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Ian Jarvis – Kids Are Kids!

Kids are Kids! Is a not-for-profit organisation that provides speech pathology, occupational therapy, physiotherapy and educational support services for children with any learning or social difficulties or disabilities.

Currently there is no specialised computer software available for use by professionals in the therapy area, particularly where there are multiple therapists involved with one client.  Ian Jarvis, a volunteer at Kids are Kids! has designed and implemented an innovative and groundbreaking information system.

Ian’s daughter is a speech pathologist with Kids are Kids! and that’s how he came to be a volunteer using his professional experience and expertise to design and manage a database for the Agency.  

Ian spoke with the Melville Volunteer Resource Centre about his volunteering experience…

“I have always believed that whatever you get out of life - you should put some back in.  It seems like I’ve always been on committees trying to help out wherever I can, whether with yachting associations, the sailing club or junior football with my kids  – it always been just a natural thing to do.

I initially became involved here at Kids are Kids! because my daughter is a speech pathologist here.  They were looking for people to go on the board of management, she called me and said ‘come on Dad you know you can help out!’ and that’s where my involvement began. 

I spent 35 years with Telstra, it was there that I pioneered a lot of the computer work in the database and management systems area.  For the last 9 years I’ve been at Lotterywest, building databases and setting up information systems for the management of the organisation. So although not formally qualified I have accumulated a range of expertise and experience over the years. 

I’ve been fortunate to be at the leading edge of developing systems with Telstra, Lotterywest and now here at Kids are Kids!    I’m always pushing to include something new and try to make things better and easier to use.  That’s always been my philosophy. 

I tend to be the middle man mediating between the needs of management, the IT professionals and the end user.  I can translate what the user wants into what the IT professional needs to know.  I believe it is important that the end result is friendly and useful to the user.  

What I have done here at Kids are Kids! is build the first stage of a client database that registers all of our clients and the information for each client.  It also provides a 
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link into all the documents for that client – for example: correspondence, reports, progress notes and photographs that are relevant to that client are accessible through the database. Each therapist in the centre is able to go to one place and find all information relating to their client.

This is a very new development in database management for the allied health industry.  It appears there is nothing quite like this anywhere in the world!  A PhD student, doing a paper on the impact of computer systems on therapy professionals, has included the implementation of the Kids are Kids! “TOTS” database in her research.

I am also a Kids are Kids! Board Member and I bring to that role a certain level of expertise in business and of course computer information systems.  The role of the Board to provide support to the staff of the centre and to oversee staffing levels, salaries and the services we are providing.  

There is always something to done here, shifting furniture and reorganising records, clearing data from old computers before disposal, adding to the web site, setting up an asset register, helping staff to get the most out of the computer applications like Microsoft Word and Outlook. For example, using Outlook to book a meeting including staff, the meeting room and resources needed for that meeting.

I’ve also been getting involved with looking at the future of the organisation and new accommodation for the centre. There are lots of areas where Kids are Kids! needs help, especially as the organisation grows, which has been at about 50% each year.  Volunteers are needed for anything from keeping the playground tidy, to records management, data entry, creating resources for clients and assisting staff with group programs

I certainly enjoy my work here at Kids are Kids! There are always new challenges, which I enjoy, always something to be done. There is also a nice social aspect to it to the place, meeting people from different areas and backgrounds. I get a sense of satisfaction doing something for a worthy cause especially when I see how the organisation benefits from what I do.”   
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