSTAINABLE AND CONNECTED TRANSPORT: MISCELLANEOUS 
Bicton:  

• I find the City of Melville is a driving area, and I do not think my area is a transport area. 
Transport is too slow.  

Bull Creek:  
• Keep the walk ways open as some people are trying to close the walk ways so that the people 

can have more land to themselves.  
• While I am still driving so it's not a big issue now but once I stop driving it may impact on me 

but I am not sure how. 
Melville:  

• Transport needs to be cheaper. 
Mount Pleasant:  

• Reynolds Road always has rat runs. Need more access to Big W and Woolworths as there is 
only one entrance in and out. Not sufficient enough. 

Palmyra:  
• More street signs to identify street names in Palmyra. 
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CITY OF MELVILLE (THE ORGANISATION) 
Attadale:  

• Better decision making by the council, I think they waste a lot of money. 
• Change the City of Melville management, the environmental issues are continually ignored by 

the City of Melville and the needs of the community. 
Melville:  

• In regards to the construction of the below ground power, their processes have caused our 
plants to be damaged, retic[ulation] being damaged and it also taking longer than expected. 
The cost of the below ground power has also caused our council rates to increase and this has 
been a huge struggle for us. Melville is a fantastic place to live in but I really do suggest that 
they improve on their money management. We are being charged for a lot of fees that we feel 
aren't even needed and this really upsetting. 

 

other (not related to a specific outcome area) 
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