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1.0  Introduction TC "1.0  Introduction" \f C \l "1" 
The City of Melville (COM) Council, in partnership with the Office for Seniors Interests and Carers (OSIC)
 participated in the World Health Organization’s (WHO) global Age-Friendly Cities Project.  The project was conducted in 33 cities throughout the world.  Consultations were held with older people, caregivers and service providers to identify the elements that make a city “age-friendly”.

The aim of the project was to examine how various aspects of urban settings and services contribute, either positively or negatively, to the participation, health, independence and security of older people.  The global findings have been used to develop a practical guide – applicable worldwide – that can guide local authorities to develop strategies and policies that ensure the best possible standard of living for their older people.

Specifically, the COM Council has used the information to complement its positive ageing strategy, Age-Friendly Melville Strategy:  Directions for Seniors, through an increased awareness of local gaps and ideas for improvement to stimulate a positive and age-friendly environment.  In an age-friendly environment, policies, services and structures related to the physical and social environment are designed to support and enable older people to “age actively”; that is, to live in security, enjoy good health, and participate fully in society.  The proportion of older people in the COM is greater than that in the Perth metropolitan area as a whole.  In 2005 it was estimated that one in five residents (20%)  in the COM was 60 years of age or older, with 12% being aged 60 to 74 years and 8% being aged 75 years or older.

This report is a summary of the findings from the COM’s involvement in the WHO Age-Friendly Cities Project.  A full report, City of Melville Community Assessment Report, was also prepared for the COM.  

2.0  Project methodology TC "2.0  Project methodology" \f C \l "1" 
The methodology for this project involved two stages.  Stage 1 was the research undertaken for the WHO Age-Friendly Cities Project and Stage 2 involved workshops with seniors to prioritise the potential actions identified in Stage 1 to make the COM more age-friendly.

2.1 Stage 1: Focus Group Research for the WHO Age-Friendly Cities Project TC "2.1 Stage 1: Focus Group Research for the WHO Age-Friendly Cities Project" \f C \l "2" 
The methodology specified by the WHO in its Vancouver Protocol was followed for this project.  It involved a series of focus groups with older people, caregivers and service providers. To begin the focus groups participants were asked what it is like to live in the COM and then ten topics were discussed in detail:

1.  Outdoor spaces

5.  Housing



8.  Communication and information

2.  Buildings


6.  Respect and social inclusion

9.  Civic participation and employment 

3.  Public transport

7.  Social participation


10. Community support and health services

4.  Driving




Focus groups

Fourteen focus groups were conducted:

· Eight with older people (two groups each of people aged: 60 to 74 from a low socio-economic status (SES) area; 60 to 74 from a middle SES area; 75 and over from a low SES area; and 75 and over from a middle SES area).

· An extra focus group with older women only, due to the level of interest shown by women in particular to take part in the study.  All but one of these women were aged 60 to 74 years and all but two were from a middle SES area.
· Two with caregivers.

· One each with public, private and community service providers.

The COM Council used a variety of methods to recruit focus group participants.  These included: 

· a press release calling for expressions of interest in local community newspapers 

· flyers distributed by direct mail to residential care facilities, Melville Aged Services Network Providers, COM staff and Chamber of Commerce members in the local area and one surrounding area

· flyers posted at libraries, recreation centres, community centres, the information centre and COM Council reception

· telephone contact to Meals on Wheels recipients

· visits to carer support groups, residential care groups and CALD day centre groups.

All people who expressed an interest in participating in the focus groups were sent a letter, which included a copy of the discussion questions and a request to complete a Participant Information Sheet and return it to the COM Council.

The focus groups were facilitated by two senior researchers, Karen Purdy and Georgie Hall, from OSIC.  Three officers from the COM Council – Veronica Clarke, Teresa Campbell and Roberta Gripton – recruited the COM focus group participants, organised their involvement and scheduled and organised the focus group sessions.  

The older people who participated in the focus groups were assigned to either the low or middle socio-economic group on the basis of a combination of the following factors: the suburb they lived in; the highest educational qualification they had achieved; and whether they were a homeowner or were renting.  This information was obtained from the Participant Information Sheets. The assignment of participants to the groups was done jointly by the researchers and COM Council officers.  

All of the focus group sessions were tape recorded and full transcripts of the sessions were prepared for the data analysis.  
A profile of the focus group participants is provided in Appendix 1 (see page 41).

2.2  Stage 2: Prioritising the potential actions identified TC "2.2  Stage 2: Prioritising the potential actions identified" \f C \l "2"  

Following the focus groups, the findings were analysed and potential actions were identified, based on the barriers identified and suggestions for improvements made by participants (see Table 3, page 16). Two workshops were held with 52 older people and caregivers who attended the original focus groups.  The aim of the workshops was to assist the COM to prioritise the potential actions identified by the focus group participants in Stage 1 (page 5).
Prior to attending the prioritising workshops all the participants were provided with a booklet which listed all the potential actions identified for each of the ten topics.  The potential actions for each topic were categorised into areas as outlined in Table 3 (see page 16).  For each topic the participants were asked to rank the areas on the basis of importance with 1 being the most important.  The participants filled in their booklets prior to attending the workshop.  
During the workshops the participants discussed their rankings and were asked to indicate which areas they rated the highest for each topic.  Participants were then also asked to rank the ten topics in order of importance in relation to making COM more age-friendly.  As the results are based on a small number of people they should be treated as a guide only.

3.0  Overview of findings TC "3.0  Overview of findings" \f C \l "1" 
An overview of the findings from both stages of the project is outlined below.

3.1 Stage 1: Focus Group Research for the WHO Age-Friendly Cities Project TC "3.1 Stage 1: Focus Group Research for the WHO Age-Friendly Cities Project" \f C \l "2" 
In general, the focus group participants considered the City of Melville to be a very good place in which to age.  Some comments were extremely positive.  For instance, one older person commented “I wake up every morning and think another day in paradise” and a service provider said “People in COM are the luckiest people in WA – it is a really good thing to be old here.”

Age-friendly features
The focus group participants identified many positive aspects for older people living in the COM.  The age-friendly features of the City identified were:

Outdoor spaces:
the many green spaces and parks, including the riverfront and walkways; outdoor seating; the footpath upgrade programme and angled kerbing; accessibility improvements for people in wheelchairs; COM’s central location; and some people felt safe getting out and about in the area.

Buildings:
public toilet facilities were acknowledged to be improving; smaller shopping centres were considered to be good; some people considered Garden City had a good layout, provided seating and provided accessible disabled toilets; and the new buildings in the City were considered to be accessible.

Transport:
some people thought public transport was convenient, affordable, frequent and easy to use; people valued the accessible buses and community transport services; some people thought the bus stops and shelters were good and were in close proximity to most residents; and some positive comments were made about the new train service, taxis, cycle paths and information provided on how to use public transport.

Driving: 
some people considered there were good driving conditions in and around the City; most older drivers were still able to drive; and people valued the disabled parking bays and good parking conditions in smaller shopping centres.

Housing:            most older people were satisfied with their current living arrangements; it was acknowledged people had a number of housing options including downsizing and moving into retirement accommodation; a number of positive comments were made about retirement villages; people valued the services provided to help them live independently at home; people also valued the Melville Security Service; and some people felt safe and secure.

Respect and inclusion:
many older people felt included, particularly by the Council; the Council was recognised as being responsive to the needs of older people; it was acknowledged there are many activities and services provided for older people in COM; many favourable comments were made about young people showing respect to older people; the importance of intergenerational contact was mentioned; and it was felt that the Council recognises older people.

Social participation:
many older people were satisfied with their level of social participation; and it was considered there are many affordable and accessible activities provided for older people.  One older person commented “We’ve got heaps of things, we’ve got things for each part of your body!”

Information and communication:
the Council was considered to be good at providing information to older people; the local community newspaper was acknowledged as an important information source; many people thought printed material provided to older people was appropriate; and many older people highlighted the computer as an important information source.

Civic participation and employment:
it was considered there were many volunteering opportunities for older people and their work as volunteers was valued; some positive comments were made about employment opportunities for older workers; and it was recognised older people had opportunities to be involved in civic activities.

Community support and health services:  it was considered there are many information sources about services and people appear to know about the services or where to find information about them; a vast array of community services are provided in COM which are affordable – as one older person said “I made the decision to stay here because where I’m living we’ve got the best support system…probably the best in Australia.”; and some positive aspects of hospitals, residential care (nursing homes and hostels), respite services and service providers were also mentioned.

Age-friendly barriers
Even though focus group participants identified many positive aspects of the COM, they also identified many more negative aspects which need to be addressed, and suggestions for improvements, to make the COM more age-friendly.  The areas the focus group participants identified that needed to be addressed were:

Outdoor spaces:
air and noise pollution; improvements to parks and other public spaces were identified; assistance to maintain verges; improvements to    footpaths; and the need to provide a safe environment.

Buildings:
improvements were identified for public toilets, particularly in relation to positioning, signage and provision of disabled toilets; improvements were also identified for shopping centres particularly in relation to the size and accessibility of complexes; and people saw the need for public buildings to be designed to accommodate wheelchairs.

Transport:
many people saw the need for improvements to the bus services including more frequent and reliable bus services and more accessible buses; difficulties were identified with bus stops and shelters including seating, positioning and cleanliness;  some difficulties were also identified in relation to the new train service, community transport and taxis; difficulties were also identified for pedestrians in crossing roads and competing with cyclists; and some people saw the need to provide more information about transport services.

Driving:
a number of negative aspects of driving on the roads were identified, particularly in relation to the increasing traffic, traffic calming devices and signage; some concerns and suggestions were raised in relation to older drivers and other drivers; parking difficulties were mentioned with the need for seniors bays and more disabled bays being identified; and some suggestions were made in relation to service stations.

Housing:
 it was acknowledged it is difficult to move into the area due to the cost of housing and the lack of opportunity to downsize but stay in the same suburb; people saw the need to have housing which is designed to encourage community interaction and designed to accommodate older people’s needs; a number of negative aspects were mentioned about retirement villages; some people saw the need for Council to assist low income older people with their housing needs; difficulties were identified in relation to home maintenance; some people mentioned pressures to move; and some people had concerns about safety.

Respect and inclusion:
some people identified ways the COM could promote the inclusion of older people; retail service providers were identified as a group needing to cater more to the needs of older people (“I think once you’re a senior they look at you as if your use-by-date has passed and they don’t want to serve you.”); potential areas for service providers to improve were also identified; some people saw the need to address young people’s lack of respect for older people; a need for more intergenerational activities was identified; and some suggestions were made as to how to recognise older people more.

Social participation:
difficulties were identified with the COM Senior Citizen Centres (“Canning Bridge – they’ve got stuck in a rut, bowls and bingo and really that’s about all”; “That’s for old people.  For the young crowd it’s not the goer”); some activities were considered not to be affordable for some older people; concern was expressed about socially isolated older people; a number of potential improvements to the activities provided for older people were identified; it was acknowledged some older people face personal barriers in becoming involved in social activities; and the need to address access difficulties was also mentioned.

Communication and information:
a number of areas were identified for the COM to improve in this area; improvements were also identified in relation to publications, in particular the distribution of the local community newspaper, and printed material to ensure they are appropriate for older readers; the need to convey information to older people in appropriate forms was identified; and improvements to phone systems, computers and electronic banking were also identified.

Civic participation and employment:
a number of potential improvements to voluntary work were identified including providing information about opportunities, and addressing out of pocket expenses and insurance issues; and a number of potential improvements were identified concerning paid employment including the need to provide older people with more opportunities for paid employment.

Community support and health services:
it was acknowledged more could be done to provide information about these services; the cost of services was identified as a barrier as was restricted access to government concessions; concern was expressed about older vulnerable people and their access to services; it was acknowledged there was a need to provide enough services to meet demand; improvements were identified in relation to GP and medical services, hospital services, residential care (hostels and nursing homes), respite care; and a need to address the attitudes and behaviours of individuals in relation to using services was also identified.
3.2  Stage 2: Prioritising the topics TC "3.2  Stage 2: Prioritising the topics" \f C \l "2"  

In terms of the priority in which the topics should be addressed to make the COM more age-friendly, the participants who attended the Priority Workshops ranked the 10 topics in order of importance as shown in the table below, with Community Support and Health Services being ranked as the most important topic to address to make the COM more age-friendly and Civic Participation and Employment as the least important.  It should be noted that many participants indicated all ten topics were very important and could all have been ranked as number 1.

Table 1:  Rating of importance of the ten topics TC "Table 1:  Rating of importance of the ten topics" \f C \l "3" 
	Importance Ranking
	Topic

	1 
	Community support and health services

	2 
	Transport

	3 
	Respect and inclusion

	4 
	Communication and information

	  5*
	Social participation

	  6*
	Housing

	7
	Driving

	8
	Buildings

	9
	Outdoor spaces

	10
	Civic participation and employment


*Ranked the same.

4.0  Summary of main findings TC "4.0  Summary of main findings" \f C \l "1"  
4.1  Stage 1: Focus Group Research TC "4.1  Stage 1: Focus Group Research" \f C \l "2" 
The focus groups participants discussed the following ten topics in detail:

1.  Outdoor spaces

5.  Housing



8.  Communication and information

2.  Buildings


6.  Respect and social inclusion

9.  Civic participation and employment 

3.  Public transport

7.  Social participation


10. Community support and health services

4.  Driving




Focus group participants were asked to think about the positive (age-friendly features) and negative (age-friendly barriers) aspects and suggestions for improvements for each of the ten topic areas.  While suggestions for improvements were nominated these did not address all the age-friendly barriers identified.  It is possible to derive more potential actions based on the barriers identified. 
The age-friendly features and barriers and suggestions for improvements identified for each of the ten topic areas are summarised in Table 2 below.  As shown below some aspects were found to have both age-friendly features and barriers; and suggestions were not always mentioned to address the barriers identified.
Table 2:   Age-friendly features and barriers and suggestions identified TC "Table 2:   Age-friendly features and barriers and suggestions identified" \f C \l "3"  
	Topic
	Features and barriers and suggestions 

	1.  Outdoor spaces
	Features:  green spaces and parks; walking spaces; outside seating; footpaths; accessibility; other public spaces; and safety.
Barriers:  environment; green spaces and parks; walking spaces; outdoor seating; footpaths; verges; accessibility; other public spaces; and safety.

Suggestions:  green spaces and parks; walking spaces; outside seating; footpaths; other public spaces; and safety.



	2.  Buildings
	Features/barriers and suggestions:  public toilets; shopping centres; and public buildings.


	3.  Transport
	Features:  public transport; bus service; bus stops and shelters; new train service; information; community transport; taxis; crossing streets and roads; and cyclists.
Barriers: public transport; bus service; bus stops and shelters; new train service; information; community transport; taxis; crossing streets and roads; and cyclists.

Suggestions:  public transport; bus service; bus stops and shelters; new train service; information; community transport; taxis; ferry service; crossing streets and roads; and cyclists.



	4.  Driving
	Features:  streets and roads; older drivers; and parking.

Barriers: streets and roads; older drivers; other drivers; parking; and service stations.
Suggestions:  streets and roads; older drivers; other drivers; parking; and service stations.

	5.  Housing
	Features:  affordability; housing design; housing options; retirement villages; services; maintenance; modifications; and safety.
Barriers:  affordability; urban design; housing design; housing options; retirement villages; services; maintenance; pressure to move; and safety.
Suggestions: urban design; housing design; housing options; retirement villages; services; maintenance; and safety.


	6.  Respect and social 

     inclusion
	Features:  COM activities; issues specific to older people; activities and services; respect; intergenerational issues; and recognition.
Barriers:  COM activities; retail services; issues specific to older people; activities and services; respect; intergenerational issues; and recognition.

Suggestions:  COM activities; retail services; issues specific to older people; activities and services; intergenerational issues; and recognition.


	7.  Social participation
	Features:  affordability; activities; and access.
Barriers:  COM Senior Citizens’ Centres; affordability; social isolation; activities; personal barriers to participation; and access.
Suggestions:  COM Senior Citizens’ Centres; social isolation; activities; personal barriers to participation; and access.


	8.  Communication and

information
	Features:  COM Council; publications; printed material; general information; computers; electronic banking and banking.
Barriers:  COM Council; publications; printed material; general information; television; phone systems; computers; and electronic banking and banking.
Suggestions:  COM Council; publications; printed material; general information; phone systems; and computers.


	9.  Civic participation and

     employment
	Features:  voluntary work; paid employment; and civic engagement.
Barriers and suggestions:  voluntary work; and paid employment.


	10. Community support

      and health services
	Features:  information; affordability; community services; GP and medical services; hospital services; hostels and nursing homes; respite care; and service providers.
Barriers:  information; affordability; access to government concessions; vulnerable people; community services; GP and medical services; hospital services; hostels and nursing homes; respite care; and attitudes and behaviours of individuals.
Suggestions:  information; vulnerable people; community services; GP and medical services; hostels and nursing homes; attitudes and behaviours of individuals; and service providers.



A summary of the overall findings for all of the focus groups is provided in Appendix 2 (see page 33).  A more detailed overview of the separate findings for older people, caregivers and service providers is provided in Appendix 3 (see page 51).
Table 3 presents the actions identified for each of the ten topics derived from the barriers and suggestions for improvements mentioned by focus group participants.
Table 3:  Actions identified for each of the ten topic areas based on barriers identified and suggestions for improvements TC "Table 3:  Actions identified for each of the ten topic areas based on barriers identified and suggestions for improvements" \f C \l "3" 
	Topic 1:
 Outdoor spaces

Environment
· Address air pollution (e.g. fumes and chimney smoke)

· Address noise pollution (e.g. noise from night time deliveries at Garden City)

Parks
· Provide more open space

· Provide outdoor shelters and more seating in parks

· Ensure barbeques are kept clean

· Rangers patrol parks to ensure dog droppings are picked up

· Provide toilets in parks and ensure they are easy to get to, kept clean and well maintained

· Remove problem trees

· Beautify the swamp area

· Fix broken sprinklers

Other public spaces

· Keep public areas in better condition – clear of rubbish and weeds, provide more rubbish bins

· More regularly use the street sweeper to clean streets near parks lined with trees

· Regularly remove rubbish thrown over fences into access ways and paths 

· Provide outdoor seating along walking routes and in public places (and consider having a focus for walk destinations e.g. story plaques on benches)

· Provide more walking paths

· Focus on preventing graffiti

Verges

· Provide assistance to maintain verges

· Provide assistance to older people by delivering and spreading the free mulch provided by the council

Footpaths
· Provide footpaths on all streets

· Ensure footpaths are even, free of tripping hazards such as gum nuts and leaves and other debris and not blocked by parked cars

· Encourage residents to advise Council of damaged footpaths

· Ensure all kerbs are easy to see, low and taper off to the road for wheelchair access

· Provide a system of footpaths through suburbs and to destinations such as shops and parks etc

Safety
· Provide a safe environment so seniors feel safe

· Ensure public open spaces have adequate security measures (e.g. adequate street lighting)

· Address anti-social behaviour 

· Ensure dogs are on leads in public places

· Remove potential fire hazards in public places

· Ensure the security patrol has a more visible presence and interacts with local residents

· Provide personal alarms for older people

· Inform people about the disparity between the perception and reality of crime and encourage the media not to sensationalise crime



	Topic 2: 
Buildings 

Public toilets 
· Ensure public toilets are well positioned in shopping centres – not down long corridors or with females having to walk past the male toilets

· Encourage the provision of public toilets in older shopping centres

· Ensure there are an adequate number of disabled toilets which are unisex and in an easily accessible position

· Provide “family toilets” so carers/family can assist older person regardless of their gender

· Provide security staff in some public toilets

· Ensure public toilets are adequately signed

· Regularly clean and maintain public toilets

Shopping centres

· Have small shopping centre complexes (e.g. strip shopping centres) and increase the range of facilities provided at the smaller centres

· Encourage the provision of the corner store so people do not have to rely on cars

· Inform large shopping centres that seniors find them too big and require people to walk long distances

· Inform Centre Management that the walk path from business area to shops is not undercover in Garden City Shopping Centre, which is a barrier for older people

· Provide sufficient seating in shopping centres

· Ensure floors in all shopping centres are not slippery

· Remove obstructions from the aisles in shops

· Provide easy wheelchair access and drop off zones at shopping centres

· Provide parking close to the buildings in shopping centres and increase the parking ratio

· Locate banks and essential services close together 

· Ensure there are banks in the local area

· Provide a shuttle bus service in shopping centre car parks and from local suburbs to centre

· Address access difficulties in shopping centres (e.g. built to be accessed by car, steps in some centres)
Public buildings
· Ensure public buildings have wide passages and not too many steps

· Install wider doorframes to accommodate wheelchair access in all new buildings

· Install a travelator at Murdoch Hospital


	Topic 3: 
Transport

Bus service
· Provide more frequent and reliable bus services, especially at night and on weekends

· Provide free transport on Saturdays

· Provide more accessible buses and increase awareness of these buses

· Have drop off zones closer to the bus station

· Extend bus services to link services, facilities and travel between suburbs

· Ensure bus drivers wait for passengers to step onto the road or to be seated and drive safely

· Provide a hand hold on buses for passengers on bus seats in wheelchair bays

· Provide more security on buses and guards at bus stations to assist older people and reduce anti-social behaviour that older people find intimidating

· Buses are difficult for frail older people to use

Bus stops and shelters
· Provide sufficient bus stops within a reasonable walking distance

· Make it easier to walk across major roads to bus stops

· Have lay-bys for all bus stops so traffic does not bank up

· Provide shelter at bus stops and ensure bus shelters are well positioned

· Provide seating at bus stops

· Clean around bus stops and shelters more regularly

· Have cement roofs for bus shelters

· Continue to have school children decorate bus shelters to discourage vandalism

· Remove moving ads from bus shelters
Train service
· The train service will be inconvenient for some people as it will take more time to catch feeder buses

· Provide feeder buses for train service and survey residents about these buses

· Match train and bus timetables

· Provide more parking at stations/provide a park and ride service for train stations

· Provide toilet facilities at stations

· Provide more security for train services and guards at stations to assist older people

· Restricted parking has been introduced in streets close to the train stations
Information

· Teach people how to use public transport

· Promote a more positive attitude towards using public transport

· Develop a transition programme for people who face losing their licence to familiarise them with public transport

· Provide more information on some routes

· Make bus timetables easier to read and teach people how to read them

Community transport

· Provide more community transport services – not just for people with mobility problems
· Encourage churches to be pick up points or to get involved in providing community transport
· Review the suitability of current community transport pick up points
· Increase awareness of community transport services currently available

· Shopping centre should provide a bus service/mini-bus shuttle service to people in the local area

Taxis

· Provide better training for taxi drivers, especially how to deal with older people and the need to process subsidised fares and for older people to travel short distances

· Ensure taxi service is reliable and does not leave people waiting

· Provide an affordable taxi service

· Provide information to the Taxi User Subsidy Scheme that their criteria are very strict and difficult to get to use

Ferry service
· Provide a ferry service

Crossing roads/streets
· Roads are not pedestrian-friendly
· Provide more pedestrian crossings with accessible crosswalk features such as a longer time to cross at pedestrian “traffic light” crossings
· Educate people how much time they have to cross at pedestrian “traffic light” crossings
· Provide an audible or visual countdown system at “traffic light” crossings so people know how long they have left to cross the road
Cyclists
· Provide separate paths for pedestrians and cyclists or divide paths in two with one side for pedestrians and one for cyclists

· Educate cyclists to give way to pedestrians and to be careful when cycling around pedestrians

· Encourage cyclists to use roads in quiet times



	Topic 4: 
Driving

Streets/roads

· Increasing, fast and heavy traffic, including trucks on roads and highways, is intimidating to older drivers

· Have more local roads bypass Garden City Shopping Centre

· Have more speed limit signs on some streets and review the speed limit in some streets

· Improve road signage – consistent location, well placed, more signs, more advance notice signs, more prominent signs and legible street signs and numbers

· Ensure major roads are wide enough and improve the method to turn onto major roads

· Complete major highway

· Address increasing number of accidents

· Ensure road surfaces are level

· Ensure there is adequate street lighting, particularly at intersections

· Ensure traffic calming devices (e.g. roundabouts, speed bumps) are designed effectively, well positioned, and used appropriately

· Paint speed bumps with fluorescent paint

· Synchronise traffic lights

· Address obstructions on the road which obscure drivers’ views, such as boats – particularly in Bull Creek

· Paint house numbers on kerbs

· Provide written information about road rule changes

· Educate drivers about the road usage by gopher and scooter drivers to reduce related hazards
Older drivers

· Ensure licence is renewed based on ability, not age

· Have compulsory driving tests past a certain age or more frequent testing of older drivers 

· Have refresher driving courses for older drivers

· Have local area licences based on ability

· Raise awareness about ways to deal with:  

· Loss of licence and the importance/safety of doing so when it becomes unsafe for older people to drive

· How not having their licence renewed is a major issue for older people

· The high cost of petrol that is a problem for some seniors
· How some older people restrict the times they drive – not during peak hour or at night – and that some only drive in their local area

Other drivers
· Educate drivers about road signs

· Educate drivers to be more patient on the roads, particularly with older drivers

Parking
· Provide seniors parking bays (also wider bays)
· Provide more disabled parking bays
· Improve monitoring of the use of disabled parking bays
· Provide parking bays for disabled and older people in close proximity to buildings
· Ensure there are sufficient parking facilities
· Level uneven car park surfaces
· Have special areas in car parks for 4WDs to park
· Exempt disabled people from paying parking fees
· Teach people how to park properly
· Provide reverse in and angle parking
· Provide drop off and pick up zones
· Provide a shuttle service in, and to, shopping centre car parks
· Keep car parks well maintained – clear of rubbish and gardens looked after
· Parking in some areas is expensive
· Address anti-social behaviour of people in car parks
· Address dangerous parking and driving conditions in car parks
Service stations

· Consider providing assistance to older people to use self-serve petrol bowsers

· Ensure the bowsers operate effectively and do not “click off” continually

· Use the same colours to indicate petrol grades among all petrol suppliers

· Consider how people in long queues can be served more quickly

· Provide older people with assistance to put air into their car tyres



	Topic 5: 
Housing
Affordability

· Difficult to move into the area and within the area due to the high cost of housing and high rental prices

Urban design

· Urban design should encourage community interaction

· Develop small clusters of housing for older people with small gardens spread throughout the suburbs, so seniors are not isolated from the community and in particular from children

· Allocate a small percentage of land for seniors’ housing in the general community

· Build homes close together with services at the end of the street

· Limit excessive housing development
Housing design

· Ensure housing designs take into account the needs of older people (e.g. level blocks, one-level, smaller houses and door frames wide enough for wheelchair access)

· Ensure housing designs are suitable for the climate

· In older people’s housing have fewer but larger rooms, soundproofing, level entrance for the shower, and shelves and drawers that slide out easily

· Ensure homes have wide enough access for service providers to provide services at home
Housing options

· Provide more Government or Council owned apartments for older people who need some assistance but not total care

· Council should be made responsible to create housing for people receiving the Age Pension

· Council should provide more medium density low cost housing in different suburbs to enable people to downsize but stay in the same area

· Provide communal housing for older people

· Adopt a ‘Subi Centro’ model for housing for older people

· Acknowledge different people have different needs

Retirement villages
· Council should be involved in the review of the Retirement Villages Act
· Council should advertise the different types of retirement village accommodation available 

· Provide information comparing the different retirement village accommodation options and regulations they are required to adhere to

· Government should provide more supervision over where retirement villages are built and have stricter building regulations for retirement villages

· Establish more retirement villages, in appropriate locations, to meet demand

· Establish more community owned retirement villages

· Have different types of retirement villages to cater for different activities

· Provide affordable retirement village accommodation 

· Reduce council rates for people living in retirement village units

· Charge affordable maintenance costs and levies

· Ensure retirement villages have wheelchair access

· Provide services to independent living units

· Incorporate internet access into the planning of new retirement villages

· Allow pets in retirement villages

· Address the concerns some older people have about moving into retirement village accommodation (e.g. negative image, lack of privacy, depressing environment, risk of being socially isolated, living too close to people with dementia, lack of space for workshop, potential financial loss if move out too soon)

· Ensure older people are treated with respect by staff in retirement accommodation

· There is no guarantee older people can move through all levels of care as this depends on whether or not there is a vacancy at the time

· Encourage older people to make the decision to move (to retirement village, etc) before the decision is made for them by others and when they are young enough to make new friends
Services

· Provide more “assisted living” 

· Assist older people to modify their homes where needed (e.g. to install handrails and hand holds)
Maintenance

· Establish a list of trades people who are prepared to deal with older people – dependable, possibly cheaper, and vetted by Council or police checked.

· Council should provide home maintenance services at a reasonable cost

· Establish a service to advise people how to reduce garden size and make them easier to maintain

· Reinstate the odd-job service provided by Apex

· Recognise the difficulties older people face who live in their family home which has become too big for them

· Keep public housing well maintained

· Encourage rental properties to be well maintained
Pressure to move

· Some families push parents to move into different accommodation (e.g. retirement villages, smaller houses)

· Encourage seniors to report real estate agents who put pressure on them to sell their home

Safety

· Distribute more information on how to contact Melville Security Service (e.g. fridge magnet sent out with rates)

· Council should review whether it was fully compensated for taking on responsibility for City of Cockburn’s security patrol and if the service’s response time has decreased

· Council should discuss crime and safety concerns at retirement villages every three months

· Encourage older people, particularly those with a medical condition living alone, to have a contingency plan in place in case they have a serious accident, so they can get help
· Provide personal alarms for older people

	Topic 6: 
Respect and social inclusion
City of Melville Council activities

· Enable residents to respond to Council information requests by methods other than fax or email

· Provide information about what’s on and consultation/inclusion opportunities

· Hold Seniors Forums (these are already held)

· Survey older people not involved in the Age-Friendly Cities Project focus groups

· Consider older people more in Council planning processes

· Break up City of Melville into smaller areas, so councillors know their own areas better, and have a closer hands-on understanding of people, their situations and their homes

· Have inter-council cooperation (across local government areas) to run joint programs
Retail services
· Inform organisations providing customer service to:

· Provide facilities to cater for older people in shops (e.g. chairs in fitting rooms, chairs in shoe shops)

· Design fashion to cater for a variety of age groups
Issues specific to older people

· Encourage older people to seek assistance if required, to enable them to join in

· Raise awareness of socially isolated seniors

· Inform organisations providing services to older people to try to :

· Include older people who are at risk of being socially isolated

· Ask older people what they want

· Help older people to keep up with the pace of modern life
Activities, facilities and services

· Consider the requirements of older people when organising activities and events (e.g. affordability, day-time activities, seating)

· Consider the needs of mobility impaired people in taking part in activities

· Consider the requirements of older people when delivering services (e.g. some older people feel more comfortable with someone their own age providing them with a service)

· Provide older people with the same level of services and facilities no matter which suburb they live in

· Provide individualised services at day centres

· Encourage people to consider using entertainers who are older people rather than younger entertainers

Respect
· Encourage courtesy and manners (e.g. giving up seats and making way for older people) and teach people how to interact with older people, to be considerate, and to respect and value older people

· Encourage younger and older people to respect each other

· Teach people how to treat people with disabilities

· Provide more customer service training, particularly in the retail sector (especially for computer sales staff) on how to serve older people

· Raise awareness that older people have a lot to contribute to society and belong fully to society (e.g. older people see the need to look younger to gain respect from younger people)

· Address the lack of respect of older people that is part of a trend in western society

· Address lack of community spirit

Intergenerational issues
· Plan residential areas and housing to include all ages and promote intergenerational interaction
· Facilitate more intergenerational activities through school or City of Melville Council and through informal activities
· Have community participation as an extra-curricular activity at schools
· Have a Seniors’ Day in schools
· Talk to students studying aged care about how to treat older people
· Promote intergenerational activities and interaction (e.g. television programme to promote how to interact, successful programmes from other countries)
· Include older people to the same extent younger people are included
· Encourage older and younger people to be aware of each other’s needs when using services and facilities that are used by both groups - e.g. gymnasiums, parks
· Promote awareness of social change among older and younger people to aid awareness and understanding of each other
· Encourage government and other decision makers to consider the capabilities of older people
· Increase community connectedness as there is often a focus on earning income rather than being part of the community
Recognition
· Write up the profile of local older heroes in the local newspaper

· Encourage younger people to recognise the contributions of older people

· Encourage politicians and councillors to recognise the capabilities of older people



	Topic 7: 
Social participation
City of Melville Senior Citizens’ Centres

· Review how the Senior Citizens’ Centres operate – they should be multi-purpose, available around the clock, inviting and friendly, interesting with activities for younger and older seniors, with adequate car park facilities - there are better options than the current use of Senior Citizens’ Centres (e.g. more multicultural activities, meals)

· Find out why Senior Citizens’ Centres are not being used, why they are not meeting expectations - possibly convert them into gyms

· Provide more Senior Citizens’ Centres – possibly one at Bull Creek Community Centre
Affordability 

· Provide affordable physical activities – gym, recreation centre and swimming pool attendance too expensive for some older people

· Provide discount gym rates

· Find cheaper meeting places for the Probus Club

· Provide affordable transport options for outings

· Provide affordable educational courses and social activities
· Consider the financial position of older people who are asset rich but income poor when setting prices

Social isolation

· Address the social isolation of older people – identify and assist socially isolated older people

· Address the social isolation of carers and difficulties encountered in being a carer

· Continue to encourage organisations to provide services for socially isolated older people

· Encourage older men to socialise

· Recognise that people living with a partner may still be socially isolated

· Work with doctors and other service providers to identify socially isolated older people

· Encourage people to get to know their neighbours

Activities
· Continue to provide more opportunities for social participation, including some free activities

· Continue morning concerts at Heathcote

· Advertise the Bull Creek Community Centre more

· Provide information more widely on social activities and community transport options

· Encourage the community to be responsive to the social needs of older people

· Recognise the individual and special needs of older people

· Provide more activities for males e.g. “all-male” practical work such as making toys, school bikes, a train club, or exercise program designed for men

· Use empty City of Melville schools for men’s sheds

· Have something like Trinity School for Seniors in the City of Melville and mentoring opportunities at schools

· Consider having a pet visiting service for lonely older people

· Improve the Blue Gum Recreation Centre and have meeting rooms there

· Provide social opportunities for older people to mix with people their own age and opportunities to mix with the wider community

· Encourage younger seniors and baby boomers to join local interest and hobby groups

· Address the stigma associated with using day centres

· Provide social activities in hostels and nursing homes

· It is difficult to organise service providers to provide in-house activities/programs due to insurance issues

Personal barriers to participation
· Encourage older people to try a number of activities and to get out and about, particularly people not motivated to join in

· Provide sufficient advance notice of activities

· Assist older people who ‘close down’ socially when their partner dies

· Ensure activities are appropriate to the needs and capabilities of older people, including people from culturally and linguistically diverse backgrounds

· Promote the importance of looking after oneself so people can participate longer
Access
· Promote awareness of community transport options and public transport options to attend activities

· Hold more activities in the day-time as some older people do not like to drive at night

· Ensure activities are held in venues that can be accessed by public transport

· Address difficulties older people with mobility problems and those who do not drive (particularly older women from a culturally and linguistically diverse background) may have in getting to activities

·   Provide a community bus to take groups of carers to social outings

· Provide information more widely on community transport options

	Topic 8: 
Communication and information

	City of Melville Council

· Transfer phones to the switchboard rather than voicemail when staff are on leave

· Ensure messages are answered promptly if voicemail is used

· Have a person answering phone calls rather than an automated system

· Promote the Council information services (which includes information on support services) more widely 

· Inform older people about the Melville Seniors Services Directory, Garden City Information Centre, Melville Council Magazine, Council Information Line and the Council’s Seniors’ Assistance Fund

· Provide one central information point; possibly expand the information kiosk at Garden City

· Provide an annual newsletter to all older residents

· Ensure information provided to residents is clear (e.g. verge collection notice should clearly state what can be put out, not just what can’t be put out; any eligibility criteria for the use of services should be clearly stated)

· Keep a register of older people and have the Security Service check on them

· Do more for people with poor eyesight (e.g. macular degeneration)
· Provide results from Council surveys when the Council says it will

· Council should circulate information on how to stop telemarketing calls
Publications

· Distribute local community newspapers through local delis and explore other ways to make it more widely available
· Continue to use local community newspapers to provide information to older people and promote it as an information source to older people
· Ensure the TV program is included in the community newspaper

· Ensure Have-A-Go newspaper is always available at shops

Printed material

· Use bigger printing, bold print, non-glossy paper and a suitable colour contrast (black on yellow text or black on white were suggested)

· Use pamphlets and letterbox drops to communicate information to older people

· Post information separately rather than have it delivered with junk mail

· Ensure large print books have a large enough font

· Eliminate unnecessary words 

· List services in the telephone directory so they can be easily found
General information 

· Place notices in secure notice boards in shopping centres where people walk by (e.g. Karoonda Park by the Pavilion (on the corner))
· Advertise Melville Festival on the notice board in the library

· Extend Neighbourhood Watch to provide information support

· Provide information through social workers

· Encourage older people to seek information for themselves

· Provide more information about local activities, services, accommodation and functions particularly to people who no longer drive

· Promote awareness of Carers’ WA among older people and carers

· Provide information on, and for, older people from culturally and linguistically diverse backgrounds

· Consider how to provide information to older people for whom literacy may be a problem

· Ensure older people know where to get information when they need it

· Provide a personal one-on-one information service for older people if they need it

Television

· Promote Access 31 and Have-A-Go TV programs for older people 

· Design remote controls so they are easy to use for older people

Phone systems

· Provide a number to people placed in a queue in an automated system so they know whether to stay on hold or hang up

· Consider providing a ‘person’ to answer calls rather than an automated system, or having an option to speak to a person

· Train people answering phones to be more polite

· Ensure people answering the phones are well placed to answer queries (e.g. knowledge and ability to speak English)

· Improve the automated phone systems of Centrelink, ATO and Telstra
Computers
· Provide computer training for older people (possibly Council could organise)

· Teach older people how to use computers in their own home

· Teach older people how to deal with SPAM emails

· Inform older people about free internet services

· Educate older people about the need to do exercises if spending large amounts of time sitting in front of a computer

· Families should not pressure older people to use technology as a form of communication

Electronic banking/banking
· Consider the needs and abilities of older people, including those with disabilities, when designing bank services (including automated services)
· Place ATMs in secure places
· Ensure ATM mistakes are rectified promptly
· Ensure internet banking is secure
· Provide personal service at the bank


	Topic 9: 
Civic participation and employment

	Voluntary work 

· Advertise Piney Lakes Volunteer Resource Centre (VRC) more
· Relocate Piney Lakes VRC to a more accessible location
· Match people with suitable voluntary work
· Increase awareness of volunteering opportunities
· Ensure volunteers are treated appropriately, have sufficient information and are well managed
· Have a register of older people who do general handyman work on a voluntary basis for other older people
· Encourage older people to pass on their knowledge to younger people and encourage younger people to volunteer
· Encourage all agencies to reimburse volunteers’ petrol costs (e.g. some older people are restricted in their ability to volunteer due to having to use their own vehicle)
· Clarify rules concerning insurance and volunteers using their own vehicles
· Address situation whereby it is difficult to get insurance for volunteers aged 70+
· Cost of police checks causes difficulties to some – encourage organisations that use volunteers to subsidise or pay for police checks
Paid employment

· Provide more opportunities for paid employment, including part-time work, for older people (e.g. encourage organisations to keep their older workers)

· Council and insurance regulations should enable older people to have a small business at home

· Promote the value of older workers (e.g. their knowledge, experience and skills)

· Recognise it is difficult for some older people to work due to Centrelink requirements which impact their Pension

· Encourage employers to offer flexibility to older workers, appreciating that some deal with health issues

· Encourage employers to recognise the skills and experience of older migrant workers

· Recognise for some older people being forced back into the workforce, due to divorce or government regulations, can be demoralising



	Topic 10: 
Community support and health services

Information
· Ensure Council staff are aware of which agency is responsible for providing specific services

· Advertise the services and support facilities available, in particular the Home and Community Care (HACC) program

· Ensure staff of other agencies are also are aware of which agency is responsible for providing specific services

· Inform older people about the circumstances in which ambulances can be called to assist

· Inform older people about the process to apply for community support services

· Promote awareness of an Enduring Power of Attorney among financial institutions
· Spread the message not to be afraid to grow old

Affordability
· Recognise some services are not affordable for all older people, particularly those on a Pension and those who are asset rich but income poor

· Subsidise the cost of continence pads for some older people
Access to government concessions
· Provide self-funded retirees with the same concessions as Pensioners

· Assist carers to apply for the Carers’ Allowance as the application process is difficult

· Assist older people to deal with Centrelink

· Make the WA Seniors Card valid in other states

· Reinstate the Legally Blind Concession previously provided by the Commonwealth Government
· Increased house values have resulted in some people being ineligible for the Pension
Vulnerable people

· Consider how to identify older people who have fallen “through the cracks” and are not accessing services they need

· Assist older people to identify when they need community care services

· Assist older people who have limited or no family support

· Establish a register of older people and the services they use (e.g.  Silver Chain)

· Council should be aware of who’s moving in and out of the local area to gain an awareness of socially isolated people who should be linked to services

Community services

· Address staff shortages and lack of volunteer drivers among service providers

· Address the shortage of aged care packages for higher care needs

· Provide enough services to meet demand

· Provide community services to individuals to meet their needs and enable them to maintain their independence

· Coordinate services provided by different service providers to individual clients

· Provide a transport service like ‘Dial a Ride’ for older people with problems getting to services as some services are not located in close proximity and this is difficult for older people who do not drive

· Establish a new outlook on caring for the frail aged, e.g. for those with Parkinson’s or Alzheimer’s

· Establish a service where school children walk dogs for older people who are unable to walk their dogs

· Provide a service to help older people who are not able to manage their money or paperwork

· Make community aged care packages more suitable to people’s needs

GP and medical services 
· Address difficulties older people encounter in seeing GPs – e.g. insufficient number of GPs in the local area, unable to get in to see a GP, need to book weeks in advance, some GPs don’t make appointments, no locum service 

· Increase the number of GPs in the Garden City Medical Centre and in Willagee

· Encourage GPs to consider providing a home visiting service for older people, particularly for those who are very sick and those who do not drive

· Encourage GPs to provide adequate information about medical conditions

· Encourage GPs to consider mental wellbeing as well as physical wellbeing and educate GPs about ageing, dementia and older people

· Educate GPs about Enduring Powers of Attorney

· Provide a list of local GPs (including the surgery address)

· Establish links with GPs to disburse information, to act as a referral source

· Address the long wait for ACAT assessments

· Provide more services for older people with diabetes in the local area – information, education and support

· Use empty City of Melville schools for medical centres

Hospital services

· Reduce the long waiting lists for people without health insurance

· Address the long waiting times for medical assistance in hospitals on weekends

· Address the high cost of private hospital treatment which may be unaffordable for some older people

· Encourage nurses to be more respectful to elderly patients (e.g. not to call them by their first name)

Hostels and nursing homes
· Council should survey people about their requirements to move into hostels and nursing homes 

· Place individuals who require residential care into hostels or nursing homes

· Provide sufficient hostel and nursing home places to meet demand for these places

· Provide the specified quota of nursing home beds for the area

· Address the difficulties people with dementia face when trying to find a place in a nursing home

· Reduce the fees in some more expensive hostels and nursing homes

· Assure older people there are good hostels and nursing homes available

· Provide an acceptable standard of service in all hostels and nursing homes

· Provide a complete model of care, integrating services from nursing homes and independent units

· Acknowledge that older people like to be cared for by an older person

· Address the shortage of carers in hostels and nursing homes

· Older people should be placed in hostels and nursing homes which are compatible with their previous lifestyles

· Consider the needs of older people living in hostels and nursing homes who due to their restricted mobility require assistance to be transferred to vehicles

· Address stigma associated with moving into a hostel or nursing home

· Encourage older people to live as normally as possible in hostels and nursing homes, in particular encourage them to walk

· Older people should not be coerced into living in a hostel or nursing home

· Provide more places in hostels and nursing homes to enable couples to move in together although one partner may be too fit for an ACAT assessment, so they are not separated

· Allow couples to live in one room in hostels and nursing homes

· Build hostels and nursing homes close to the local area

· Government should regulate hostels and nursing homes better to make sure cost cutting does not affect staffing, provision of continence pads etc

· Government should stop privatisation of hostels and nursing homes
Respite care

· Provide sufficient respite facilities in residential care and in homes

· Allow respite care to be booked more than three days in advance if it is only for a few days
Attitudes and behaviour of individuals
· Address the negative attitude that using community services implies older people are no longer independent

· Encourage older people to take responsibility for themselves

· Develop a “family focus” and encourage people to do things for each other

· Encourage older people, particularly those 80 years and over, not to delay requesting services to the last minute

· Reassure people that they can complain about services without fear of losing the service

· Encourage people to take out health insurance when they are younger as it is too late to start in old age

· Encourage older people to exercise their mental capabilities

Service providers
· Attract the right sort of people as employees/volunteers to provide services

· Encourage service providers to deal with someone other than next of kin in cases where an older person has no contact with their next of kin


4.2  Stage 2: Prioritising identified actions TC "4.2  Stage 2: Prioritising identified actions" \f C \l "1" 
The identified actions to make the COM more age-friendly are summarised in Table 4 below specifying the areas for improvement identified for each of the ten topics.
Table 4: Areas identified to improve to make the COM more age-friendly TC "Table 4: Areas identified to improve to make the COM more age-friendly" \f C \l "3" 
	Topic
	Areas for improvement

	1.  Outdoor spaces
	Environment; parks; other public spaces; footpaths; verges; and safety.

	2.  Buildings
	Public toilets; shopping centres; and public buildings.

	3.  Transport
	Bus service; bus stops and shelters; train service; information; community transport; taxis; ferry service; crossing streets/roads; and cyclists.

	4.  Driving
	Streets/roads; older drivers; other drivers; parking; and service stations.

	5.  Housing
	Affordability; urban design; housing design; housing options; retirement villages; services; maintenance; pressure to 

move; and safety.

	6.  Respect and social 

     inclusion
	COM activities; retail services; issues specific to older people; activities and services; respect; intergenerational issues; and recognition.



	7.  Social participation
	COM Senior Citizen Centres; affordability; social isolation; activities; personal barriers to participation; and access.

	8.  Communication and

information
	COM Council; publications; printed material; general information; television; telephone systems; computers; and electronic banking/banking.

	9.  Civic participation and

     employment
	Voluntary work; and paid employment.

	10. Community support

      and health services
	Information; affordability; access to government concessions; vulnerable people; community services; GP and medical services; hospital services; hostels and nursing homes; respite care; attitudes and behaviours of individuals; and service providers.


Priority ranking of areas identified for each of the topics TC "Priority ranking of areas identified for each of the topics" \f C \l "1"  

The participants who attended the Priority Workshops ranked the areas identified for improvement for each topic in order of importance as shown in Table 5.  A ranking of 1 indicates the most important area for improvement to make COM more age-friendly for that topic.
Table 5: Importance ranking for identified areas of improvement for each topic TC "Table 5: Importance ranking for identified areas of improvement for each topic" \f C \l "3" 
	Topics
	Importance ranking
	Areas for improvement

	Outdoor spaces
	1
2

3

4

5

6
	Safety
Footpaths

Other public spaces

Environment

Verges

Parks

	Buildings
	1
2

3
	Shopping centres
Public toilets

Public buildings

	Transport
	1
2

3

4

  5*
  6*
7

8

9
	Bus service
Bus stops and shelters

Train service

Crossing roads and streets

Community transport

Information

Cyclists

Taxis

Ferry service

	Driving
	1
2

3

4

5
	Streets and roads
Parking
Older drivers
Service stations

Other drivers

	Housing
	1
2

3

4

5

  6*
  7*
8

9
	Maintenance

Housing design

Services

Urban design

Housing options

Retirement villages

Safety

Affordability

Pressure to move

	Respect and inclusion
	1
2

3

4

5

6

7
	Respect
Activities, facilities and services

Issues specific to older people

Intergenerational issues

COM activities

Recognition

Retail services

	Social participation
	  1*
  2*
  3*
4

5

6
	COM Senior Citizens’ Centres
Affordability

Social isolation

Activities

Access

Personal barriers to participation

	Communication and information
	1
2

3

4

  5*
  6*
7

8
	COM Council
General information

Printed material

Publications

Phone systems

Computers

Electronic banking and banking

Television

	Civic participation and employment
	1
2
	Voluntary work
Paid employment

	Community support and health services
	1
2

3

4

5

6

7

8

9

10

11
	GP and medical services

Information
Access to government concessions

Community services

Hospital services

Vulnerable people

Hostels and nursing homes

Affordability

Respite care

Attitudes and behaviour of individuals

Service providers




*Areas ranked the same for the topic.
The rankings shown in Table 5 above are based on the areas of improvement the Priority Workshop participants ranked as the most important during the workshop.  The participants also ranked these areas in their workshop booklets prior to coming to the Priority Workshop.  The rankings for both methods were very similar.

The differences between the two ranking methods were:

· Outdoor spaces:
        
Parks were ranked slightly lower in importance in the Workshops (6th) than when analysing the individual workshop booklets (4th).
· Buildings:

        
No differences.

· Transport:
Crossing streets and roads was ranked slightly higher in importance in the Workshops (4th) than when analysing the individual workshop booklets (6th).

· Driving:
Parking and older drivers were ranked either 2nd or 3rd in both methods, but in a different order with both areas ranking scores being close.  Service stations and other drivers were both ranked either 4th or 5th in both methods, but in a different order with both areas ranking scores being close.
· Housing:
Maintenance and housing design were ranked either 1st or 2nd in both methods, but in a different order with both areas ranking scores being close.  Services were ranked higher in the Workshops (3rd) than in the booklets (6th).

· Respect and inclusion:   
Activities, facilities and services and issues facing older people were ranked 2nd or 3rd in both methods, but in a different order with both areas ranking scores being very close.  Intergenerational issues and COM activities were ranked either 4th or 5th in both methods, but in a different order.  Recognition and retail services were ranked either 6th or 7th in both methods, but in a different order.
· Social participation:
The first three areas were ranked equal first in the workshops and were ranked very closely in the booklets (with two of the three areas being ranked the same). Personal barriers to participation was ranked slightly lower in the Workshops (6th) than in the booklets (5th).  The ranking scores for the two areas ranked 5th and 6th were very close in both methods.

· Communication/info:            
No differences.
· Civic engagement/employ: 
No differences.
· Community support/health: 
GP and medical services and information were ranked 1st or 2nd in both methods but in a different order and the ranking scores were very close.  Access to government concessions and community services were ranked 3rd or 4th in both methods but in a different order and the ranking scores were very close.  Hospital services and vulnerable people were ranked 5th or 6th in both methods but in a different order and the ranking scores were very close.
Priority rankings of ten topics TC "Priority rankings of ten topics" \f C \l "1" 
At the end of the workshop, the participants who attended the Priority Workshops ranked the 10 topics in order of importance as shown in the table below, with Community Support and Health Services being ranked as the most important topic to address to make the COM more age-friendly and Civic Participation and Employment as the least important.  It should be noted that many participants indicated all ten topics were very important and could all have been ranked as number 1.

Table 6:  Rating of importance of the ten topics TC "Table 6:  Rating of importance of the ten topics" \f C \l "3" 
	Importance Ranking
	Topic

	1
	Community support and health services

	2
	Transport

	3
	Respect and inclusion

	4
	Communication and information

	  5*
	Social participation

	  6*
	Housing

	7
	Driving

	8
	Buildings

	9
	Outdoor spaces

	10
	Civic participation and employment







*Ranked the same.
Appendix 1:  Profile of focus group participants TC "Appendix 1:  Profile of focus group participants" \f C \l "3" 
Older people

Nine focus groups were held with older people
 as follows:

· Four with people 60 to 74 years of age (two groups with people from middle SES and two with people from lower SES)

· Four with people 75 years of age and over (two groups with people from middle SES and two with people from lower SES)

· One with older women.

In total 81 older people took part in the focus groups.  More than half of the participants were females (n=46, 57%).  The age distribution of the participants was:

· 60 to 64 years of age (n=13, 16%) 

· 65 to 69 years of age (n=14, 17%)

· 70 to 74 years of age (n=22, 27%)

· 75 years of age and older (n=31, 38%).

More than half of the participants (56%) lived in a household with one other person.  The majority (60%) lived with their spouse or partner, 36% lived alone and 4% lived with another relative. 

Nearly two out of three participants (62%) thought their health was good, while one in five (20%) thought their health was excellent and 17% thought their health was fair.

Approximately half of the participants (49%) completed university or college.  The majority of participants (91%) owned their own home (mortgage-free or with a mortgage), while 9% were renting their accommodation.

Caregivers

Nine caregivers took part in the two focus groups.  The majority were females (n=6) and were caring for their spouse (n=6).  Two of the caregivers were from a culturally and linguistically diverse background.  All of the caregivers had retired.

Service providers

In total 21 service providers took part in the focus groups.  The majority of these participants were female (n=17).  The participants were fairly evenly spread across the three sectors: public service providers (n=7); private sector providers (6); and voluntary (community) service providers (n=8).

Approximately half of the service providers (n=10) had been employed in their current occupation for more than five years.  Five had been employed in their occupation for two to five years, and six for less than two years.

Thirteen of the service providers indicated they had a lot of experience with older people in their work and the remaining eight indicated they had a moderate amount of experience with older people in their work.

Appendix 2: Overview of findings of all focus groups combined TC "Appendix 2: Overview of findings of all focus groups combined" \f C \l "3" 
Topic 1: Outdoor spaces

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Green spaces and parks
· Parks and reserves/greenery (large number and in close proximity), including the river front 
· Trees trimmed on request 
· Public barbeques are provided
Walking spaces

· Walkways and many dog-friendly areas that encourage people to walk 

Outside seating
· Adequate seating in outside areas 

Footpaths

· Footpath upgrade programme and footpaths good in some areas  

· Angled kerbing  

Accessibility

· Improved accessibility for wheelchairs, bikes, prams  

· Good if one lives in close proximity to services  

· Centrally located for access to amenities and close to Fremantle 
Other public spaces

· Council good at removing graffiti 

Safety

· Some people feel safe and think there is adequate street lighting  

· Melville Security Service provides a good service


	Environment

· Car fumes, chimney smoke and noisy night deliveries at major shopping centre 

Green spaces and parks
· Poor condition of toilets and reluctance to use them when no-one is around

· Insufficient seating, BBQs not clean and broken sprinklers always on
· Danger and inconvenience from debris (e.g. dog droppings) 

· Shortage of open space  
Walking spaces

· Not enough walkways 

Outdoor seating
· Insufficient outdoor seating

Footpaths

· Footpaths – uneven, blocked, lack of, high kerbs, square kerbs, tripping hazards, parked cars  

· Wide kerbs difficult to see and square kerbs difficult for wheelchair access 
Verges
· No assistance to maintain verges and difficult for older people to collect and spread free mulch 

· Parked cars obstruct traffic  

Accessibility

· Access difficulties for those who do not drive 

Other public spaces

· Some public spaces not kept clean as rubbish is thrown over fences in access ways and there has been a growth in graffiti
Safety

· Some older people think they are  a target of crime and feel unsafe 

· The following contribute towards feeling unsafe:

· Dark or isolated areas, poor street lighting and feeling the need to avoid going out at night
· Bag-snatching, vandalism and other antisocial behaviour
· Security patrol not being around 

· Other safety hazards - dogs not on leads and fire hazards 

· Disparity between perception and reality of crime 

· Media sensationalising crime 


	Green spaces and parks
· Provide outdoor sheltered areas and more seating
· Have rangers patrol more to enforce the collection of dog droppings 

· Remove problem trees and beautify the “swamp” 

· Have the Council donate mulch to older people 

Walking spaces

· Provide a focus for walk destinations and more walking paths
Outside seating
· Provide more seating in public places  

Footpaths

· Provide footpaths in all streets and keep footpaths clear of debris
· Provide a system of walkways to move through the area and to destinations such as shops and parks etc
· Encourage residents to advise Council of damaged footpaths

Other public spaces

· Keep public areas in better condition - cleared of rubbish and weeds, better street sweeping and focus on preventing graffiti  

Safety

· Provide more lighting 

· Encourage the security patrol to interact with locals 
· Provide personal alarms for older people
 


Topic 2:  Buildings
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Public toilets

· Toilet facilities improving, including environmentally friendly toilets and good disabled toilets  

Shopping centres

· Smaller shopping centres retained and popular  
· Large shopping centre accessible and good layout with wheelchairs provided and accessible disabled toilets
· Garden City, major shopping centre, used as an exercise venue

· Seating is provided  

Public buildings

· Good accessibility, particularly to City of Melville buildings and new buildings  

· New queuing system at Medicare  


	Public toilets

· Poor positioning (down long corridors, females having to walk past male toilets), not adequately signed and difficult to get to (with some in isolated positions)
· Insufficient disabled toilets and some placed in gendered toilets or poor access position 

· No toilets in old shopping centres  
Shopping centres
· Specific concerns raised about Garden City Shopping Centre:

· Is too big, people have to walk long distances, floors are slippery and there is insufficient seating

· Not  easily accessible for wheelchairs, has no drop-off zones and parking is too far from the buildings

· Does not provide undercover access from business area to shops

· Built to be accessed by car

· Access difficulties as shopping centres are built to be accessed by car and some have steps

· Some people thought older people are scared of big shopping centres  

· Not all facilities are available at smaller shopping centres so people are forced to go to larger centres  

· Loading of shelves obstructs aisles 
· No banks close by  

· No shuttle bus service in shopping centre car parks  

· Some shopping centres car parks have a build up of rubbish and neglected gardens

Public buildings
· Too many steps in some buildings
· Older buildings do not have wide passages 

	Public toilets
· Have more regular cleaning and stocking of supplies in toilets
· Provide family toilets  

· Have security staff in some public toilets  
Shopping centres
· Provide more strip shopping centres  

· Have corner stores so people don’t rely on cars 

· Locate banks and other essential services close together in shopping centres 

· Provide parking bays for older people in close proximity to buildings 

· Increase parking ratios at shopping centres 

Public buildings

· Install a travelator at Murdoch Hospital  

· Ensure all doorframes are wide enough for wheelchair access  


Topic 3:  Transportation

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Public transport

· Some people think public transport is good – convenient, affordable (free on Sundays for older people), frequent, easy to use and takes you where you want to go

· Many older people use public transport 

· Some people feel safe on public transport 

Bus service

· Accessible buses 

· Buses more convenient than new train service 

· Bus drivers are customer friendly and new electronic ticketing system is easy to use 

Bus stops and shelters

· Bus stops in close proximity to most residents 

· New bus stops fully accessible 

· Good bus shelters 

· Council allocated funding for new bus shelters 

New train service

· Some people thought the new train service may be good, particularly for recreational outings for carers and people cared for 

· New train service may result in fewer people using cars 

· Bus and train services will be synchronised 

· Easy access to buses linking train close by

Information

· Information provided on how to use public transport 

Community/private transport services

· Community transport invaluable, e.g. Melville Cares transports people to medical appointments

· Transportation is provided to/from facilities and services 

· Free private bus services the casino 

Taxis

· Subsidized taxi scheme 

· Older people feel comfortable using taxis 

Crossing streets and roads

· Additional roundabouts make it easier to cross roads  

Cyclists
· Cycle paths are provided

	· City designed for cars 

Public transport

· Some people thought public transport was difficult to use – limited public transport on Sundays and weekends, some services are unreliable and infrequent

· Public transport more difficult for people living in the community than retirement villages 

· Some people feel intimidated by antisocial behaviour on public transport, particularly at night

Bus service

· Bus services deteriorated over time 

· Bus services inadequate – infrequent (especially at night and on weekends), do not go to the right places (especially difficult to travel within the COM, to access shops and services and facilities within the COM)

· Not all buses accessible and are too difficult for frail people to use

· Some bus drivers don’t wait for people to step onto road or be seated and are reckless drivers

· Lack of seats and no hand-holds for people sitting in wheelchair bay of new buses 

Bus stops and shelters

· Difficult to get to bus stops – long distance from home, have to cross major roads to get to bus stops

· Insufficient number of  bus shelters and some are poorly placed
· Some bus stops have no shelter or seating and some are in bad condition as they are easily damaged and/or smell 

· Moving ads at bus shelters distract motorists

· Not all bus stops have lay-bys so traffic banks up 

· Bus stations car parks are always full 

· No guards to assist older people or security on the buses or at stations

New train service

· Some people thought the new train service would be Inconvenient - more time consuming due to the need to catch feeder buses to the stations, bus routes along freeway would change 

· Residents not surveyed about feeder buses

· It was felt the train stations would have insufficient parking 

· No street parking is allowed in  some residential areas close to the station

· No guards to assist older people at stations

Information

· Some people reluctant to use public transport as they have never used it before and don’t know how to use it, and some think it equates to losing their independence

· Bus timetables are difficult to read 

Community transport

· Some people unaware of community transport options 

· Some pick up points may not be appropriate 

· Demand for community transport greater than supply 

Taxis
· Difficulties encountered with taxis – expensive, unreliable, and taxi drivers dislike short fares

· Problems with Taxi User Subsidy Scheme - criteria are very strict and difficult to be eligible, and taxi drivers dislike associated paperwork 

Crossing streets and roads

· Roads are not pedestrian-friendly – difficult to cross, walk lights not on long enough and in some places there are no pedestrian lights to assist people to cross roads
Cyclists
· Cyclists compete with pedestrians, are careless, speed and scare pedestrians with their bell  


	Public transport

· Provide better public transport – e.g. free travel on Saturdays, more reliable transport at night and weekends, extend the public transport system to link facilities and services 

Bus service

· Provide drop-off zones closer to the bus station 

· Provide a hand hold for people in wheelchair bays 

· Provide more security for buses

Bus stops and shelters

· Continue to have school children decorate bus shelters so they are not vandalised

· Keep bus shelters and areas around them clean 

· Have solid cement roofs on bus shelters

Train service

· Match bus and train timetables 

· Provide feeder buses for train service 

· Provide  a “park and ride service” and toilet facilities at train stations 

· Provide more security for trains 

Information

· Make bus timetables easier to read and teach people how to read a bus timetable

· Provide more information on some routes 

· Promote a more positive attitude towards using public transport and increase awareness of accessible buses

· Develop a transition program for people who face losing their licence to familiarise them with public transport 

Community/private transport

· Provide more community transport services and increase awareness of these services

· Encourage churches to be a collection point for community transport, or to provide these services 

· Encourage shopping centres to provide a bus service to pick up people in local area 

· Encourage shopping centres to provide a mini-bus shuttle service 

Taxis

· Provide better training for taxi drivers especially how to deal with older people 

Ferry service
· Provide a ferry service 

Crossing streets and roads

· Provide more assistance to cross roads –

· Provide an audible or visual countdown on crossing lights or ‘aged’ crossing lights
· Educate people about time available to cross roads at pedestrian lights
· Provide more crosswalks 

Cyclists
· Encourage cyclists to use the road in quiet times 

· Divide pathways in two so there is one side for pedestrians and one for cyclists  




Topic 4:  Driving
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Streets/roads

· Good driving conditions – roads well marked, well lit, well designed roads, clear street signs and traffic calming devices

Older drivers

· Most carers still drive 

· Some people thought older drivers were alright

· Some older people thought is was all right to drive in COM 

Parking

· Good provision for disabled parking and good parking in small shopping centres 

· Accessible parking  

Other

· Some drop-off bays are provided 

· Good street directories available 


	Streets/roads

· Traffic problems - too much traffic, noisy and dangerous,  large numbers of trucks on main highways, speeding traffic, traffic increasing due to the increase in the number of residents

· Poor visibility of road signs - some signs not clear at night, some not clear unless very close to them, some obscured, some badly placed 

· Some people thought there were too many traffic calming devices, others thought there were not enough and another thought they encourage reckless driving

· Concerns with roundabouts - in wrong places, some too big, some too small, used inappropriately, slow traffic with no benefit    

· Concerns with speed bumps – some can’t be seen at night due to poor light, some too high and some too close together, divert traffic to neighbouring streets

· Speed limits - too many different speed limits which causes confusion, some people ignore speed limits, and speed limit too slow on some streets 

· Traffic lights are not synchronised 

· Failure to finish major highway 

· Drivers’ views obscured by walls and shrubs 

· House numbers difficult to see especially at night 

· Increasing number of accidents on a major intersection 

· Physical barriers on side of road (e.g. boats parked along the road in Bull Creek) 

· Uneven road surfaces  

· Some gopher and scooter drivers are hazardous on the roads
· Poor lighting  

· Difficult to get out of retirement villages onto main roads  

Older drivers

· Restricted driving - some avoid driving during rush hour, some do not drive at night, some only drive in local area 

· Major concern is loss of licence and sometimes licences are renewed due to sympathy 

· Some older drivers don’t give up their licence when they should e.g.  when they have dementia 

· No mandatory licence check for people with dementia driving 

· Some older drivers drive a bit slow and some drive in the cycle lanes

· High petrol costs are difficult for some older drivers

Other drivers

· Some older drivers who drive slow are abused by other drivers who are impatient

· Problems with younger drivers 
Parking

· Small parking bays, insufficient and expensive parking in some areas

· Concerns with disabled parking – insufficient parking provided, bays are misused (not policed), bays are too far away

· No parking specifically for seniors 
· No drop-off zones in car parks
· Long distances to walk

· Other concerns about car parks - dangerous parking and driving conditions in shopping centre car park, uneven car park surfaces, difficulties caused by large 4WD vehicles, antisocial behaviour of some people, lots of traffic, some not well maintained (neglected gardens and rubbish)
· Expensive parking and parking meters
Service stations

· Some older people don’t like self-serve petrol bowsers but still use them 
· Concerns with petrol bowsers - difficult to use for some older women, especially if they have arthritis; concern the bowser will blow up; fuel keeps “clicking off”; and confusion caused as colours on petrol bowsers are not consistent among petrol suppliers for petrol grades 
· Have to wait too long to pay for petrol 

	Streets/roads

· Improve road signage – consistent location, more signs (particularly speed limit signs), more advance notice, more prominent 

· Have legible street signs and numbers (e.g. paint house numbers on kerbs)

· Have better policing of speed limits 

· Provide better lighting at intersections 

· Paint speed humps with fluorescent paint 

· Widen a major road 

· Improve the method to turn onto major roads 

· Provide more drop-off zones 

· Have more local roads bypass Garden City

· Provide written information about road rule changes

Older drivers

· Introduce a compulsory driving test past a certain age 

· Provide refresher driving courses 

· Provide local area licenses based on ability 

Other drivers

· Educate young drivers about road signs and how to drive

Parking

· Provide (more) seniors parking bays (wider bays)

· Improve disabled parking – provide more bays, better policing of the bays, more bays close to buildings, exempt disabled people from paying for parking meters

· Provide shuttle service in and to shopping centre car parks

· Level uneven car park surfaces 
· Provide a special area for 4WDs to park
· Provide reverse in and angle parking  

· Teach people to park properly 

Service station

· Assist older people to put air in car tyres.



Topic 5:  Housing
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Current situation

· Many older people were satisfied with their current living arrangement – some were in their family home, others had downsized to a unit or duplex, and a few had moved to a retirement village

Affordability

· Financial assistance provided through the Rates Deferment Scheme and reverse mortgages provide people with an income stream 

Housing design

· Public housing more access friendly  

· Parts of houses no longer using closed off 

Housing options

· Opportunity to downsize family home (villas, units, duplexes etc) – reduces maintenance 

· Good retirement accommodation options, including residential care options available in the area

Retirement villages

A number of positive aspects of retirement villages were mentioned:

· Well located 

· Good social environment, which can overcome social isolation, and residents kept busy

· Can choose whether to join in or not 

· Intergenerational programs 

· Huge range of services 

· One allows residents to keep pets 

· Community transport provided 

· Innovative approaches to providing care packages 

· One village has installed a security system 

· Secure environment provided

Services

· Close to services and proximity to transport services is important

· Range of home help and support services available

· Council provides home help, financial counsellor and emergency relief officer, rubbish bin collection service from backyard, delivers rat bait and mows verges 

Maintenance

· Properties well maintained 

Modifications
· Modifications can be made to home (including by the hospital) 

Safety
· Council promotes a safe environment by providing a Security Service which is responsive; using environmental design to create a safe environment; and identifying older people at risk 

· Newer public housing has security features 

· Some people feel safe and secure 

· Some people have installed security systems and others mentioned their neighbours watch out for them

Other
· Many people feel a mixed aged street is the ideal living environment


	Affordability

· Difficult to move into area due to cost, including high rental prices

Urban design

· Excessive housing development with many new homes being big mansions on small blocks 

· Street layout does not have a  community feel

Housing design

· Older houses have narrow corridors (not good for wheelchairs) and are run down 

· Multi-level (many steps) residences may present problems 

· Sloping blocks with steep driveways, etc 

· Family home too big 

· Roof line of new homes necessitate air-conditioning being installed 

Housing options

· Too costly to move house to downsize and there are no smaller houses in the area

· Lack of information about housing options

Retirement villages

A number of barriers were identified in relation to retirement villages (RVs):
· Expensive and people lose money if they do not stay there very long

· Residents have to pay full council rates which is considered unfair 

· Maintenance costs often high and some people are concerned their money will run out before they die

· Isolated from the general community, and in particular from children with no intergenerational interactions 

· Some have no vacancies and you need to book 10 years in advance

· Too close to neighbours/lack privacy 

· Too close to people with dementia 

· Some residents depressed and socially isolated and they can be a depressing environment

· Some people are fearful of moving into a complex as they have a negative image and degrade people and are only considered as a last resort by some people

· Some have no wheelchair access 

· Residents in self-care units may experience difficulties if too unwell to get food as no assistance is  provided 

· Some built in bad locations 

· Not appropriate for all older people and some people disappointed with RV living and others do not want to give up independence and move into a RV

· Pets not allowed in some RVs

· No space for a workshop in RVs

· Lifestyle villages clever at exploiting the law 

· Problems with the RVs Act 

· No guarantee can move through all levels of care as this depends if there is a vacancy 

· Number of facilities not increasing in line with the ageing population, in particular not enough facilities for the 80 to 90 year olds 

Services

· Many older people asset rich and income poor and increased house values have resulted in people being taken off pension which impacts eligibility for services and ability to buy services

· Some people do not live close to services 
Maintenance

· One of the reasons people moved house 
· Cost of home and garden maintenance a problem 

· Apex Club no longer does odd jobs for older people as commercial people objected

· Some people feel uneasy having strangers come to their home to do maintenance and it is difficult to get reliable people to do maintenance 

· Some rental and public housing not well maintained

Pressure to move

· Some families push parents into RVs, smaller homes etc  

· Some real estate agents pressure older people to sell 

Safety

· Main security problem is juvenile offenders 

· Some open spaces have no security measures e.g.  lighting  

· Safety a concern as experienced crime 

· Some people feel unsafe 

· Lack of knowledge of Council Security Service 

· Council Security Service more responsive before took over responsibility for another shire 

· Concern if had accident at home not able to raise alarm 

· Unable to ensure homes safe for disabled partners 

· Concern about steps in home 


	Urban design

· Build homes close together with services at the end of the street
· Have small clusters of seniors’ housing with small gardens dotted around the suburbs, so seniors are not isolated from the community or from children 

· Allocate a small percentage of land for seniors’ housing in the general community  
· Have a community with a full range of ages – more natural  

Housing design

· Build seniors’ housing with fewer but larger rooms, level entrances to showers, shelves and drawers that slide out easily, soundproofing, door frames which are wheelchair accessible
· Ensure homes are safe (wide enough access) for staff to provide services in them 

Housing options

· Provide more state or council owned apartments for older people needing some assistance but not total care  
· Provide communal housing for older people 
· Adopt a ‘Subi Centro’ model 
· COM should be made responsible to create housing for the 75% of seniors who are on the Age Pension
· COM should provide more medium density low cost housing; but there’s no land available  
· Acknowledge different people have different needs  

Retirement villages

· COM should advertise the RV accommodation available and the different types (including options, and comparisons)  
· COM should be involved with the  review of the RV Act  
· Have different types of RVs to cater for different activities  
· Encourage people to make the decision to move (to RV etc) before others make it for them, when they are young enough to make new friends  
· Provide services to independent living units as well 

· Reserve some land for RVs
· Provide more community owned RVs  
· Incorporate internet access when planning new RVs 
· Provide more government supervision over where RVs are built and have stricter building regulations for RVs  
Services

· Provide more “assisted living”  
Maintenance

· COM or other agency should provide a list of trades people who are prepared to deal with older people – not necessarily cheaper but dependable  – cheaper or swap basis  – vetted by COM or police checked 
· COM provide home maintenance service at a reasonable cost 

· Provide a service to advise people how to reduce their garden and make it easier to care for 

Safety

· Provide personal alarms for older people 
· Distribute more information on how to contact the Security Service (fridge magnet sent out with rates)  
· COM should go to Willagee every three months to discuss crime and safety concerns  
· Investigate whether COM was fully compensated for taking on responsibility for City of Cockburn’s security patrol




Topic 6:  Respect and social inclusion

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Older people commented that respect is a two-way thing; if you give respect you will be given respect 
COM activities

· Many older people felt included, particularly by the Council – e.g. by:

· taking part in the Growing Old Gracefully survey; 

· being on the Council mailing list; 

· Council notices in the local paper and email newsletter; 

· the Information Centre; 

· the Ageing with Attitude Lobby Group;

· the Council website; 

· Council booklet; notices in library; and 

·  inclusion in a recycling scheme; etc 
·   COM Council is innovative in providing assistance to older  people  

· Older people said COM Council was responsive to the needs of seniors; was caring; progressive; does a good job; takes older people out; and provides community centres  

Older people

· Older people were happy with their local community and valued their good neighbours 

Activities and services

· Numerous activities for CALD older people and COM encourages multicultural activities 
· Many inclusive programs (e.g. School Volunteer Program, sport mentoring, singing groups etc) 
· Lots of activities for social inclusion, particularly for people who drive 
· Good access to services for older people   
· Many older people felt well catered for, with activities and facilities such as the Melville Recreation Centre, which has a great range of activities for all ages and is open seven days; community transport for various purposes, including the walking group; the Friendship Club; the Men’s Shed; very helpful library staff; community centres; social English classes; home book deliveries 
Respect

· Some older people thought that relatively few young people showed a lack of respect for older people 
· Many favourable comments were made about respect, and several people gave examples of respectful behaviour, some by young people 
· Several older people said they felt treated with respect and others said if you give respect you’ll receive respect yourself 

· In older suburbs, older people respect and help each other; on buses; everyone is polite; in shopping centres when trolleys are stuck together someone will get you one; some young people are very nice, helpful, hard-working

Intergenerational issues

· A few positive comments were made about intergenerational activities, such as the need to approach younger people in amicable sort of manner that breaks the ice; School Volunteer Program; Shed Project a good intergenerational program; children visit nursing homes    

· It was acknowledged that for most older people intergenerational activities occur through the family and that church groups also organise these types of activities; a few spoke favourably of intergenerational activities or mixing with people of all ages; many others interact with grandchildren and other young people incidentally 
· Some children very involved with the elderly 
· Local residential facility working with tertiary students to encourage graduates to work in aged care sector 
Recognition

· COM does a lot to recognise older people (e.g. Local Heroes, dinners,BBQs) 

	COM activities

· Many responses to Council required by email or fax and not all older people use these 
· A few older people commented they are not involved in decision-making, but acknowledged they didn’t read local paper containing information about opportunities 
· Lack of awareness of what’s on 
· Age of mayor and councillors doesn’t reflect COM population 

· Some older people didn’t know about COM Seniors’ Services Directory 
Retail services

· Insufficient facilities to cater for older people in shops (e.g. lack of chairs in fitting rooms and few seats in shoe shops) 

· Fashions do not cater for all age groups 

· Computer and mobile phone salespeople have no time for older customers

· Young people think older people can’t handle computers, don’t need computers and don’t have to be considered by computer providers 

· They look at you as if your use-by date has passed and they don’t want to serve you’ 

· Shop assistants sometimes ignore older people, provide bad service, and speak slowly and loudly to older people 

· Trades people want to know first name which many older people find uncomfortable 

· Some  service providers are rude to older clients
Older people

· Older people may prefer not to seek assistance and some are unable to participate as they need assistance to join in 
· Difficult for some older people to keep up with the modern pace of life 
· Some older people think their opinion is more important due to their age and length of time living in the area 
· There was concern older people living in the community could be at risk of being socially isolated

Activities and services

· UWA Extension Courses mostly at night, very expensive, obviously not targeted at older people 
· No seats at some outdoor functions for older people 
· Some feel excluded by health system (e.g. no mammogram notices after age 70) 
· Some day centres do not have individualised programs 
· Difficult for people with mobility problems to participate in some activities 

· Some older people feel more comfortable with someone their own age providing them with a service 
Respect

· Lack of respect for older people part of western society trend and they are considered useless 
· Not so much lack of respect but different lifestyles (some disagreed) 

· Lack of community spirit among the general population

· Some older people don’t respect young people and respect has to be two-way thing 

· Some districts have problems, others don’t 
· Some people very patronising towards people with disabilities 
· A number of negative comments were made about young people and children in relation to respect: 
· Lack courtesy and manners, won’t give up seats for older people or move out of way in shopping centres, barge in ahead of older people in shopping centres 
· Social graces no longer instilled in school 
· Kids don’t have a sense of humour 
· Kids reluctant to approach older people and haven’t learnt to respect older people
· Not everyone polite on buses 
· Young people barge in with no respect 
· Unusual for young people to be considerate 
· Young people don’t listen to advice from older people 
· Older people are ‘embarrassing’ to the young  

· Sometimes young don’t realise they are causing problems for older people 
· Young people use an abbreviated fast language which can be perceived as rude 
· A number of negative comments were made about adults in relation to respect:
· Acknowledged need to look younger to gain respect from younger people 
· Younger people think older people are stupid 
· Widows forgotten and dismissed 
· Older drivers get less respect 
· Example provided of a COM Council employee who was disrespectful to an older person 

· Young people think they are smarter and better educated 
Intergenerational issues

· People only focused on making money; when children grow up they lose community connectedness; We live in an age of beauty, youthfulness and fitness, and older people don’t belong in that world; young people are selfish and only concerned with themselves 
· Young people influenced by their peers to be disrespectful 

· Lack of opportunities for intergenerational interactions and many young people do not know how to treat older people 
· Some older people do not approve of some of the activities younger people are involved in 
· Less of a focus on intergenerational activities in Australia than in other countries and they are not a priority for the government
· Some intergenerational activities are not well promoted 
· Older and younger generations compete for the use of the same services and facilities 
· Retirement housing separates older people from community so no-one knows about them 

Recognition

· Politicians and councillors are all younger but they don’t realise the capabilities of older people 
· The contributions of older people are not recognised by younger people 

	COM activities

· COM to conduct a further survey of the people not involved in this project
· Ensure people are able to speak to someone on the day they ring up the Council with a query 
· COM should hold seniors forums (these are held already) 

· Break up COM into smaller areas, so councillors know their own areas better and have a closer hands-on understanding of people, situations and home

· Encourage inter-council cooperation (across government areas) to run joint programs
· Advertise inclusion opportunities more and consider seniors more in planning
Retail services

· Provide more customer service training, particularly in the retail sector (especially for computer sales staff) 
Older people

· Ask older people what they want 
· Try to include older people who don’t want to be included and raise awareness of socially isolated seniors 
Activities and services

· Hold more activities during day 

· Encourage people to have older people entertaining people rather than young children 

· Provide older people with access to the same amount of service provision no matter where they live 
Intergenerational issues

· Facilitate intergenerational activities through school or COM 
· Provide interaction between generations early in school 
· Have community participation as an extracurricular activity at schools 
· Have a Seniors’ Day where young children respect elderly 
· Talk to students studying aged care how to treat an older person with respect 
· Provide more interaction between generations, including informal interactions, e.g. use parks as meeting places for generations, and more formal activities such as computer classes 
· Have a television programme showing a young person relating to an older person 
· Plan residential areas and housing to include all ages and promote intergenerational activity 

Recognition

· Write up the profile of local older heroes in the local newspaper 

· Spread the message that older people have a lot to contribute to society 




Topic 7:  Social participation

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Most older people were satisfied with their level of social participation
Affordability

· Affordable activities 

Activities

· Lots of opportunities for social participation and physical activities – easy to get to and offered frequently enough
· Social activities are organised by some residential care facilities 
· Numerous activities were mentioned such as: hobbies and other recreational activities; physical activities (e.g. Living Stronger, Living Longer); cultural, multicultural, educational and other group activities; going to Seniors’ Centres; mixing with neighbours; church activities; and discount days at shopping centres and movie cinemas

· It was acknowledged COM has a strong role in promoting social participation – providing activities and programs (e.g. mobile library service, Seniors’ Forums, men’s cooking classes, social English classes), central source of information, and establishing connections with service providers to identify socially isolated older people

· Activities well advertised
Access
· Community transport provided to attend activities 
· Events and activities held in convenient locations
	City of Melville Senior Citizens’ Centres

· Senior Citizens’ Centres not used by many participants (seen as for old people, not inviting, reluctant to change) 
· Centres not open often and offer limited activities e.g. bingo, limited multicultural activities, meals not provided

· Centres not willing to be changed to community centres
· Not enough seniors centres or enough access – restricted hours and inadequate parking facilities
Affordability

· Cost of activities (such as fitness classes, recreation centre, educational courses, meeting places for clubs, bus service for outings) 
· Many older people asset rich but income poor
Social isolation

· Isolation - feel obligated to stay home with husband who doesn’t want to go out; no one to talk to in neighbourhood because more women are working; difficult to identify and assist socially isolated people
· Difficult to encourage men to socialise
· Lack of support for caregivers – some feel very alone
Activities

· Lack of awareness of activities 

· Difficult to encourage men to participate and not so many activities offered for men

· Some older people only want to mix with their own age group and others want to mix with the whole community
· Difficult to organise activities due to cost of insurance 
· Stigma attached to day centres (run like child care centre) 

Personal barriers to participation

· Personal barriers – lack English language skills; can’t handle as many things at once; need a nap in the afternoons; some not motivated to join in; some people close down socially when their partner dies

· Seniors’ needs not considered
Access
· Accessibility for people with mobility problems 

· Difficult for some people who do not drive (e.g. many older women from a culturally and linguistically diverse background) and those who do not drive at night to attend events

· Some people not aware of community transport options


	City of Melville Senior Citizens’ Centres

· Review Senior Citizens’ Centres – they should be multi-use and available around the clock; available for all older people; find out why they are not being used, convert to gym 
· Have a Senior Citizens’ Centre at Bull Creek Community Centre

Social isolation

· Use doctors to identify socially isolated older people 

Activities

· Provide more activities such as Trinity School for Seniors in Melville; mentoring opportunities at schools; pet visitation program

· Continue to have morning concerts at Heathcote

· Provide more activities for males e.g. in a community centre with “all-male” practical work such as making toys, school bikes, a train club, or exercise program designed for men as female programs unsuitable for males
· Provide more affordable activities e.g.  discount for gym; free entertainment 

· Provide more opportunities for social interaction among residential care residents

· Improve Blue Gum Recreation Centre to make meeting room  
· Advertise the Bull Creek Community Centre more

· Use empty COM schools for men’s sheds 
· Encourage older people to find interests outside of work especially if widowed
Personal barriers to participation

· Promote the importance of looking after oneself so people can participate longer 

Access
· Provide more activities in the day-time as some people won’t drive at night

· Provide a community bus to take groups of caregivers to a restaurant and home again 



Topic 8:  Communication and information

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	COM Council

· COM was considered to be good at providing information to people and proactive:

· People on Council mailing list are notified by mail, e.g. about forums 
· Mayor is friendly, comes to functions and provides information – also walks with walking group sometimes 
· Some older people knew about the Garden City Information Centre and found it to be a useful information source 
· Many older people valued the library as an information source - lots of notices of functions, hobby groups etc; but it was stated that sometimes you have to hunt out information   

· Some older people were aware of the Seniors Services Directory provided by the COM 
· The Melville Council Magazine and COM website were also specified as information sources 

· Acknowledged COM provides fantastic information packages for residents
· Printed information provided by the COM was considered to be well formatted and easy to read – “senior-friendly” 

· COM Service Provider Network important vehicle for providers to share information 
Publications

· The local community newspaper was acknowledged as an important information source 
· Other publications mentioned were The West Australian, Have-A-Go News (including TV Program), brochures in medical centres, specialist magazines and information from Department of Veterans’ Affairs, the Alzheimer’s Association and Carers WA (CareLink Information Line) 
Printed material

· Printed information from other organisations was considered to be well formatted and easy to read 
· Direct mail was identified as an information source 
General information

· The following other information sources were identified:

· Seniors’ radio station

· Expert people (e.g.  doctors)

· Word of mouth 

· 1800 numbers

· Shopping centre notice boards

· Assessment coordinators 

Computers

· Many older people used the internet to access information and for emails  One older person also used the internet for video calls overseas and free conference calls 
· Older people were aware of the free internet service in the library 
· Computers will increase in importance due to the increasing number of older people using them 
Electronic banking/banking
· Some older people are happy to use automatic teller machines (ATMs) and found it was better than standing in long queues in the bank 
· One older person highlighted the ability of their friend who was blind who could use the ATM 
· Most older people use EFTPOS at the shops 

	COM Council

· It is difficult to contact Council staff who now have rostered days off 
· One person had tried to set up a meeting at Council left five phone messages but hasn’t been called back 
· Many older people did not know about the Melville Seniors Services Directory, Garden City Information Centre, Melville Council Magazine, COM Information Line, or the COM Seniors’ Assistance Fund 
· One older person was disappointed they did not get results from the COM survey on Webber Reserve 
· Some older people had difficulty accessing information 
· It was stated that lots of places provide support but nobody seems to know who and where they are 
· COM verge collection notice not clear as only told what not to put out 
· Letter to focus group participants do not indicate people needed to meet specific criteria to use the community transport service to attend the meeting 
Publications

· Many older people don’t get local paper delivered, or not regularly, or late because paper can’t get enough people to make deliveries 
· The TV program is sometimes left out of the newspaper 
· Some older people treat the local paper as junk mail and throw it out 
· Have-A-Go newspaper not always available at shops
Printed material

· Some publications do not use a suitable font size 
· Large print books not large enough 
· Black on grey text hard to read 
· Publications sometimes too wordy 
· Notices left in letterboxes often get mixed with junk mail and discarded unread and too much is put in letterboxes
· Difficult to find services in the telephone directory 
General information

· Some older people had not heard of Carers’ WA 
· A CALD older person said it was difficult to access information on CALD seniors 
· For people who left school early and migrants literacy may be a problem 

Television

· Lack of awareness of Access 31 and Have-A-Go programs for older people  

· Remote controls may be difficult for older people to use 
Phone systems

· Most older people disliked automated phone systems because they prefer speaking person to person 
· Recorded messages are unsatisfactory 
· Frustration was experienced with non-local operators 
· Telemarketers are an annoying nuisance 
· Can spend hours pushing buttons 
· People get the run-around being transferred from person to person 
· Some older people thought Centrelink, ATO and Telstra had the worst systems 
· Some CALD older people had difficulties with automated systems as their accent was not well understood although they spoke reasonable English 
Computers

· Internet not affordable for all older people 
· SPAM emails annoying 
· Difficult for some older people to learn to use computers, particularly the technical terms, and many do not use computers 
· Some older people don’t have the time to learn the computer 
· Difficulties encountered as home computers are set up different to computers people are taught on 
· Sitting long hours in front of computer may be harmful to one’s health as you can’t put your feet up 
· Families put pressure on older people to use technology as it is a cheaper form of communication 
Electronic banking/banking
· One older person was the victim of identity fraud via internet 
· One person indicated they would not use internet banking 
· Automated bank services not designed for older people 
· Many older people don’t use ATMs for security reasons 
· Some older people do use them but would not do so after dark or in poorly lit or isolated areas 
· ATM screens are difficult to read for people who have eyesight difficulties 
· It can take a long time to get ATM mistakes fixed if the ATM is not a bank-owned one 
· Older people may find phone banking difficult to use 
· Some older people prefer personal service at the bank 
· Concern was expressed about how people with disabilities bank if can’t use ATMs or visit banks easily  

	COM Council

· Transfer phone to switchboard rather than voicemail when staff on leave

· Have a person on the other end rather than an automated system  
· Provide an information service and an annual newsletter to all older residents 
· Have one central information point, possibly expand the information kiosk at Garden City 
· Keep a register of older people and the Security Service should check on them 
· Do more for people with poor eyesight (e.g.  macular degeneration) 
· Circulate information on how to stop telemarketing calls 
Publications

· Distribute the local community newspaper through local delis
· Use the local community newspapers to provide information to older people 
Printed material

· Use bigger printing, bold print, non-glossy paper, black on yellow text or black on white 

· Use pamphlets, flyers and letterbox drops to communicate to older people
· Post information separately rather than have it delivered with junk mail 
General information

· Provide every older person with an automatic update of what’s available every year  

· Place notices in secure notice boards in shopping centres where people walk by, e.g. Karoonda Park by the Pavilion (on the corner) 

· Provide more information on activities and accommodation options  

· Advertise Melville Festival on the notice board in the library 
· Extend Neighbourhood Watch to provide information support 
· Use social workers to provide information 

· Encourage older people to seek information for themselves
· Provide information about local services and functions to people who do not drive
· Ensure older people know where to get information when they need it 

· Provide a personal one-on-one information service for older people 
Phone systems

· Provide a number to people in automated phone queues so they know whether to stay on hold or hang up 
· Train people answering phones to be more polite 
Computers

· Provide computer training for older people 
· COM should organise computer tuition for seniors 

· Teach older people computing in their own home




Topic 9:  Civic participation and employment

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Many of the older people do, or did, voluntary work
Voluntary work

· Lot of volunteer opportunities available (interesting and accessible) and volunteer work is valued and recognised (e.g. Thank a Volunteer Day, dinners etc)

· Volunteering opportunities easy to find – word of mouth; Piney Lakes Volunteer Resource Centre (VRC); Garden City Information Centre; and Volunteering WA
· There are many benefits from volunteering (social connection, brain active, satisfaction, giving back to the community, etc)

· Piney Lakes VRC works hard to place older volunteers 
· Centrelink requirements stipulate some older people have to do voluntary work
· Older volunteer are an important means by which to spread information to others 

Paid employment
· Some employers hire/retain older workers and allow for flexible hours 
· Some older people have informal jobs

· Due to labour shortages some organisations may keep their staff regardless of age
· COM is an example of an employer that acknowledges the need to adjust to an ageing workforce 

· Government encouraging older people to stay in workforce 

· More positive attitudes about retaining older workers
· Some older people choose not to work

Civic engagement
· Opportunities for civic engagement through the COM’s special interests groups 

· COM Council has some members over 60 years of age

· Opportunities available for older people to continue in leadership roles in various committees

· COM encourages civic involvement
	Voluntary work
· Piney Lakes VRC difficult to get to, especially using public transport

· One person expressed dissatisfaction with the VRC’s attempts to find voluntary work for them

· Transportation difficulties impede some volunteering (having to surrender license; not accessible by public transit) 

· Information about voluntary opportunities is not reaching everyone and there are difficulties attracting volunteers
· Difficult to get insurance for volunteers over 70 and insurance rules are unclear 

· Legacy of volunteers dying out, not being replaced by younger volunteers
· Expense of volunteering not always reimbursed (e.g. petrol and use of own car, Police Checks)
· Rules about using own car for voluntary work are unclear 

· Some people have had bad experiences volunteering (poorly organised events, paternalistic treatment, work depressing, replaced by paid employees) 

· Some older people were unable to continue volunteer work because of health problems 

· Some voluntary organisations do not have/do not create opportunities suitable for older persons 

Paid employment
· Hard to find part-time/full-time employment 

· Attitudes towards older people in workforce are a barrier and workplaces lack the knowledge and experience of older workers
· Skills and experience of migrant workers are not always recognised 

· Concern about how earnings effect pension/regulations make it hard to keep job 

· Centrelink requirements impede working and in some instances force people back into the workforce when marital status changes or government regulations change which can be demoralising

· Some older people are unable to work due to health problems
	Voluntary work
· Advertise VRC more 
· Relocate Piney Lakes VRC to where the Council is so it would be more accessible
· Create a register of older people who do general handyman work on a voluntary basis for older people

· Encourage older people to pass their knowledge to younger people
Paid employment
· Encourage employers to retain older workers 
· Enable older people to have a small business at home



Topic 10:  Community support and health services

	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Information

· Many information sources about services (GP’s, pharmacies, magazine, etc) and most people aware of services 

Affordability

· Health services available and affordable, though not widely used (except flu vaccine) 

· Community services are affordable

Community services

· Wide array of community services available (e.g. Meals on wheels, day centre for people with dementia, home care services, transportation to/from appointments, respite care, and many more) that are responsive to needs of  older people

· Lots of facilities and support services available in retirement villages 
· Many knew how to find out about services and accessing them

· Good awareness of Melville Cares

· HACC services available in COM easier to get than in other places

· COM proactive in providing services – identifies gaps and strategically positions services

· COM provides Seniors Assistance Fund
GP and medical services

· Flu vaccination good free service
Hospital services

· Quality of hospital service good

· Ambulance service from Murdoch Hospital good, but expensive

· Murdoch Hospital Emergency Department good
Hostels and nursing homes (residential care)
· Residential facilities with private bath and special secure chairs 

Respite care

· Two residential facilities offer respite care 
· Melville Cares provides respite service
Service providers

· Some service providers offer pro bono or low cost services and have empathy for clients

· Some service providers give away old equipment; some provide detailed information packages

· Fremantle ACAT Assessment Team is considered to be very good.

· Good service providers and networking among them
Other
· Reverse mortgages considered to be good by some people
	Information

· It was thought that many older people are unaware of the services available - not all people familiar with all services or how to apply for them, e.g.  some older people did not know about the Home and Community Care Program; one did not know when they could call an ambulance.
· Some confusion at the Council and in other agencies about which agency is responsible for what 

· Power of Attorney is not always recognised by health professionals or banks 

Affordability

· Many older people asset rich and income poor which impacts eligibility for services and ability to buy services

· High cost of incontinence pads

Access to government concessions

· Self-funded retirees should get same concessions as pensioners 
· WA Seniors Card not valid in other states
· Some cuts to service or increases in cost because of government regulations (e.g. legally blind concession, reduced home care hours when partner goes into residential care, selling home=cash rich=high fees)

· Centrelink very hard to deal with and application process for Carers’ Allowance is difficult

Vulnerable people

· Hard to access services if not in system; some people fall through cracks 

· Lack of family support as many older people on their own with no extended family and many families too busy to care for older parents

· Difficulty in admitting need for help  and/or how to identify they need help  

Community services

· Limited services available (i.e. not enough capacity to meet demand) – staff shortages and lack of volunteer drivers
· Need more home care services to maintain independence 

· No coordination of services 

· Red tape to qualify for home care and difficulties faced by asset rich income poor older people to pay for services
· Services not in close proximity 
· Shortage of aged care packages for higher care needs and some people did not speak highly of the packages available
GP and medical services

· Some GPs do not provide adequate information about medical conditions and focus on physical, not mental, well being 

· Difficult to find a list of doctors in the area

· Shortage of GPs leads to long wait times and long distances to get care 
· Decrease in the number of GPs in the Garden City Medical Centre and Willagee
· No homes visits offered by GPs 

· Public transit to GPs inadequate 

· Some doctors do not understand ageing and older people 
· Lack of services for people with diabetes living in COM

· Long wait for ACAT assessments
Hospital services

· Long wait list for hospital services if no insurance
· Long waiting time on weekends for medical assistance in hospitals
· Cost is sometimes too high (especially for emergency fees)
· Fear of litigation limits availability of some procedures
· Some staff call older people by their first name which is disrespectful
Hostels and nursing homes (residential care)
· Not enough residential care beds (leads to pressure to keep people in home perhaps too long) or residential care staff and cost of land will prohibit more being built in the area
· Quota for number of residential care beds not met 
· Stigma surrounding residential care 
· Hard to find residential care for people with dementia 
· Cost of nursing home care is high 

· Nursing homes do not allow couples to live in one room  

· Partners separated because need different levels of care 
· Deteriorating standards with privatisation of residential care facilities (e.g. toileting residents during the night to save on continence pads)

· Shortage of carers in residential care facilities

· Older people like to be cared for by older staff

· Some older people restricted in ability to go out due to mobility problems and assistance required to be transferred to vehicles
· A complete model of care, integrating services from nursing homes and independent units does not exist 
· People coerced into moving into residential care are unhappy and deteriorate
Respite care

· Insufficient respite care in residential care and homes
· Respite care can only be booked three days in advance
Attitudes and behaviours of individuals

· People afraid to complain about service for fear of losing service 
· People reluctant to use services – unwilling or think it implies they are losing their independence

· Some people do not take responsibility for themselves

· Tendency for people 80+ to leave requesting services to the last minute
Service providers

· Lack of coordination of services

· Will not speak to anyone other than next of kin which presents difficulties when they do not have contact with them

	Information

· Advertise the services and support facilities available 

· Provide a general help line
· Spread message early not to be afraid to get old  
Vulnerable people

· COM should be aware of socially isolated people and link them to services
· Establish a register for older people and services they use so older people who can’t get the services tap into the services they need at the level they need
· Provide community contact for isolated seniors 

Community services

· Provide transport services especially for people who have trouble getting to services
· Provide assistance with managing finances and paperwork 

· Establish a service where younger people in schools walk dogs for older people unable to do so 

· Develop a new outlook for caring for frail elderly, e.g. those with Parkinson’s or Alzheimer’s

· Provide transport service like ‘Dial a Ride’ for older people with problems getting to services
· Acknowledge different people have different needs
GP and medical services

· Use empty schools for medical centres 

· Provide a list of where GP surgeries are and who the doctors are 

· Encourage GPs to do home visits for people who are very sick

· Educate GP’s about dementia 

· Establish links with doctors to disburse information and act as referral sources 
· Provide services for people with diabetes – information, education and support.
Hostels and nursing homes (residential care)
· Government should regulate residential care better to make sure costs are not cut on staffing, continence pads etc; and stop privatisation of aged care

· Survey people about their requirements to move into residential care

· Encourage aged care facilities to be compatible with lifestyles of older people before they enter the facility  

· Assure people there are good facilities available when needed and encourage them not be scared about the move to a nursing home  

· Encourage people to live as normal as possible in residential care and encourage them to walk  
· Provide opportunities for social interaction among residents
Attitudes and behaviours of individuals

· Educate community so people take action before there is an urgent need 

· Develop a ‘family focus’ that encourages people to help one another 
· Change the perception that once someone enters a nursing home they are going to die
· Encourage people to take out health insurance when they are young

· Encourage older people to exercise their mental capacity

Service providers

· Establish a coordination system between service providers as different services provided could be detrimental to each other

· Attract the right sort of people to provide services – employees and volunteers
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This appendix contains a summary of the findings for:

· older people (overall results for all older people who participated in the focus groups)

· caregivers

· public sector service providers

· private sector service providers

· voluntary (community) sector service providers.
It should be noted that the categories presented in the summary sheets may differ to the categories used in the overview of findings in Appendix 2.
Summary sheet 1 – older persons
What is the city like for older people?

Positives – Pleasant place to live; parks and reserves, access to services, public transport, safe environment, parks reserves and river area, COM Council good, recreation and social activities and good neighbours.

Negatives –fast heavy traffic, safety and security, social isolation, cost of physical and social activities, uneven footpaths, bus system not senior-friendly.

.

	Topic
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Outdoor spaces and buildings
	OUTDOOR SPACES

A number of older people commented favourably on the parks and the river environment in COM (with mention made of the large number of parks and reserves and close proximity); adequate seating in the parks; walkways and cycle paths; angled kerbing (provides access for wheelchairs etc) adequate street lighting; Melville Security Service and also on feeling generally safe from crime while out and about.

However, two participants did qualify when they did not feel safe – weekends, nights and on school holidays, and one participant did not agree the street lighting was adequate.

A small number commented on footpaths (with some qualifications, for example, footpaths excellent in some areas but not so good in others where slabs are uneven)  

Individuals commented on the number of parking spaces for disabled people in COM shopping centres; ambiance of Kintail Road; additional roundabouts which making crossing roads easier; better access for wheelchairs, bikes and prams; and COM Council trimming trees on request.

PUBLIC BUILDINGS

The older people thought COM buildings were good and that the Council had done a good job in this respect. 

All modern buildings were accessible; good wheelchair access to buildings – lots of ramps and kerbs for disabled.

Big shopping centres handy for walking, exercise group; praise for Garden City which some said had a good layout, good pedestrian access and convenient parking;  Tai Chi evening classes and morning walking group held in Garden City a good innovation; new queuing system in Medicare; good library access; also praise for smaller shopping centres.

Excellent disabled toilets (as long as not in gendered toilets) and toilets in general ‘improving’, adequate; after-hours access to toilets in parks by arranging to get a key from Council; environmentally friendly toilets at Piney Lakes; toilets in COM buildings were fine (agreement); toilets in Garden City were “all right”.

Civic Centre something to be proud of, despite initial criticisms of Council for building it. 


	OUTDOOR SPACES

Safety and security

Some thought safety from crime was a major issue; concern was raised about attacks in dark or isolated areas; bag-snatching at shopping centres; safety problems in cul-de-sacs; inadequate street lighting; security patrol never around, don’t get out of their cars and avoid problem areas; antisocial youth gangs; increasing vandalism and drink problems; and dogs not on leads.

Footpaths and verges

Unfavourable comments about footpaths – not ‘up to scratch’ in older suburbs; no footpaths in some streets and some only on one side, and no footpath at Murdoch Private Hospital from main entrance to car park; footpath damage from tree roots and cars parked on footpaths; small slab and brick footpaths become uneven; gumnuts a hazard; footpaths sometimes blocked by vehicles; kerbs too high in South Street; still square kerbs in older back streets.

Unfavourable comments about verges – Council doesn’t help with verge maintenance; can purchase mulch from COM Council but need a trailer and spread mulch – hard for some older people; cars parked on verges obstruct view of traffic.

Roads and traffic

Crossing ‘walk’ lights are not on long enough; not enough traffic islands to help pedestrians cross roads and some in wrong spot; more crosswalks needed.  Many concerns about noisy, dangerous, speeding traffic; hard to cross busy highways and roads (eg South St, Norma Rd, Marmion St); hard to cross Leach Hwy to get to bus stops; traffic bad near Garden City; poor lighting in Kitchener Street; roundabouts slow down traffic with no benefit; impatient people can’t wait for traffic lights to change; physical barriers on side of road; boat owners park boats along the road; service hatches on road make surface uneven; gophers driven on the road where no footpaths; and traffic fumes from cars make it difficult to open house windows during day.

Outdoor seating

Insufficient seating at bus stops, in parks and ovals, along the river, and walking to Garden City (but one said seats encouraged young people to congregate).

Parks and Reserves

Comments were –  leaves from one park blow into gardens; poor standard of toilets in some parks; reluctant to use some toilets when no-one around; toilets at some parks and sporting grounds not adequately signed and often closed on weekends due to vandalism; lack of benches in some parks and reserves; dog-owners not picking up dog droppings; reticulation control units a tripping hazard; danger from bottles and discarded needles left on paths; not enough walking paths; cleanliness of public barbeques; 10% shortage of public open space in COM; removal of golf driving range from Pt Walter. 

Shopping centre outside areas

Long distance from banking and other areas of Garden City to pay bills; access from Garden City to business area not under cover; cancellation of shuttle bus that used to drive shoppers around Garden City; long distances around Garden City from bus stop and from Garden City to Gateway Building; parking difficult around Garden City, especially at holidays, Christmas time.

Shopping centre car parks dangerous as drivers can’t see to back out safely (much agreement); reverse parking no solution as you can’t access the boot;  four-wheel drives don’t see smaller cars and cause ‘crunches’ (minor collisions); people don’t use indicators in car parks; dangerous driving conditions at some shopping centres; and some speed in car parks.

Not enough parking in shopping centre car parks; inadequate dedicated parking spots for people with disabilities (mixed views); disabled parking too far from main stores; hard for people with disabilities if they can’t park close to Medicare; and rangers don’t check who parks in disabled parking bays; car park surfaces uneven in many car parks – hard to push supermarket trolleys in right direction; parking meters at Applecross shopping centre will deter business.

Access road round back of Garden City closed off due to antisocial behaviour; Garden City difficult to access from Wireless Hill; noisy trucks deliver to Garden City at 2am-3am; north-west entrance to Kardinya shopping centre removed; rubbish cleared only monthly at Brentwood shopping centre; trees at Willagee shopping centre neglected.
Car parks in general

Some said it was hard to find parking, others disagreed; parking at peak times agreed as difficult; not enough parking at Canning Bridge train station, Heathcote, Melville Recreation Centre and  doctors’ offices; not enough pick-up spots for older people; hard to reverse out when four-wheel drives both sides; four-wheel drives need bigger parking bays; not enough disabled parking in COM; able-bodied people use disabled parking; confusion whether a carer can use disabled parking; some parking too expensive; driving instructors should not use parking areas to teach driving; and antisocial youths accelerating, squealing wheels etc in car parks a nuisance.

Cyclists

Many thought cyclists a problem on paths around river; can’t hear approach; bell or call startles you; feel you have to get off path; some confusion about who should be using footpaths – cyclists or pedestrians; some cyclists don’t have bells, or can’t hear them; they go too fast; school student cyclists careless; some cyclists don’t use cycle ways; some people afraid of falling due to cyclists. 
Bus stops and shelters

Concerns – damage, vandalism and defacement of bus shelters; bus stops moved away from corners give older people further to walk; bus shelters too hot in summer, too cold in winter; fibre-cement bus shelter roof easily broken by vandals; insufficient bus shelters.

Other

Broken sprinklers on Garling Street; rubbish thrown over fences in access ways; graffiti; chimney smoke; number of boats in Bull Creek area; walking hard for people with mobility problems; lighting diminished where underground power as light poles not as high.

PUBLIC BUILDINGS

Toilets

Long, isolated corridors leading to Garden City toilets made many women feel nervous; toilets near library very isolated; women don’t like walking past male toilets to get to female toilets; disabled toilets difficult for one sex to use when placed inside general toilets for other sex; hard to find toilets in Garden City if you’ve never been there before; Some older shopping centres don’t have toilets; Civic Centre toilets are upstairs; 

Shops and shopping centres

Garden City Shopping Centre –  some were concerned about slippery floors; too big; hard to find your way around; could ‘get lost there’; one ‘hated’ Garden City; people have to walk long distances eg from one bank to another; wheelchair access was difficult (one person); have to wait a long time at Medicare.

Other centres –  smaller shopping centres suffer as bigger ones get bigger; one had handbag snatched at Civic Centre; one expressed concern about Blue Gum Recreation Centre that has several vacant rooms that could be improved to make meeting place for older people; loading shelves during day at major hardware warehouse causes obstructions in aisles.


	OUTDOOR SPACES

Parks and reserves

· Provide outdoor sheltered areas in parks for activities as it gets hot quickly in summer

· Rangers patrol the parks more often to make dog-walkers clean up droppings

· Remove trees from the Webber Reserve as the leaves blow into people’s gardens.

Roads and traffic

· Have a ‘countdown’ on crossing ‘walk’ lights like in Singapore – they flash 20, 19, 18etc
· Need ‘aged’ crossing lights
· Provide crosswalks where older people have to cross busy roads to catch buses
· Need more local roads to enable drivers to by-pass Garden City.
Footpaths

· There should be footpaths in all streets in all suburbs on at least one side of the street.

Cyclists

· In quiet traffic, cyclists could go on the road; cycle-ways should be divided –  half for cycles, half for pedestrians 

· Need separate paths.

Public areas

· Public access ways could be kept in better condition – i.e. cleared of rubbish, tall weeds – eg Potts and Challenger Streets, Winfield Road, Sicklemore Street

· COM Council should look after street verges

· More regular street sweeping in areas lined with trees where wind blows the leaves around

· Area around bus shelters should be cleaned regularly and bins emptied

· More rubbish bins needed near bushland and aquatic centre

· More regular clearing of gumnuts and bottles lying on footpaths 

· Council should be more proactive when it comes to graffiti; focus should be on prevention, not cure.

Parking

· Need seniors’ parking bays – and/or shuttles in car parks
· Allow disabled people to park in non-disabled parking bays and not pay parking fees
· Provide special areas in car parks for four-wheel drives
· Teach people to park properly
· Provide reverse-in parking and angle-parking in car parks.
Safety and security

· Provide more lighting in laneways and bush areas

· Security patrol officers need to interact with locals to get to know community and elicit information

· Personal alarms for older people.

Toilets

· Toilets in parks need more regular cleaning and stocking with supplies

· Provide ‘Family’ toilets in addition to men’s and women’s, in prominent places and clearly signed.

Bus shelters

· Bus shelters that are decorated by school children are left alone – a potential joint school/transport project

· Bus shelter roofs should all be solid cement, not corrugated fibre-cement, which is easy to break.

Walkways

· Need more proper walkways – special routes that people on foot can take from one place to another – eg Garden City – a system of walking that connects people to the bus, river, shopping, library, open spaces etc.  

· COM has been structured towards the car, need to restructure back to walking.  

Other

· Install a ‘Travelator’ from car park to main entrance at Murdoch Hospital.

· Level uneven shopping centre car parks.

· The Council should donate mulch from tree-cutting to older people and pensioners

· More seating around Wireless Hill

PUBLIC BUILDINGS

· More ‘strip’ shopping centres are needed.

· There should be ‘family’ toilets, where either parent can take a child, separate from the male and female toilets in prominent places and clearly signed.

· The Blue Gum Recreation Centre should be improved to make a meeting place for older people.

· Need to get back to the ‘corner store’ idea so people don’t always use cars.

· Banks should be close together, and Medicare – the things that everyone uses (agreement).

· For the older people, the magnets are HBF, Medicare, banks, and post office – so they need to be close together.
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	PUBLIC TRANSPORT

Age-friendly advantages

Older people made several favourable general comments about the public transport system – i.e. easy to get to where you want to go; convenient; affordable; frequent enough; one of the best systems in the world.

Buses

Several favourable comments were made about the new kneeling buses.  The older people thought it was easy to get to Fremantle and Perth City by bus. They also spoke favourably about the new ‘SmartRider’ system, an electronic ‘smart card’ ticketing system.

Bus shelters

Some people thought bus shelters were adequate and others did not.

Coming train system

A number of comments were made about the coming train system.  It was acknowledged this would mean a radical change to public transport in the COM.  Many thought it would be a good thing with the potential to reduce road congestion.  Some said they lived close to the train or to buses that link to the trains.

Information

Favourable comments were also made on available information on public transport, especially the ‘excellent’ Transport Department information service and COM Council courses on how to use public transport.

Safety
One said they generally felt safe on public transport during the day.

DRIVING

Age-friendly advantages

At least half the participants were still driving.

Many thought driving in COM was not a problem.  Most agreed that street signs were clear.

Some thought road signs were good and easy to understand, and better in COM than in some other areas.  One participant thought the traffic signs were “all right” when they were adequately lit.  Some people thought street lighting was pretty good.  One person commented favourably on roundabouts and another on speed humps.

The older people appreciated the five minute drop-off spots near post offices; thought provision for disabled parking was good; and some supported compulsory driving tests past a certain age.

One of the participants commented favourably on the UBD street directory.
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Age-friendly barriers

Bus system

Bus travel within COM

Several comments about difficulty getting from place to place within COM when two buses required, involving long waits for connections, or no buses at all for part of route; buses went through COM, up, down and across, but don’t link services and facilities within COM.

Bus frequency and availability

Low frequency of bus services; one said services had been halved; public transport more difficult for people living in community than retirement villages as many are on bus routes or have own buses; no bus service to Pt Walter; difficult to access buses at Murdoch Private Hospital; not enough parking at bus stations.

Timetables and learning to use buses 

Some don’t know how to use public transport, need ‘refresher course’; bus timetables very hard to read for one; not enough information on timetable about some sections of route.

Travelling in buses

Some mentioned danger of falling in buses; or people in seats facing wheelchair bays being thrown forward when bus driver brakes or accelerates suddenly; some would not use public transport at night due to young people’s behaviour; one person was refused access to one of the older buses because they couldn’t get on the bus.

Bus shelters and getting to bus stops

Not enough bus shelters; lots of bus shelters vandalised; some big bus stops could be dangerous; modern curved plastic shelters are too exposed in winter and summer; bus stops had been moved too far from corner, giving older people further to walk; and one person said the moving advertisements in the bus shelter were distracting to drivers. 

Coming train system 

Many felt train station would be inconvenient and hard to use; harder to get to Perth as will have to get bus to station then the train, which would take more time; bus route across freeway would change when train comes; will need to catch ‘feeder buses’ to train stations; won’t be connecting buses to Applecross; buses won’t go straight to Perth city any more.

Parking at train stations  

Inadequate parking at bus stations and train stations so parking not expected to be a very clear option; many ‘no parking’ signs installed near Canning Bridge station in residential areas – difficult for visitors with cars (some have to use parking meters); government underestimated amount of parking needed at train stations, wasn’t thinking from older person’s point of view.

Other concerns re train system  

Government was supposed to survey residents about routes of feeder buses but didn’t; some uncertainty as to when train service would start or what would happen when it started; many new buildings, houses etc in COM so more people will use trains, causing more traffic and parking congestion.

Community transport

Many commented on need for community transport in COM (see ‘Suggestions’); one person feared that community bus service wouldn’t be able to pay its way; one said Council had done survey on community transport in past but didn’t show enough support for community bus service.

DRIVING

Age-friendly barriers

Traffic conditions

Crossing Leach Hwy dangerous; debate about completing Roe Hwy; very dangerous traffic where Winthrop Drive joins Leach Hwy near Norma Road; frightening to drive in COM; trucks on Leach Hwy ‘terrifying’; getting stuck between trucks terrifying; difficult to turn onto main roads from side streets due to heavy traffic; avoid driving during peak times; traffic lights not synchronised; some bus stops don’t have lay-bys so traffic banks up behind buses; some Gopher and scooter drivers a hazard on road; high walls and shrubs obscure drivers’ view; sometimes difficult to see kerbs of centre islands as trees obscure vision, kerbs need to be painted white; confusion caused by different speed limits; 50km speed limit on side streets too slow; people ignore speed limits; feeder roads (eg Wichmannn Rd) made 50kmh should be 60kmh; and problems with younger drivers.

Traffic calming devices 

Traffic ‘soothers’ don’t soothe traffic; traffic at roundabouts obscured by bushes, walls etc; confusion on roundabouts as some don’t understand rules and not taught them; older people worse on roundabouts than young people; some drive over concrete roundabouts; roundabouts vary in size; people speed through roundabouts;

some roundabouts not big enough for buses; roundabout signs not clear at night; roundabouts weren’t tried out before being made; too many roundabouts, some too big and in the wrong place; roundabout policy ‘needs to be looked at’; drivers will be blinded by the sun at one roundabout near Garden City; ‘S’ bends are dangerous; speed humps can’t always be seen at night because poor lighting, need to be painted with fluorescent paint; some speed humps too high and some too close together.

Road signs 
Road signs have to be very close to street signs before you can see them; signs at intersections not visible after dusk due to poor lighting; signs should be on other side of road instead of your side so you can see sign as you approach; not enough advance warning signs for road signs; street signs not legible as trees obscure them; need legible street signs and legible street numbers.

Drivers’ licences 
Everything changes when you don’t drive (implying that the changes are for the worse); having licence shouldn’t just be on age but on individual’s abilities; local area licences could cause problems in event of accident; sometimes older people’s licences are renewed because people feel sorry for them (some agreed, some disagreed). 

Parking 

No parking reserved for older people; abuse of ACROD parking bays; parking congestion and no-one takes any action. 
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Suggestions for improvement

Bus system

· Improve the bus system, covering more than the main highways and linking facilities and services within COM.  

· Provide a hand-hold for people in seats facing wheelchair bays so they aren’t propelled forward.

· School children decorate bus shelters with art and that bus shelters need to be cleaned.

· Free travel for older people would be more useful on Saturdays than Sundays.

· Make bus timetables easier to read.

· Provide more information on some parts of the route.

Coming train system 
· Toilet facilities on train stations for older people.

· Match bus and train timetables.

· Need feeder buses when the train service starts.

Community transport
· Many people suggested a community bus service of some kind, to transport COM residents to services and facilities within COM.  

· Various suggestions were made - shuttle buses; mini bus services sponsored by shops; mini-buses after hours; small buses driven by volunteers; and CAT buses.

Ferry service  
· One person suggested a ferry service in Mount Pleasant.

DRIVING

Suggestions for improvement 

Road signs  

The following suggestions were made in relation to road signs.

· Put speed limit signs on road itself, rather than on pole at roadside

· Put road signs on the opposite side of the road 

· Have traffic signs 50m-100m prior to main road or intersection (agreement)

· Have more 50km and 60km speed limit signs around

· Need advance warning signs that say (eg) “Next road is Rome Road”.

· Should be common position where signage is placed and

· School crossings could be more prominent, flashing lights and bigger flag and

· Roundabout signs need to be reflective to be seen at night.

Miscellaneous suggestions 

· Widen one major road 

· Put drop-off zone closer to bus station 

· Need more drop-off and pick-up zones 

· More frequent testing of older drivers

· Provide refresher courses for older drivers

· Older people’s priority parking bays should be provided (little reward for being a senior)

· Better policing of disabled parking bays Need written information regarding changes to roads, road rules, etc, at shopping centres and in local papers as not everyone gets The West where they’re notified, and not everyone gets local paper

· People need to learn roundabout rules 

· Local area licences based on ability, not age, could be introduced 

· Better lighting needed at intersections.
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Age-friendly advantages

The majority of older people still lived happily in their family homes and wanted to stay there.  A few said they had subdivided their block of land, and others foresaw a time when they might have to move to a smaller place.  Some had already moved to smaller accommodation such as retirement village, villa or duplex.

Suitability of present home  

Most participants found their present home suitable for them, for the time being at least in the case of those in family homes; some had made their home suitable for ageing in by making modifications to it; some enjoyed having the space and facilities of their present home, such as an exercise area in the back yard, gardening, room for grandchildren and visitors to stay, and no steps in the house due to forward planning, and being able to close off unneeded rooms.  But some others had moved to a more suitable home for ageing in – eg floors all on one level; 

Safety and security  

Many felt safe and secure in their homes; some had installed security systems, while one lived in a retirement village that had just installed a good alarm system; some acknowledged that more barriers made break-ins more difficult; one said good neighbours watch out for her, and another had confidence in Neighbourhood Watch; most knew about the COM security patrol service, and some commented favourably on it; some appreciated them checking on homes when people were away; while some commented favourably on the security patrol’s responsiveness.

Retirement villages  

Some made favourable comments about retirement villages; two said they were happy living in a retirement village; some liked the opportunity to socialise if you wanted to; one liked the secure environment; one or two commented on St Ives retirement village, which is very expensive but provides a ‘Rolls Royce service’; it also had an intergenerational program at local schools, and allowed residents to keep dogs.

Access to services

Good access to services; many satisfied with the closeness of their home to essential services; many aware of services available to help them stay in their homes.

Finally, some participants agreed that a mixed-age street is an ideal community.


	HOUSING

Age-friendly barriers

Retirement Villages

Costs.  St Ives provides Rolls Royce service but very expensive; one couldn’t transfer from one retirement village north of Perth to another in same ‘chain’ in COM; had to sell out, losing money, and buy again, so had to opt for cheaper retirement village in Willagee; if move out of retirement village in less than five years lose lot of money; some said they couldn’t afford to live in retirement village; need a lot of money; one man could afford it but wouldn’t because he’d have to pay all money he’s worked for; residents have to pay full council rates – iniquitous; once paid you have no money left so can’t leave if you don’t like it; maintenance costs in retirement villages often high; people scared their money will run out before they die.

Problems living in retirement village. All live in close proximity – hear toilets flushing etc; depressing; don’t want to go there – need to be quite immobile and restricted before would take that lifestyle; people dying around you all the time, would find that depressing; scared to move into a complex; can’t guarantee you can progress through all levels of care – depends whether or not a vacancy; older retirement Village in Willagee (Weeronga) has no wheelchair access; one regretted moving in to 
Weeronga retirement village at first but happy now that involved in community project; many pressured by family to move to retirement village when in shock from losing spouse and are never happy; one would miss workshop if moved to retirement village; another adamant he would never move into retirement village, would be last resort; some disappointed with retirement village living; retirement villages segregate seniors from community; retirement villages degrade people.
Other issues about retirement villages.  problems with Retirement Villages Act; no provision made for ageing population – increasing but facilities provided aren’t, doesn’t appear to be forward planning, oldies will be competing for places and baby boomers “barking at our heels”; not enough facilities to cater for 80-90 year olds; all retirement villages built in bad locations, right on street with high fences, because cheaper. 

Home maintenance

Home maintenance was one of the issues making people decide to leave family homes or at least consider it; some felt uneasy about strangers coming into their homes to do maintenance; some expressed difficulty getting reliable trustworthy people to do maintenance; one  acknowledged they may need to pay for home maintenance; cost of home maintenance, particularly house painting, is high; rental properties allowed to deteriorate; one wanted to move due to level of maintenance required but husband didn’t; one said his wife wanted smaller house; large blocks of land too difficult to look after; couple downsized because of home maintenance problems; One finding large front garden difficult to maintain but not yet trying to downsize.

Barriers to downsizing

Many older people asset rich, income poor; too costly to move house to downsize; cost of moving into area prohibitive; couple wanted to downsize but no smaller homes available in area and reluctant to leave; another had to move to smaller place in another COM suburb; widow inundated by real estate agents when husband died wanting to sell her house, some even sent flowers – upsetting (consensus very poor behaviour); have to pay the same rates on villa as on 900m2 property.

Home safety

Some had home safety concerns after experiencing crime; break-ins a “wake up” call and daytime burglaries easier than night ones; one had felt safe until had break-in; one experienced violent home invasion and did not feel safe; Willagee residents had some safety concerns, mainly about theft of outside objects; one didn’t know how to contact COM Security Service; COM security patrol was more responsive before COM took on City of Cockburn’s security patrol as well; one concerned about having accident at home and not being able to raise alarm or call for help; one had modified home by installing hand rails but felt concerned as they had steps which they fell down and broke both legs.

Access difficulties

One said additional upper floor they’d added may present problems down the track; couple looking to move from big house on large block to small house on one level with small garden; one with family home containing four sets of stairs would like one-level place with minimum of stairs; some foresaw day they might have to leave family home due to access problems (eg steps, steep driveways) on sloping blocks or because house now too big; 

Housing general

House doesn’t feel really part of community because of layout of streets (suburb strangely planned, winding streets); new homes have ridiculous roof line that doesn’t provide shelter so forced into putting air-conditioning into houses; concerned about number of houses being squeezed onto block, quite excessive; one said they didn’t know about housing options as they were not thinking about it.


	HOUSING

Suggestions for improvement 

Retirement Villages
· COM to advertise the RV accommodation available and the different types. COM to be involved in this with Government so not let to individuals – review of RV Act.

· Have different types of RVs to cater for different activities.

· Need to make decision to move (to retirement village, etc) before others make it for you, when young enough to make new friends.

· Decision-making about moving to RV traumatic.  Need some agency – eg council, private agency – to show options, choices, comparisons, etc.

· Should have reserved some land for retirement villages.

· Need more community owned retirement villages.

· Need stricter building regulations for retirement villages.

· Planning of new retirement villages should incorporate internet access.

· There should be more government supervision over where retirement villages are built.

· More natural to live in a community with a full range of ages. 

Home security

· More information distributed as to how to contact security service (fridge magnet sent out with rates).

· COM Council should come to Willagee every three months to discuss crime and safety concerns.

· Need to look into whether COM was fully compensated for taking on responsibility for City of Cockburn’s security patrol as well as its own.

Home maintenance

· Local authority or someone maintain a list of tradespeople who are prepared to deal with older people – not necessarily cheaper but dependable.

· COM Council should provide a list of people who will do electrical work or lawn mowing for older people who can’t afford high tradespeople’s prices; also who can swap jobs.

Housing for older people

· Need more state or council owned apartments for older people needing some assistance but not total care.

· Communal housing should be available for older people.

· Should allocate small percentage of land for seniors’ housing in the general community.

· ‘Subi Centro’ is a model that could be adopted.

· COM should be made responsible to create housing for the 75% of seniors who are getting Centrelink aid. 

· COM should provide more medium density low cost housing; but there’s no land available and that’s what COM has done to themselves.

· COM has a large proportion of seniors and planning should take seniors more into account than they are at present. 

Age-friendly design features
· Seniors’ housing should have fewer but larger rooms.

· There should be level entrances to showers.

· Older peoples’ housing should be soundproofed.

· Shelves as well as drawers should slide out (easier for older people to access).

· All door frames should be the size of wheelchair-accessible doorways.
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Age-friendly advantages

Older people commented that respect is a two-way thing; if you give respect you will be given respect.

Inclusion

A number of comments were made about the inclusion of older people, particularly by the COM Council.  Many older people felt included, particularly by the Council – eg by taking part in the Growing Old Gracefully survey; being on Council mailing list; Council notices in the local paper and email newsletter; the Information Centre; the Ageing with Attitude Lobby Group; the Council website; Council booklet; notices in library; and  inclusion in a recycling scheme; etc.  One participant did specify you have to organise your own social inclusion.

Respect

Some older people thought that relatively few young people showed a lack of respect for older people; many favourable comments were about respect, and several gave examples of respectful behaviour, some by young people; several said they felt treated with respect; several others said if you give respect you’ll receive respect yourself (these comments generated a lot of agreement);

in older suburbs, older people respect and help each other; on buses; everyone is polite; in shopping centres when trolleys are stuck together someone will get you one; some young people are very nice, helpful, hard-working; always lots of children as neighbours and always well behaved – very fortunate; only about 1% of young people are disrespectful.

Being catered and cared for

Older people said COM Council was responsive to the needs of seniors; was caring; progressive; does a good job; takes older people out; and provides community centres.  Many older people felt well catered for, with activities and facilities such as the Melville Recreation Centre, which has a great range of activities for all ages and is open seven days; community transport for various purposes, including the walking group; the Friendship Club; the Men’s Shed; very helpful library staff; community centres; social English classes; home book deliveries.

Intergenerational interactions

A few comments were made about intergenerational activities, such as the need to approach younger person in amicable sort of manner that breaks the ice; School Volunteer Program; Shed Project a good intergenerational program;   It was acknowledged that for most older people intergenerational activities occur through the family and that church groups also organise these types of activities; a few spoke favourably of intergenerational activities or mixing with people of all ages; many others interact with grandchildren and other young people incidentally.
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Age-friendly barriers

Inclusion

Council. COM seniors’ centres only offering bingo and not open often; many responses to Council were required by email or fax and not all older people use these; a few commented older people not involved in decision-making, but partly because they didn’t read local paper containing information about opportunities; older people don’t always know what’s on – eg amphitheatre concerts; age of mayor and councillors doesn’t reflect COM population.

Shops.  Some felt excluded in shops, eg lack of chairs in fitting rooms and few seats in shoe shops; one said women’s fashions made her feel older (which is exclusionary).

Computers.  Computer and mobile phone salespeople have no time for older customers; young people think older people can’t handle computers, don’t need computers and don’t have to be considered by computer providers; young people respond to computing questions too quickly to hear; and older people just need patience from younger people regarding computers (agreement); think older people can’t handle computers.

Other - UWA Extension Courses mostly at night, very expensive, obviously not targeted at older people; no seats at some outdoor functions so older people needing chair had to bring one; lack of seats and no hand-holds for people sitting in wheelchair bay of new buses; some feel excluded by health system (eg no mammogram notices after age 70); retirement housing separates older people from community so no-one knows about them.

Respect 

Young people and children. Young people won’t give up seats for older people; won’t move out of way in shopping centres; social graces no longer instilled in school; kids don’t have a sense of humour; kids reluctant to approach older people; not everyone polite on buses; students don’t worry about older people on buses; young people barge in with no respect; unusual for young people to be considerate; young people barge in ahead in shopping centres; when a bit feeble people disrespect you as they haven’t learnt respect for older people; young people don’t listen to advice from older people; older people are ‘embarrassing’ to the young. 

Adults. A participant’s friend dyed her hair black to get more respect; younger people think they are stupid; widows forgotten and dismissed; older drivers get less respect; one insulted by COM Council employee who came to discuss what type of replacement fence the Council would allow, and he said, ‘Well, don’t worry too much, you won’t be here for long’. 

Customer service.  ‘They look at you as if your use-by date has passed and they don’t want to serve you’; shop assistants sometimes ignore older people; service appalling – more so for older people; shop staff speak slowly and loudly to older people; tradespeople want to know first name which many older people find uncomfortable; young people think they are smarter and better educated; bus drivers drive like lunatics – dangerous for both older people and children.

Faults of young people.  Only focused on making money; when children grow up they lose community connectedness; “We live in an age of beauty, youthfulness and fitness, and older people don’t belong in that world”; young people are selfish and only concerned with themselves.

General observations.  Lack of respect for older people part of western society trend; people generally not as kind and considerate towards each other not just towards older people; respect generally ‘gone down dramatically’; some districts have problems, others don’t; not so much lack of respect but different lifestyles (some disagreed); lot of old people don’t respect young people and respect has to be two-way thing.

Being catered and cared for 

Some didn’t know about COM Seniors’ Services Directory; some older people thought isolated in their homes; need for more awareness of isolated older people.

Intergenerational interaction

Can’t get to know young people in nearby units as they never stay long; older people get up early and see things others don’t, like many cars in front of a house where young people are sleeping over.
Recognition

Politicians and councillors are all younger but they don’t realise what older people are capable of; and older people are not respected by younger people or their contributions recognised.
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Suggestions for improvement 

· Need to advertise inclusion opportunities a bit more

· Good idea for the Council to conduct a further survey of the people not involved in these focus groups.  

· More activities during day – if you don’t drive at night or you won’t drive more than 4 blocks it limits what you can do

· Would like to speak to someone on the day they ring up the Council with a query and not have to wait two days for a response. 

· Facilitate intergenerational activities through school or COM

· Good idea for COM Council to do some random questioning on the people who are not involved in the focus groups for this project.

· GP would be the first point of contact to identify an isolated senior if they new someone was depressed 

· Another suggested that awareness of isolated older people should be the Council’s responsibility 

· Break up COM into smaller cities, so councillors know their own areas better, closer hands-on understanding of people, their situations, their homes.

· The concept ‘You need a village to raise a child’ is not well understood here.  Need to plan residential areas and housing to encourage this village type of activity – all ages included so more intergenerational activity.
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Age-friendly features

Most participants were satisfied with their social participation, and this appeared to be in relation to both quantity and quality; there was general agreement that there were lots of opportunities for social participation in COM (one said more than in any other local government area); and that it was up to the individual.

Many felt that it was easy to get to places to socialise; they were affordable; and were offered frequently enough.  

The participants named a large number of hobby, fitness, cultural, multicultural, educational, and other groups and activities they were involved in; and some used the COM seniors’ centres; and another said hand-watering and gardening gave opportunities for interaction with people walking up and down the street. 

One participant thought at one stage she couldn’t think as well as previously and couldn’t handle as many things at once, then she realised she could so she started to do more things.  Another had been depressed when her mother died, but then got out and about and is now ‘never home’.
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Age-friendly barriers

COM Seniors’ Centres 

Criticisms –  not used by many; for ‘old’ people; lack multicultural activities, meals; one treated rudely, uncomfortable returning; one suggested using empty Council garage at Seniors’ Centre for community workshop but was refused; still empty as far as he knows.

Descriptions – not approachable, not inviting; not interesting; very self-centred; inaccessible and cliquey; dreadful; stuck in a rut; unfriendly; depressing. 

Some said not enough Seniors’ Centres or enough access – eg restricted hours and small car park at Canning Bridge; Canning Bridge believed to be closing down.

Cost 

Cost of physical fitness classes eg Living Longer, Living Stronger program stopped some people joining; Gym, recreation centre and swimming pool attendance too expensive for some; Probus Club needs cheaper meeting places; Atwell House too expensive; private bus services for outings too expensive; travel insurance expensive; some educational courses of short duration and costly; migrants miss place of origin but can’t afford to return. 

Isolation 

Many women work so no-one to talk to during the day in neighbourhood; some isolated “little old ladies”; neighbours don’t stay long enough to get to know them; one felt obliged to stay home with husband who doesn’t want to go out; men get neglected a bit; women seem to have more on offer; older people not included as much as younger people; concern about who looks after elderly people with no family here.

Information and awareness

 One not aware of activities other than bowling club; problem for those not motivated to look for social opportunities; can’t get information to all, can’t make people read information; Melville Cares picks people up and takes them out but seniors have to be aware of Melville Cares first; amphitheatre at Civic Theatre not well known. 

Personal barriers to participation 

Need a nap in the afternoons; too busy to participate in social activities; some ‘close down’ socially when partner dies; can’t find right word sometimes or handle as many things at once; ethnic people have difficulties due to lack of English language skills; too much effort to take part in education, sporting, spiritual activities in COM.

Driving a car 

Driving at night a problem; need a car to get to most things and confidence to drive out; don’t know how will manage when don’t drive.

Pets

Most retirement villages don’t allow cats and dogs, can limit activities and options; dogs can cause problems with neighbours.

Other comments

Battle-axe blocks and security fences prevent people talking to each other; one group unable to attract younger members; can’t see COM ‘heart’ beating – disjointed; seniors’ special needs not considered.


	SOCIAL PARTICIPATION

Suggestions for improvement

Suggestions for Council
· People mentioned approvingly other cities where more free entertainment was provided

· Used to have concerts at Heathcote in the morning, which were very nice and should continue (agreement)

· I don’t think too much emphasis can be put on providing facilities for enjoyment or recreation – need organisations available for people who don’t have support 

· Provide more activities in general.

· Seniors’ Centres should be multi-used, available around the clock as they belong to all older people; there are better options than the current use of Seniors Centres. 

Suggestions for other providers
· Discount for gym rates.

· Need something like Trinity School for Seniors in COM; and mentoring opportunities at schools like those at St Ives.

· Relationship with pets important (in UK, pets visit hospitals) – perhaps, say, Neighbourhood Watch could do something similar here for people at home who have no pets or relatives nearby 

Suggestions for individuals
· “I’ve tried lots of things and a lot of them have failed, you just walk away from them – if you’re not getting something out of it don’t do it”.

· Once older and widowed, you need go out and find interests outside work - Don’t ‘hermitise’ yourself, otherwise you’ll go downhill and get Alzheimer’s.



	Communication and

Information
	COMMUNICATION AND INFORMATION

Age-friendly advantages

Community newspaper  

Most use the local community newspaper as a source for local information, eg ‘What’s on in the City Melville’ lists functions as well as services.

Direct communication from/with Council

People on Council mailing list are notified by mail, eg about forums; present Mayor much more friendly than previous mayor, comes to functions and speaks out (agreement) and provides information – also walks with walking group sometimes; Council removes graffiti very quickly.

Seniors Services Directory 

Some participants knew about this, provided by the Council. 

Other publications  
Some participants also got information from The West Australian and the Melville Council; some said pamphlets the best way to communicate with older people, also flyers and letterbox drops; one advocated direct mail; printed information from Council and other organisations was well formatted and easy to read; black on white printing was best.

Garden City information Centre
Some knew about and used this, manned by older volunteers.

Library 

Many use the library as an information source; lots of notices of functions, hobby groups etc; but sometimes had to hunt out information.  

Computer  

Many used the internet to access information and were aware of the free internet service in the library; some used internet for emails, news, general knowledge; and one for video calls overseas and free conference calls; some wanted to learn computer use; but one decided to learn music keyboard instead.

Electronic banking  

Some happy using ATMs; one had resisted ATMs because they were new but now supports them because you have to queue too long in bank; another knows someone without sight who can still use the ATM to get money out but would have trouble filling in forms with pen; most use EFTPOS at shops; some prefer personal service at bank.

Self-service petrol bowsers. There didn’t appear to be many difficulties using self-serve petrol bowsers.

Other 
At least some have a mobile phone, and one mentioned using the radio as an information source.
	COMMUNICATION AND INFORMATION 

Age-friendly barriers

Council information

Many didn’t know about Melville Seniors’ Services Directory, Garden City Information Centre, or Melville Council Magazine; some had difficulty accessing information; lots of places providing support but nobody seems to know who and where they are; one might need information about more local services and functions when they no longer drove; one didn’t receive results from Council survey regarding Webber Reserve.

Printed information

Local paper.  Many don’t get local paper at all, or regularly, or late (because paper can’t get enough people to make deliveries); TV program sometimes left out; some treat local paper as junk mail and throw out.

Council verge collection notice not clear as only told what not to put out; Council could do more for people with poor eyesight (eg macular degeneration), large print books not large enough, black on grey text hard to read.

Other comments Have-A-Go newspaper not always available at shops; publications can have lot of verbiage; notices left in letterboxes often get mixed with junk mail and discarded unread; too much put in letterboxes. 

Communicating with Council

Difficulty contacting Council staff who now have rostered days off; someone trying to set up meeting at Council left 5 phone messages but hasn’t been called back; Council letter to participants didn’t tell of eligibility criteria to use Melville Cares bus to get to focus group.

Computers

Internet not affordable for all older people; Spam emails annoying; computers not always good information source due to difficulties in learning to use; computer taught on was different to home computer; hard to use due to unfamiliarity with technical terms; don’t have time to learn computer; one a victim of identity fraud via internet; another won’t use internet banking; sitting long hours in front of computer may be harmful as can’t put feet up.

Phone systems

Most disliked automated phone systems because prefer speaking person to person; recorded messages unsatisfactory; frustration with non-local operators; telemarketers an annoying nuisance; can spend hours pushing buttons; getting run- around being transferred from person to person; some said Centrelink, ATO and Telstra the worst; some CALD participants had difficulties with automated systems as accent was not well understood although they spoke reasonable English.

Electronic banking

Many don’t use ATMs for security; some do but wouldn’t use after dark or in poorly lit or isolated areas; can take a long time to get ATM mistakes fixed if ATM not bank-owned; wonder how people with disabilities bank if can’t use ATMs or visit banks easily.
Self-serve petrol bowsers

Some don’t like them but still use them; have to wait too long to pay for petrol; arthritis in hands makes difficult; colours not consistent among petrol suppliers for petrol grades; fuel keeps clicking off; afraid bowser will blow up.

Television

Access 31 and Have-A-Go have programs for older people but few aware of them. 

	COMMUNICATION AND INFORMATION 

Suggestions for improvement 

Several suggestions were made, the majority of which appeared to be directed towards the Council.

Phone system

· When Council staff on leave, transfer phone to switchboard rather than voicemail, as caller doesn’t know they are on leave.

· Council shouldn’t use automated system but have a person on the other end.

· Council should circulate info on how to stop telemarketing calls.

· When placed in a queue in an automated system people should be given a number so you know whether better to stay on hold or hang up.

Notices and publication formats

· Every aged person should get automatic update of what’s available every year. 

· Notices in secure notice boards in shopping centres where people walk by. 

· Karoonda Park by the Pavilion is a good site for a notice board on the corner.

· Provide more information on activities and accommodation options. 

· Advertise Melville Festival on notice board in the library as some may miss out on getting the local paper.

· Not possible to send a personalised letter to everyone; a phone call would be nice but impractical for any organisation.

· Possibly bold print for use by older people; 

· black on yellow text would be good – or bigger printing; 

· Use non-glossy paper.

·  “We should seek knowledge ourselves and not depend on people feeding it to us”.

Technology

· Council should organise computer tuition for seniors 

· Older people should be taught computers in their own home

· Provide someone to put air in tyres at petrol stations




	Civic participation and employment
	CIVIC PARTICIPATION & EMPLOYMENT

Age-friendly features

Voluntary work

Many do, many did voluntary work; plenty of opportunities suitable for older people, easy to find eg word of mouth, Garden City Information Centre; Piney Lakes Volunteer Resource Centre; Volunteering WA.  Listed large number of community and government agencies they do or did voluntary work for. 

Volunteer work important, people felt recognised for their contributions through various functions, including cocktail parties and Thank a Volunteer Day; dinners twice a year; some said it was nice to get recognised but not what motivated them; some mentioned self-satisfaction from volunteering; one said they were treated fairly well as a volunteer.

Many benefits of volunteering, eg keeps brain active, ticking over; interact with people from all walks of life; a good social outlet, meet new people; keeps you up to date; immensely satisfying; great self-fulfilment; greater flexibility than paid employment; feel you make a difference – put back into community.

Paid employment

A few still in paid employment; one had no issues being employed as older person; one said working past retirement age more acceptable now; part-time employment not so demanding as full-time; was able to cut hours down when wife’s illness diagnosed; no difficulties experienced by one in going part-time; one did paid work for son’s business 1-2 days a week; one had done paid work since retirement but not any more.


	CIVIC PARTICIPATION AND EMPLOYMENT

Age-friendly barriers

Voluntary work

Piney Lakes Volunteer Resource Centre (VRC) tucked away, difficult to reach using public transport as need to walk fair way; people don’t know about voluntary work available; difficulties attracting volunteers.

When OSIV organised volunteer involvement in IFA Conference, SmartRider introduction, volunteers treated paternalistically,  both organised badly and volunteers’ t-shirts ‘vile’.

A few found voluntary work depressing (eg ‘depressing to be among all the sad people – need something a bit lighter’); one found volunteering hard now due to back problems; another felt too old for voluntary work; a few were replaced by paid employees; a couple lacked information or financial support to continue their voluntary jobs.

Some couldn’t find work that suited them or they wanted to do; Piney Lakes VRC didn’t make effort to match her with suitable work. 

Vehicles.  One had to surrender licence at age 70 so couldn’t drive Melville Cares bus any more; one felt restricted by his old vehicle; another required to use own vehicle.

Paid employment
Very hard to find part-time work;  workforce attitudes to older people a barrier; hard to work due to Centrelink requirements; work-places now lack knowledge, experience of older people; one did paid work for Curriculum Council during exams but had to repay part of wages so stopped.


	CIVIC PARTICIPATION AND EMPLOYMENT

Suggestions for improvement

Voluntary work

· Advertise Piney Lakes Volunteer Resource Centre more.

· A register of older people’s skills should be made available, for people to become a group that does general handyman work for older people voluntarily.

· Older people’s knowledge should be passed on to younger people.

Paid employment

· Encourage organisations to keep their older workers 

Other
· Break COM up into smaller areas, so councillors know their own areas better, which would give a closer hands-on understanding of people, their situations, and their homes.

	Community support and health services (health and social services)
	COMMUNITY SUPPORT AND HEALTH SERVICES

Age-friendly advantages

General comments
Relatively few using services, apart from flu vaccination, and those that did said they were very satisfactory; felt services offered were responsive to needs of older people; many knew they were available if needed; services seemed affordable to those using them; 

“Stay here because where I’m living we’ve got the best support system for people in my situation, probably the best in Australia”; “Probably get more support here with the community social network than I can with brothers and sisters even though I get on well with them”; one almost embarrassed by level of assistance offered to help care for partner; and pensioner rates for some services. 

Knowledge of services

While not many used the services, many indicated they would know how to find out about them (however, some don’t know how to go about accessing services); information sources identified were GPs, pharmacies, Melville Magazine, Seniors Card Discount Directory. 

Community services identified

City of Melville Council –  Meals on Wheels; rubbish bins taken in and out; day centre for people with dementia; Multicultural Seniors’ Group; books delivered from Library; Melville Cares home services; Melville Cares transports older people who meet eligibility criteria to and from services and facilities – eg physiotherapy and other appointments; social contact (bingo club); social English classes etc; Southern Cross Care extended care packages; Silver Chain home care service and personal alarms; Lefroy Day Centre; Respite care; Red Cross contact calls to older people; Parkinson’s Association; Physiotherapist service for veterans; hydrotherapy pool; Living longer, living stronger fitness program; and one woman who was in hospital kept getting invoices that she couldn’t deal with, and HBF came round and sorted everything out for her; she was an HBF member so it was a free service.

GP, hospital and ambulance services

Flu vaccination very good free service from GP – many get it; some also get pneumonia vaccination; one person’s doctor doesn’t take appointments so you wait up to an hour but at least don’t have to get appointment three days ahead; Murdoch Private Hospital expanded Emergency Department provides good service; you can call ambulance just to lift someone from floor, not take them anywhere; ambulance service from Murdoch prompt (but call-out $450 – very expensive).

Retirement villages

Lots of facilities and support services available in retirement villages such as St Ives.

Coping ability factors

While people are coping if you take the load off and make it easier they go down even further; good for people needing assistance to be in familiar surroundings.


	COMMUNITY SUPPORT AND HEALTH SERVICES

Age-friendly barriers

Knowledge of services and people needing services
Not all knew about Home and community care program (HACC); some stories about Council and other agencies not knowing which agency is responsible for various things; Council could not help clear fallen tree or advise who to contact; one didn’t know they could call ambulance to lift someone onto his feet again; some find it hard to admit they need services when older; people can access services if they’re in system but hard if not in system; some ‘fall in cracks’ – how to identify they need assistance –  neighbour, family, who?

Community services 

Limited services available – eg Melville Cares staff shortages impact delivery of services; not enough volunteer drivers in COM; one carer said they need more help in house or person being cared for will have to go into residential care; no coordination of services; often too late for community care by the time ACAT assessment done; some frail aged rely on friends and services too much, should be in residential care; lot of red tape to qualify for home care but reasonable to expect; someone said people don’t speak highly of community aged care packages; Apex Club used to do odd jobs for older people but commercial people objected so they stopped.  

GP services

Sometimes can’t get in to see GP; GPs focus on physical wellbeing not mental wellbeing; 

sometimes need to book doctors a week ahead; one GP doesn’t make appointments, you have to call into the surgery; very hard to find out where nearby doctors are when new to area, hard to find a list; Garden City Medical Centre used to have 18 doctors but COM said too many doctors in area so cut them to 11; Council signed up one doctor indefinitely for whole of Willagee, no other doctor can set up there; locum service not available, refers callers to Emergency phone - GP says it’s working but it’s not; one GP –  4 minutes by car, 1.5 hours by bus, so lucky to drive a car; one frail man has to get taxi to visit GP as no longer drives (would like GP to visit him for regular check-ups; and others in a similar situation); woman whose husband has heart fibrillation agreed (cost of ambulance each time when GP call might be sufficient).

Hospital services

Timely access.  Long waiting lists for people without health insurance – need to be reduced for older people; long waits at weekends for medical assistance at hospitals because of sporting injuries and spectators’ injuries.

Cost factors.  Need top private health cover; $110 non-refundable fee at emergency ward in Murdoch Private Hospital.

Other issues.  Medical services too commercialised in Australia, don’t do procedures considered ‘risky’ for insurance purposes due to litigation potential; one had badly done back operation years ago and hasn’t been well since; young nurses calling elderly patients by first name disrespectful.

Residential care

Access to residential care services,  Not enough residential care places for people who need it at the end; not sure if adequate residential aged care facilities in area – probably not enough as hard to get into; Government want people to stay in own homes, but huge lack of respite facilities in residential care and in homes –  hours, funding, places; one person assessed as being able to live on own when they shouldn’t have been due to shortage of beds; very hard to find place for husband with dementia and behaviour problem so had to go to Fremantle Hospital Dementia ward.  

Life within residential care.  Residents like being cared for by an older person as they have old memories; residents may want to know surname of carer to send card etc, but can’t give out employee surnames; life expectancy 6 months after move to residential care; these places will get further away due to cost of land.

Access to government concessions

Self-funded retirees should get same concessions as Pensioners; WA Seniors Card not valid in other states (feedback from some that it’s accepted by some interstate public transport operators).


	COMMUNITY SUPPORT AND HEALTH SERVICES

Suggestions for improvement 

COM Council service provision

· Advertise the services and support facilities available.

· Provide transport service like ‘Dial a Ride’ for older people with problems getting to services. 

· Survey people about their requirements to move into residential care. 

· Have a general help line – just one number for older people to ring.

· Provide list of people who do eg electric work or lawn mowing, to cater for older people who can’t afford tradespeople’s prices or to swap services

· Establish register for older people and services they use (eg Silver Chain) so older people who can’t get the services tap into the services they need at the level they need.

· Be aware of who’s moving in and out, to gain awareness of socially isolated people who can be linked to services;

· Provide service to help older people who are not able to manage their money or paperwork.

· Use empty COM schools for medical centres and men’s sheds 

· Provide more activities for males eg in a community centre  with “all-male” practical work such as making toys, school bikes, a train club, or exercise program designed for men as female programs unsuitable for males.

· Involve younger people in schools to walk dogs for older people who can’t do it any longer (lots of agreement).

GP and other medical services
· Provide list of where GPs’ surgeries are and who the doctors are

· One participant would like home visits from GP for people who are very sick 

· A new outlook is needed on caring for frail aged – eg Parkinson’s, Alzheimer’s

· Services lacking in COM for older people with diabetes – need information, education and support.

Care for outdoor environment

· Street sweeper more often in areas where parks are lined with trees and the wind blows the leaves into gardens etc.

· Council to look after verges as they previously did.

· Person cleans up around bus shelters to keep it nice; rubbish bin chained to bus shelter not emptied every week – stench in summer.

· More rubbish bins – near bushland and aquatic centre.

Suggestions for individuals

· You insure your house and car, but you’re the most important, so need to insure your health – too late to start in old age (agreement).

· You have to exercise your mental condition – whether on a computer or otherwise – otherwise your mind will disappear.



	Other issues
	No other issues were raised that didn’t fit under one of the preceding headings.


	
	


Summary sheet 2 – Caregivers
What is the city like for older people?

The caregivers did not really address this question.

	Topic
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Outdoor spaces and buildings
	Outdoor spaces

Parks and other outdoor areas popular and accessible, with good walkways, accessible parking, public barbeques etc. 

Carers generally feel safe in parks and outdoor areas.

New concrete footpaths replacing old concrete slabs.

Buildings
Buildings were seen as generally accessible, and Garden City, the main shopping centre in Melville, was seen as friendly to seniors with disabilities in that it has wheelchairs available, adequate seating, and accessible disabled toilets.


	Outdoor spaces

Toilets

Not enough disabled toilets in parks and other public areas.

Footpaths

Concrete slab footpaths uneven and a tripping hazard.

In many streets, footpath on one side of street only.

Footpaths sometimes blocked by construction vehicles or obscured by vegetation.

Large quantities of gumnuts on footpaths are a tripping hazard and aren’t cleaned up.

Roads
Main roads very busy, hard for older pedestrians to cross safely.

Dangerous crossing at intersections when cars turning left don’t give way.  

Speed humps etc can divert fast drivers to neighbouring streets.

Speed humps and other traffic calming devices can encourage reckless driving.

Parking
Some feel there aren’t enough parking bays reserved for people with disabilities (ACROD bays) in shopping centres.  

ACROD bays need to be policed by rangers, with heavy penalties.

Seating
More seating was needed in parks and other public spaces.

Verge maintenance and control

Box trees planted on COM verges shed leaves all year and drop many small gumnuts on footpaths.

Some verges are very large but COM leaves responsibility for verges to residents.

Buildings

Some carers were happy with the toilet facilities at Garden City, but some women said the long corridors down which the toilets were located were scary.

One carer mentioned that it was very difficult to find somewhere to park to go to the bank in the Applecross shopping centre, and that it was easier to go right into Perth City for this purpose.


	Outdoor spaces

· The Council should give residents 3-4 prepaid postcards addressed to COM each year, so residents could let council know when footpaths needed repairing, or other suggestions or problems.

· Open area and lake next to St Ives Retirement Village (presently called “the swamp”) needs upgrading of walkways, seating and accessibility, and could be made to look much more attractive than at present.

Buildings
· Have security staff on duty near the toilets located down long corridors.



	Transportation
	Public transport

Most carers drive and never use public transport for the person they care for.

The train service that will soon be servicing Melville may be good for recreational outings for carers and the people they care for.

Melville Cares transports people needing care to services such as day centres, medical specialists etc.

Driving

Most drive, but one is reluctant due to neck injury.
Most think it is “all right” driving around Melville.

	Public transport
Bus services have deteriorated over time.

Buses and trains are too difficult for people with disabilities.

Buses are not regular or frequent enough. 

Buses don’t go to the right places.

Buses are seen as more convenient than the coming train service.

Driving

Some roads are very busy and on some the traffic is too fast for comfort.

Some avoid driving in peak periods and some don’t drive at night due to poor eyesight.

One carer whose mother lives elsewhere has to do a lot of driving.

Mixed views: Too many speed humps in one road –vs. - Need more traffic-calming devices such as speed humps and roundabouts.

House numbers are not easy to see, particularly at night.

Too many different speed limits in COM – confusing.

Some women find self-serve petrol bowsers hard to use.


	Public transport
· Need more security for buses and trains so passengers feel safe.

· Need a ‘park and ride’ service for the train stations.

Driving

· Should be more speed limit signs in some roads. 

· More policing of the 50 kph rule.

· RAC refresher courses for senior drivers.
· Refresher courses for seniors on roundabout rules. 

· There is a service that paints house numbers on the kerb.



	Housing
	Majority still live in family homes; a minority have already downsized to units or duplexes.

One carer bought their house because it was close to all services.

One carer gets enough help from Melville Cares and Silver Chain.

Two carers said Fremantle Hospital had made a lot of modifications to their homes, which they were very satisfied with.

The carer whose mother still lives separately has made modifications in preparation for her mother’s eventual arrival.


	Home and garden maintenance

Two carers voiced concerns about how to make their homes safe for their disabled spouses.  

Some already get help in the home from service providers such as Melville Cares and Silver Chain, but the cost of home and garden maintenance is a bigger problem.  

Some carers’ gardens are too big for them to manage themselves but can’t afford assistance or don’t like strangers coming to their home.

One carer’s driveway needs resurfacing but they can’t afford it.

Retirement villages

Some carers knew people who enjoyed living in a retirement village and would be prepared to consider living in a retirement village themselves.

However, some saw serious problems with retirement village living, such as being isolated from the general community, being away from children, being too close to one’s neighbours, and being too close to people with dementia.

Other

The style of new homes being built in COM (big mansions on small blocks).

Excessive housing development. 

Real estate agents pressuring people to sell.


	· COM home maintenance service at a reasonable cost. 

· A service to advise people how to reduce garden size and make them easier to care for.

· A Canadian project where small clusters of seniors’ housing with small gardens are dotted around the suburbs, so seniors are not isolated from the community or from children.

· List of people providing home maintenance services, guaranteed by COM or vetted by police checks.



	Respect and inclusion
	Many examples were given of how kind people are to the seniors they care for – both strangers such as taxi drivers and neighbours and shopkeepers who know them and their disability.  Few examples were given of people in the community being unkind to the seniors they care for.


	Residential care

Deteriorating standards with privatisation of residential care facilities.

Toileting residents during the night to save continence pads.

Female residents being showered by a man.

Some people in residential care can be rude and aggressive, while those who are quiet and pleasant are respected.

Living in the community

People are considered useless after the age of 50.

People don’t respect older people living alone.

Relatives have difficulty adjusting to parent’s dementia.

Some people very patronising towards people with hearing or vision problems although mentally active – eg providing inappropriate activities.

Young people lack courtesy and manners.

Young people have a different culture – don’t necessarily mean to be rude.

Many young people don’t have much exposure to grandparents so don’t know how to treat older people.

 
	Respect

· When introducing people to seniors with a disability, it’s a good idea to tell them immediately what the disability is.

Inclusion
· COM should hold seniors’ forums so people can voice issues (however, another pointed out that COM does hold these but not everyone gets to hear about them as the local paper is not always delivered).

Intergenerational

· Need a television show showing a young person relating to an older person with a disability, as many young people have no experience with such people.

Residential care

· Government needs to regulate residential care better to make sure costs are not cut on staffing, continence pads etc.

· Government should stop privatisation of aged care.



	Social participation
	Living in the community

The COM ‘Ideas Place’ organises group outings.

Church group used to organise outings for disabled seniors and pick them up from home.

Some people being cared for enjoy going out; small social gatherings on special occasions; interacting with family and friends at home or church.

One carer’s disabled husband liked to potter in the front garden and, because it’s an older neighbourhood and people know him, they always stop to talk to him, which he enjoys.

Residential care

Favourable comments on social participation activities organised by two facilities.


	Living in the community
Many carers felt very alone, ‘slowly closing in’, or sometimes feeling they had hit a brick wall and couldn’t go on, but had to anyway, and did (others expressed agreement with this comment).

Two carers lost a lot of friends when they became housebound with their disabled husbands.

One of these said her husband’s family rarely visited him, but expressed concern for him when he was in hospital, but never did anything to help him when at home with the carer.

Residential care

One carer whose mother was in a nursing home awaiting placement said there were no social activities there – only very passive things for his mother to do.  

One carer whose mother was in a hostel said the Salvation Army provided a lot of social activities, but these were cut back when they privatised.

Two carers said the person they cared for lost friends when they entered residential care.


	· A community bus to take groups of carers to a restaurant and home again.



	Communication and information
	Information sources

Many carers had a computer and were linked to the internet. 

Local papers seen by many as a good source of information.

Specialist magazines and information from the Dept of Veterans’ Affairs, the Alzheimer’s Association and Carers WA were valuable.

COM information booth in the Garden City shopping centre to get information.

Publications
The print information they received was “all right”.

Electronic banking

Many use ATMs while one does internet banking.

Other

One carer with a disabled husband living at home had to learn how to deal with financial and other matters her husband used to take care of, and people were very helpful – eg supermarket checkout staff taught her to use EFTPOS.


	Lack of information
Some hadn’t heard of the COM Senior Services Directory; the COM Information Line; COM Seniors’ Assistance Fund; or Carers WA.

Local paper not always delivered any more.

A CALD participant said it was difficult to access information on CALD seniors.

Technology

Internet access expensive (but cheaper if you shopped around).

ATM screen hard to read with eyesight difficulties and other issues.

Didn’t like ATMs, visits the bank instead.

Service providers

Centrelink very hard to deal with. 

GP did not recognise carer’s husband’s dementia, leaving carer to cope without assistance for some time, leading to nervous breakdown. She had no information until someone suggested the Alzheimer’s Association.

Other

One participant liked the idea of letterbox drops of information but that they did not get these.


	· Computer training for seniors.

· Local delis should stock the local papers as it’s not always delivered.



	Civic participation and employment
	One carer is still partly involved in his own business (semi-retired), and two other carers do some voluntary work. 

None of the people being cared for by participants were involved in paid or voluntary work because they were no longer capable of doing so.


	Not applicable.

	Not applicable.

	Community support and health services (Health and social services)
	Services in the home

Services were received by various carers from Melville Cares, Silver Chain, Dept of Veterans’ Affairs, Citizens’ Advice Bureau (legal advice).

Home aids that have assisted carers in the home: hospital bed, walking frames, waterbeds, Silver Chain Medic Alert system.

Respite care

· Two residential care facilities mentioned that take respite patients.

Melville Cares gives day respite: they collect carer’s husband and take him to a day care centre.

Residential care

Facilities where resident has own bathroom and toilet.

Flowers in the facility’s garden.

Special chairs that are secure.


	Services in the home

First group: One carer whose mother is now in a nursing home (although he is still caring for his father) said Melville Cares still helps in the house but they have reduced their hours because his mother is in residential care.

Hospitals and GPs

Doctors wouldn’t talk to carer even with an enduring power of attorney. 

· One GP didn’t recognise dementia; carer had to be told by bank.

Carer’s husband became very ill following botched surgery at two hospitals (one private, one public), in and out of hospital for 18 months, and is now incontinent.

Expense of treatment at private hospital.

Nursing homes and Hostels

One carer wanted to join wife in nursing home, but too fit for ACAT assessment.

Nursing home very short of carers so his wife has to wait after lunch to be put into her chair.

Nursing home staff won’t help transfer wife from wheelchair to car so he can take her out.

Husband ‘locked up’ for seven years as carer can’t help him in and out of the car due to carer’s bad neck; he can’t get on and off the nursing home bus; he also needs to be near seats and toilet.

One nursing home was very expensive.

Cost of incontinence pads a problem for carer whose mother is in a hostel.

After privatisation, new owners of a hostel are already cutting costs – eg continence pads get changed less frequently.

The federal government had removed the ‘legally blind’ concession, which his mother used to get.

A carer’s mother’s house had to be sold, making her cash-rich, which meant that her hostel fees went to the top of the scale.

Respite care

· Two carers needed respite care to attend their own medical appointments, and in each case they were advised to contact Carers WA.

Respite care can be booked only three days in advance if it’s for just a few days.

Other
Difficult to manage husband’s affairs at the bank – carer needed to take power of attorney with her.

Two carers found applying to Centrelink for Carers’ Allowance very stressful – had to supply original documents and answer a 21-page booklet of questions, so one gave up.

	· A carer said GPs needed to be better educated about dementia.



	Other issues
	The carer whose mother still lives separately in Mosman Park commented that the City of Melville was much better for older people than Mosman Park.


	
	


Summary sheet 3 – public sector service providers 

What is the city like for older people?

Positives - Lot available for those who drive. Area lived in, mobility level, cultural diversity and income makes a difference.

Negatives – Busy main roads, high volume of cars, shops/services not always in close proximity, difficult if unable to travel easily, and a large number of people are (or have) subdivided their properties.

	Topic
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Outdoor spaces and buildings
	Outdoor spaces

Good footpath upgrading program.

Good pathways near foreshore.

Good if live in close proximity to shops/services.

Many dog-friendly areas, good to encourage older people to walk.

Buildings

Newer buildings meet planning specifications and have wheelchair access.
	Outdoor spaces

Access to shops and services can be difficult for those who do not drive.

Cyclists on pathways near the river compete with pedestrians and their bells may frighten older people.

Buildings

Too many steps at the front of the Leopold Hotel.

Parking provided is too far away from some buildings.

Toilet at Civic Centre is upstairs and not easily accessible.

Older people scared of big shopping centres.


	Outdoor spaces

· Educate people that they still have time to complete crossing the road when the “walk” lights start to flash.

· Provide adequate street lighting.

· Have a focus for walk destinations, i.e. reason to go out walking.

· Provide more assistance for crossing roads.

Buildings

None provided.

	Transportation
	Public transport

Fairly good public transport, excellent service to Fremantle and Perth city.

Taxis

Taxi User Subsidy Scheme (TUSS) for eligible frail older people provides subsidised transport.

Older people feel comfortable using taxis.

Buses/bus stops

Accessible buses which have ramps for wheelchair and scooter access.

SmartRider system, new electronic bus ticketing system is easy to use.

Bus stop within 400ms of almost all residents.

New bus stop shelters are fully accessible.  COM has an allocated budget for new bus stop shelters.

Bus drivers are “customer friendly”.

Information

Community transport provided.

Information provided on how to use public transport – public transport information line and COM Council’s TravelSmart service.

Driving
Pretty good driving conditions – most places clearly marked, roads well lit, suburbs well designed.

Older drivers were considered to be generally alright.  But some drive a bit too slowly.

Good parking in little shopping centres.

Fairly good to drive to Garden City Shopping Centre.


	Public transport

Taxis

Taxis costly.

TUSS eligibility criteria very strict and difficult to obtain.

Taxi drivers hate short fares and paperwork for TUSS.

Bus stops

Long distance from bus stops for some residents.

Difficult to walk across major roads to get to bus stops.

Some bus stops have no shelter, some vandalised and have broken glass, some have graffiti, some smell.

Other

Public transport north to south not very good.  People have to wait one hour for a bus.

Some older people reluctant to use public transport as they don’t know how to use it.

Some people may lack awareness of Melville Cares’ community transport service.

Driving

Small parking bays at the big shopping centres.

Older drivers drive in the cycle paths.

Large number of trucks on main highway.
	Public transport

Taxis

· Provide better training of taxi drivers; in particular teach them how to deal with older people.

Community transport and buses

· Increase awareness of community transport services and accessible buses.

Driving

· Provide wider parking bays not just for disabled people but for older people.

· Provide parking bays for older people in close proximity to shops/buildings.



	Housing
	Access to transport facilities

Important to be close to transport as services spread out.

Retirement villages (RVs)

Well located, provide good social environment, provide huge range of services, residents kept busy, provide community transport, and possible to provide an environment to overcome isolation for older people.

COM

COM provides assistance to stay at home: garden maintenance (gutters, roofs, garden redesign); mow verge; assistance with rates through discounts and payment deferral until death; financial counsellor and emergency relief officer; security service; rubbish bin collected from backyard on request; delivery of rat bait; staff work together to identify ‘at risk’ people.

Safety

COM adopted crime prevention through environmental design; use public art to create safe environment.

Newer Homeswest housing has security features.

Housing options

People can downsize their family home.

Other facilities available on smaller blocks (eg duplex, villas) not just independent living units at RVs.

Residential care options exist but there is a need to book 10 years ahead.


	Cost

Difficult to move into area due to cost.

Retirement villages (RVs)

Have negative image, lack privacy, not appropriate for all older people, and have to book 10 to 15 years in advance.

Living in the community

Some older people who stay at home may remain socially isolated, especially if they are not mobile.

Some older people don’t want to give up independence and move into a RV.

Safety

Level of crime depends on socioeconomic status of the area.

Main security problem in the community is juvenile offenders.

Some open space areas have no security measures – eg lighting.

Disparity between perception about crime and reality – perceived risk is greater than actual risk.

Media reports sensationalise crimes.

Other

Some houses and rental properties (inc Homeswest) are not well looked after.

Quota for the number of residential care beds not met in COM.
	Comment:  One person commented that future older people will have totally different attitude about what they want due to their different experiences.

	Respect and inclusion
	Respect

There is not a lack of respect for older people (general agreement).

Children required to give up seats on buses for older people.

Inclusion

Numerous activities are provided for CALD older people.

Older people get consulted.  They read the community newspaper and learn about opportunities for consultation.

Older people advise COM if they are not included.

Information evenings held by COM l.

Specific programs/areas for older people provided by recreation centres.

Intergenerational programs provided such as day care facility at Willagee, tool shed, and potential intergenerational playgroup.

Recognition of older people

COM does a lot to recognise older people (statue, Local Heroes, BBQs, dinners).
	Attitudes of older people

Older people scared of younger people, but this is perhaps not a rational fear.

Older people probably consider all young people are hooligans.

They are exposed to incidents in the media which are one-offs.

Older people think their opinion is more important due to their age and length of time living in the area.

Older people may prefer not to seek assistance with an activity and therefore cannot join in if they are unable to do the activity without assistance. Older people know they are slowing down and can’t react quickly.

Intergenerational activities/competition

There is less of a focus on intergenerational activities than in other countries.

Older and younger people compete for the use of the same services/facilities.

Young people

Young people are influenced by the behaviour of their peers and may follow others around them and be disrespectful.


	More interaction between generations, including informal interaction, eg use parks as meeting places for generations.

Comment: One person commented that older people want to minimise the time spent with others as they realise their life is coming to an end and want to spend time with family and friends.

	Social participation
	Many interesting well advertised activities which are held frequently enough and based on community need.

COM 

COM has a strong focus on social participation – central information source for activities; welcome pack delivered to all new residents; connections established with service providers to identify isolated people.

COM specific programs include:  libraries and mobile lending service; seniors forums; men’s cooking classes; social English classes; and International Film Festival.

Other activities

Number of other specific activities provided:  walking and other recreational groups; recreation centres, in particular, Living Longer, Living Stronger program; discount days at shopping centres and movie cinemas; art groups; church groups; educational groups.

Community transport provided for social activities.
	Difficult to identify and assist socially isolated older people.


	Use doctors to identify socially isolated older people.

Comment:  One person made the comment that some older people prefer to socialise with own age group and others want to socialise with whole community.

	Communication and information
	COM 

COM proactive in providing information to older people and produces “senior friendly” publications.

Information sources

Community newspapers important information source for older people.

Expert people (eg doctors) also important information source and used by COM.

Computers increasing in importance due to increasing numbers of older people using them.
	Technology

Families put pressure on older people to use technology as it is a cheaper form of communication.

Difficult for some older people to use modern technology.

Junk mail

When information is delivered with other junk mail it is thought to be junk mail and discarded.
	Post information separately rather than have it delivered with other junk mail.

	Civic participation and employment
	Volunteering

Many interesting and accessible volunteering opportunities.

Social opportunities provided through volunteering are important.

Volunteer Resource Centre (VRC) works hard to place older volunteers.

Older volunteers an important means by which to spread information to others.

Employment

COM a good employer that acknowledged the need to adjust to an ageing workforce.

Civic engagement

Number of special interest groups in COM that enable older people to actively participate in civic engagement.
	Employment

Migrant workers looking for paid work may encounter difficulties as their skills and experience are not recognised.
	None provided.

	Community support and health services (Health and social services)
	Services very responsive to needs of older people and there are many services available.

COM

COM very proactive:  strong focus on older people and devotes more resources to them than any other group, eg. Seniors Assistance Fund; proactive information source on available services; identifies gaps and forms partnerships to address gaps; assists other groups to establish services; strategically positions services (co-location).

Other

Other community based organisations provide services.

Recreation services central to good health/wellbeing. 
	Cost

Some services not affordable for all older people.

Unmet need

There is always a demand for more services than provided.

Attitude

Some refuse to use services, they are either unwilling or think it implies they are no longer independent.

Eligibility criteria

Eligibility criteria for the use of services may present difficulties, especially financial problems for those who are asset rich and income poor. 
	· Develop a “family focus” and encourage people to do things for each other rather than wait for government to act.

· Establish links with doctors to disburse information, to act as a referral source.


Summary sheet 4 – private sector service providers 

What is the city like for older people?

Positives – Impressive level of service available, COM Council innovative in providing support, consider older people in COM luckiest people in WA, fantastic information packages.  High standard of care in hostels and places are readily available.  Some good residential facilities that care about their residents (eg Regents Garden).

Negatives – None identified.

Concern was raised about how significant the input of boomers will be in generating much higher service delivery expectations.

	Topic
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Outdoor spaces and buildings
	Outdoor spaces

Numerous good walking areas – at the shopping centres, along the river and parks.

Memorial benches being placed along river foreshore.

Buildings

Buildings considered to be pretty good.

Shopping centres

Most shopping centres considered pretty good with level access.

Lot of small local shopping centres have been maintained with easier parking.  These centres are well known to older people.

Safe walking area in Garden City Shopping Centre.  Walking group walks through the centre before opening time.

Other

Safe walking area Regents Garden residential facility.
	Outdoor spaces

Roads

Busy traffic intersections, steep overpasses (especially one across from Clancy Fish Bar), “walk” lights, traffic lights and big kerbs present problems for older people.  

Streets are not “pedestrian friendly”.

No footpaths in some areas (eg Kardinya, Bull Creek, Tweedle Road).

Seating

Insufficient seating (eg along Canning River).

Urban design

Suburbs designed to sleep workers not for people to live in the community during the day.

Buildings

Too many steps in some buildings.

Shopping centres too big, difficult to find parking, and don’t have sufficient seating.

Misuse of ACROD parking bays (for disabled).
	Outdoor spaces

· Provide more benches in Wireless Hill.

· Place story plaques on benches to encourage people to walk from one bench to the next.  Need to entice older people to walk.

· Educate younger people how to drive and give way to pedestrians.

· Have footpaths on both sides of the road, with a flow on onto the road not only at the ends.

· Have walkways for the young and old to use together.

Buildings

· Provide more ACROD parking and priority parking close to buildings/facilities for older people.



	Transportation
	Public transport

Many older people appear to use public transport and find it easy to use.

Good transport system to Perth City, Fremantle and Beaconsfield from COM Public transport is affordable.

Free public transport is provided on Sundays for older people.

Free private buses collect people to go to the Casino.

Driving 

None provided.


	Public transport

Inadequate/unreliable public transport

Difficult to use public transport between the suburbs and to get to shopping centres.

Limited public transport on Sunday makes it difficult to get to places.

Taxis unreliable and people left to wait hours.

Bus stations

Car parks at bus stations are always full. There are no guards to assist people at bus stations.

Some bus drivers do not slow down for older people to step onto the road or take off before they are seated.

Safety

Older people worry about “hoons” on public transport, feel intimated by school groups.

Lack of knowledge

Some older people not used to public transport and therefore don’t want to use it – some hesitant and scared to use – don’t know how to find info on how to use buses etc.

Other

Some older people think using public transport equates to giving up their independence.

Some community transport pick-up points may not be appropriate.

The city is designed for cars.

Driving

Biggest problem for people is giving up their driver’s licence because they give up their independence with it.

Not enough parking.
	Public transport

· Teach people how to read a bus timetable.

· Shopping centres should provide a bus service to pick up people from their homes in surrounding areas.

· Encourage churches to be a collection point for, or get involved with, community transport.

Driving

· Increase parking ratios at shopping centres or provide bus collection service for local resident. 

· More ACROD parking and priority parking for older people. (general agreement).

Educate younger drivers about road signs.



	Housing
	Living in the community

Various support services provided to stay at home.

Residential accommodation and RVs

Good retirement accommodation options available, comfort good, can be accommodated within COM, innovative approaches to providing care packages.
	Cost

Difficult to move into the area due to cost of housing and high rental prices.

Retirement villages (RVs)

The intergenerational mix is lost in a RV.

Pets are not allowed in some RVs.

Nursing homes

Nursing homes do not allow couples to live in one room.

Living at home

Some older people live in own home but do not have a good quality of life, isolated in their own home.

Access to services

Some people do not live in close proximity to shops, services etc.

Other

Lack of community spirit among the general population – everyone seems to be focussed on themselves.

Lifestyle villages are clever at exploiting the law.
	Aged care facilities

· Aged care facilities need to be compatible with lifestyles of older people before they enter the facility.  Assure people there are good facilities available when needed and encourage them not be scared about the move to a nursing home.

· Encourage people to live as normal as possible in residential care and encourage them to walk.

· Provide opportunities for social interaction among residents.

Attitudes

· Need to change perception that once someone enters a nursing home they are going to die.  

· Spread message early not to be afraid to get old.

Other

· Provide more “assisted living”.

· Provide services in retirement villages.

· Build homes close together with services at the end of the street.

· Acknowledge different people have different needs.



	Respect and inclusion
	Respect

Considered to be a general level of respect for all generations, but a little bit of conflict at each end of the scale.

Children are required to give up their seats on public transport for older people.

Inclusion

Number of inclusive programs such as: School Volunteer Program; sport mentoring; singing groups; and residents of RVs doing craft for charities.

Intergenerational activities

Example provided of residential facility working with tertiary students to encourage graduates to work in aged care.


	Intergenerational issues

Many young people have limited contact with older people.

Older people don’t respect the young.

Sometimes young don’t realise when they are causing problems for older people.

Example provided of case where RV residents and adjoining school children conflicted over use of public open space.  

Very strong youth culture.

Some intergenerational activities are not well promoted.

Some older people feel more comfortable with someone their own age providing them with a service.

Inclusion

Seniors’ Centres are under used – older people don’t feel comfortable using them.

Council and insurance regulations restrict ability of older people to work from home.

Some service providers are rude to older clients.
	Inclusion

· Find out why Seniors’ Centres are under used.

Intergenerational issues

· Have community participation as an extracurricular activity at schools.

· Have a Seniors’ Day like in Japan where young children respect elderly.

· Talk to students studying aged care how to treat an older person with respect.

· Spread the message that older people have a lot to contribute to society.

· Encourage people to have older people entertaining people rather than young children.

· Continually try to include people who don’t want to be included.

· Allow older people to have a small business at home.

Other

· Ask older people what they want.



	Social participation
	Many opportunities for social participation.

Activities

These include: Probus, singing groups, exercise programs such as Living Longer, Living Stronger; residential facilities organising residents to enter competitions and involving the neighbourhood.

Community organisations provide these activities.

COM residents also attend major social activities for older people held throughout Perth.

Community transport

Community transport provided to attend social activities.

Wellbeing

Involvement in activities benefits older people’s mental wellbeing.


	Social isolation risks

Difficult to encourage older men to socialise.

People who work until very old and have no established social connections are at risk of being socially isolated.

Seniors’ Centres

Seniors’ Centres not used by some younger seniors as they don’t want to socialise with the “oldies”.

Insurance

Difficult to organise service providers to provide in-house activities/programs due to insurance issues.


	Aged care facilities

· Provide opportunities for social interaction among nursing home residents.

Community responsiveness

· Need community to be more responsive to make things happen.

Seniors’ Centres

· Find out why Seniors’ Centres are not being used, why they are not meeting expectations.  Possibly convert them into gyms.

Comment:  Different strokes for different folks.


	Communication and information
	Information sources

A range of information sources were identified: seniors’ radio station; Have-A-Go News and TV program; local community newspaper; word of mouth.

Internet is likely to increase in importance over time as more older people learn how to use computers.

Other

Important for older people to know where to find information when needed.

Older people may want a personal one-on-one information service.

Older people have a good awareness of Melville Cares, main community service organisation providing support services.


	Publications

Difficult to find services in the Telephone Directory.

Some publications don’t use a suitable font size and the print is difficult to read.

Often information leaflets are thought to be junk mail. 

Lack of awareness of services

Many older people unaware of services available.

Technology

Automated telephone information systems cause problems and most elderly still don’t use computers.

Literacy

For older people who left school early and for migrants, literacy can be a problem.


	Information source

· Social worker should provide information.

· There should be one central information point, possibly expansion of Information Kiosk at Garden City.

· Extend neighbourhood watch to provide information support.

COM 

· COM should provide an annual newsletter to all older residents.

· COM should keep a register of older people and the Security Service should check on them.

Customer service

· Train people answering phones to be more polite.

Comment:  Different issues for different cohorts.



	Civic participation and employment
	Volunteering

Older people crucial for volunteering in the future.

RAC assessed older volunteer drivers who drove for Volunteer Home Support Program.

Employment

Government encouraging older people to continue in the workforce.

More positive attitude towards retaining older workers.

Some older people being called back to work for employers after retirement.

Some older people do informal jobs.

Older single women likely to keep working due to financial circumstances.

Example provided of a 70 year old employee at residential facility.

Some older people choose not to work, with couples less likely to want to continue working.

Civic engagement

COM has two or three councillors over 60.

Opportunities available for older people to continue in leadership roles in various committees.
	Volunteering

Difficult to get insurance for volunteers over 70.

Legacy of volunteers dying out, not being replaced by younger volunteers.

Can be demoralising when government regulations or divorce force older people back into the workforce.

Employment

Can be difficult for older people to find work.

Older people are concerned about how much they can earn before their Pension is affected.

Companies that project a youthful image are unlikely to have opportunities for older workers.

Some employers don’t see past age to acknowledge skills and capacities of older workers.

Health issues may prevent older people from working.


	More opportunities should be provided for paid employment for older people.

Comment: One person commented you will always have people who are going to be proactive and contribute and those who say have worked all their life and now are going to enjoy life.

	Community support and health services
	Assistance provided by service providers

Some service providers do pro bono work.

Service providers set rates that are acceptable to most older people.

Some service providers hand out old equipment.

Some provide information package setting out fees and don’t charge for information talks.

Service providers have empathy for clients. – “lot of heart in the industry”.

Fremantle ACAT team (assess COM clients) is considered to be very good.

Reverse mortgages

· Reverse mortgages very good scheme.


	Cost

Cost of services can be a problem for some older people.

Incontinent pads are very expensive (subsidy coming next year).

Service providers

Service providers will not speak to anyone other than next of kin – difficult in cases where older person has no contact with them and relies on someone else – eg neighbour or landlord to assist.

Long wait time for ACAT assessments (16 weeks for non-urgent cases).

Lot of doctors do not understand ageing and older people.  Problems likely in the next ten years when people won’t want to be spoken to like older people are today.

Other

It was also mentioned that people expect the government to provide for them and don’t take responsibility for themselves.


	· Attract the right sort of people as employees/volunteer to provide services.

· Educate the community so people take action before they have an urgent need.

	Other issues
	
	People scared of getting older – kerbs get higher, steps steeper, buses go faster.

When old revert to an infant – feel terrible.

Lack of family support as many older people on their own with no extended family.

Decreasing number of workers to support the population.


	


Summary sheet 5 – Voluntary (community) sector service providers 

What is the city like for older people? 

Positives – COM considered well resourced for service provision.  Council proactive and innovative in implementing programs and services.  Regional transport hub.  Amenities are centrally located.  Major shopping centre located there.

Negatives – none.

	Topic
	Age-friendly advantages
	Age-friendly disadvantages
	Suggestions for improvement

	Outdoor spaces and buildings
	Outdoor spaces

Lots of good walking areas (parks, river, shopping centre).

Well maintained parks.

Buildings
Good access to COM building and Garden City Shopping Centre where steps, escalators and lifts are provided.

Good access to libraries.

All of the above have disabled toilets.


	Outdoor spaces

Roads

Busy intersections and major roads.

A lot of traffic around major shopping centres

Difficult to get out of RVs on major roads.

Increased traffic due to increased residents as a result of subdividing blocks.

Wide kerbs difficult to see.

Uneven footpaths (eg Palmyra).

Difficult to access places when no longer driving.

Other

Not all the facilities needed are provided at smaller local shops so older people have to go to Garden City Shopping Centre.

COM good for well aged but not so good for frail aged.

Buildings
Shopping centres

Not all shopping centres have a disabled toilet in front of the toilet block and this is a significant issue for people with dementia.

Shopping centres built to be accessed by car with no drop-off zones and don’t cater for pedestrians.

Insufficient seating in shopping centres.

Older buildings

Lot of older buildings don’t have wide passages or really good access to disabled toilets.
	Outdoor spaces

None provided.




	Transportation
	Public transport

Community transport system invaluable.

Driving

None provided.
	Public transport
Fear of using buses

Older people afraid to use buses and trains due to antisocial behaviour of young people; no security on transport or stops; and not knowing how to use public transport after relying on driving for 50 years.

Infrequency/unreliability of public transport

Infrequency and unreliability of services causes difficulties for older people who need to use toilets and those left waiting in the bad weather.

There is a reduced transport system on weekends.

Community transport

Demand for community transport is greater than supply – could be due to the fact that people in more affluent areas expect this service to be provided rather than rely on public transport.

Bus stops

Not everyone lives close to a bus stop.

Driving

Roads

Busy roads and many highways with higher speed limits.

Other drivers speed.

Older people avoid driving during peak hour traffic.

Older people a bit nervous to drive and some only drive in local area.

Older people who drive slowly and carefully are often abused by other drivers.

Parking

ACROD parking bays are not used properly and there are not enough of them.  Older drivers won’t confront those not using the ACROD bays properly.

Licence issues

Some older drivers won’t give up their licence when told to, eg people with dementia.

No mandatory check for people with dementia who are driving. Drivers’ licence check conducted when people are 85 – by that time 1 in 5 people have dementia.

High petrol costs

High petrol costs, these costs also have an adverse impact on volunteer drivers.


	Public transport
· Promote a more positive attitude towards using public transport.

· Provide more reliable transport especially after 8pm and on weekends.

Driving

· Easier access parking for older people, not only for those with disabilities, and better distribution of parking bays for disabled people and parents with prams.

· Develop a transition program for people who face losing their licence to familiarise them with public transport and other options.  Target would be people younger than 60, potential to be an intergenerational project.

· Refresher courses for older drivers as they can become a bit lax and rules and road conditions have changed since they got their licence.

	Housing
	Living in the community

Range of services provided to assist people to remain independent and to live at home.

Downsizing reduces the maintenance burden.

Reverse mortgages provide older people with an income stream.

People close off parts of home no longer using.

Public housing

Homeswest new houses more access friendly.


	Low income

Many older people asset rich and income poor.

Older people who are on pensions and those who are asset rich and income poor may face difficulties buying in services.

Increased housing costs

Due to increased housing costs some older people are being taken off the pension as the value of their assets have increased.

Retirement villages (RVs)

Some have no vacancies.

Some residents depressed and socially isolated.

Difficulties can be experienced in independent living units if too unwell to get food no-one else gets it for you.

Some don’t have wheelchair access.

Older houses

Lower socio-economic areas have more older run down houses with narrow corridors that present problems for wheelchairs and people providing services.

Families

Some families “push” their older parents into smaller homes, RVs etc.

In many families two people work and don’t have time to provide care or assistance to elderly parents.

Living in the community

Older people living at home can have a poor quality of life.

Other

A complete model of care, integrating services from nursing homes and independent units does not exist.


	· Ensure homes are safe for staff to provide services in them.

· Provide services to independent living units as well.

Comment: 

Can’t expect maintenance to be completely community funded.

	Respect and inclusion
	Respect

Not possible to generalise and say younger people lack respect for older people.

Inclusion
Agreed COM excellent for social inclusion.  Lots on offer -book clubs, art groups, physical activities, wellness program, day centres, discount days at shopping centres.

Some day centres provide a more homely environment than that provided in the traditional model.

Service Provider Network

COM Service Provider Network important vehicle for providers to share information.

Intergenerational programs

A number of programs were mentioned: Men in Shed (think this is called Men’s Shed) (tool shed), School Volunteer Program, and young children visit nursing homes.  It was noted that some children are very involved with elderly.

Recognition of older people

Contributions of older people recognised through awards and stories in local paper.


	Respect

Breakdown in general community where people are no longer interested in each other.

Inclusion

It is difficult for people with mobility problems to participate in activities.

Some day centre programs are not individualised – play bingo and do craft which may not interest all older people.

Seniors’ Centres

Seniors’ Centres don’t want to change, don’t want anyone else to use their centre, new members are not invited and some are snobby.  Friction between being a community centre or “just their club”.

Older people using Seniors’ Centres don’t appear to want it to become a community centre.

Intergenerational issues

Generation Y have their own abbreviated fast language which is difficult for older people to understand and in some cases perceived as rude.

Younger people don’t provide good customer service to older people.

Intergenerational activities are not a priority for the government.

Many young people have limited contact with older people.

Pace of life

Difficult for older people to keep up with pace of life.  Modes of communication have changed and left older people behind. 


	Respect

· Provide more customer service training, particularly in the retail sector.

Inclusion

· Individualise activities in Seniors’ Centres.

· Inter-council cooperation (across local government areas) to run joint programs.

· Older people should have access to the same amount of service provision no matter where they live.

Intergenerational activities

· Provide more intergenerational activities to provide opportunities for ages to interact, eg computer classes.

· Provide interaction between generations early in school.

Recognition

· Write up the profile of local older heroes in the local newspaper.

Comments: 

· Issues of social inclusion are likely to differ for the “young old” and the “old old”.

· Intergenerational programs are a powerful means to engender positive relationships with older people and to recognise the value of older people.

	Social participation
	Subsidised and free activities are provided.

Activities are accessible – they are held in convenient locations and community transport is available.

A number of activities were mentioned: preparing for retirement sessions, wellness program; forums on older people’s issues; and day centres for the frail aged.


	Access problems

People who have mobility problems or can’t drive may find it difficult to get to events. It was acknowledged a large number of CALD older women don’t drive and their involvement in activities is restricted when their husband dies.

Lack of use of day centres

Only a small proportion use day centres and there is a stigma attached to day centres – perceived to run like a child care centre.

Cost

May be difficult for older people who are asset rich and income poor to pay to attend activities.
	· Promote the importance of looking after oneself so people can participate longer.

	Communication and information
	Information sources

Useful information sources identified:  local community newspaper; CareLink info line; COM website; brochures in medical centres; shopping centre noticeboards; direct mail; assessment coordinators.

General agreement local community newspapers and leaflets good way to provide info to older people.

Older people use 1800 numbers without any problems.

Publications

12 pt or 14 pt font size.


	Technology

Low usage of internet.

Difficulties with automated telephone systems, phone banking, BPAY and ATMs.

Automated bank services not designed for older people Older females may have problems with self-serve petrol stations.

Remote controls for TVs can be difficult for older people to use.


	None provided.

	Civic participation and employment
	Volunteering

Good range of volunteering opportunities, and COM Council good at providing information on opportunities through the VRC.

Centrelink requirements stipulate some older people have to do voluntary work.

Volunteering provides social interaction, mental and physical stimulation.

Volunteer efforts recognised – cocktail parties, presentations. 

Employment

Due to labour shortages some organisations may keep their staff regardless of age.

Civic engagement

COM encourages civic involvement.
	Volunteering

VRC is not easily accessible as it is a long walking distance from the bus stop.

Some agencies don’t reimburse volunteers’ petrol costs.  These costs can be high.

The rules concerning insurance and volunteers using their own cars are unclear.

Cost of police checks causes problems.

Employment
Changes to regulations make it harder to keep a job.

Some reluctance to employ older workers.

Shortage of workers in the not-for-profit sector as the profit sector pays better.

There are pay rate discrepancies as there is no award rate.


	· VRC should be located where the council is as it would then be more accessible.



	Community support and health services (Health and social services)
	Fantastic services available.

COM provides SAF funding and coordinates service providers (hub of information sharing in the region).

Good service providers and networking among them.

HACC services available in COM easier to get than in other places.
	Costs

People on a pension could find it difficult to pay for services, medication, food, utilities, etc.

Some older people living on superannuation in large houses can’t pay their medical bills.

Residential care

Some fear moving into residential care due to the attached stigma.

If people are coerced into residential care they are unhappy and deteriorate.

Service provision

Different fee structure for the same services in the various local government areas.

COM does not mow lawns – this maintenance cost can be quite high.

There is some unmet need in terms of service provision.

People don’t complain about services for fear of losing the service.

Tendency for those 80+ to leave requesting services until the last minute.

Shortage of aged care packages for higher care needs.
	· Establish coordination between service providers as different services provided could be detrimental to each other.

Comment: 

One person commented that differences were expected in future generations in terms of service usage as future generations of older people may not be so committed to each other to want to care for one another.

Another stated that many people expect to be provided for in their homes.

	Other issues
	
	Often see negative images of older people.

High dependency ratio.
	· Society should move away from classifying people as “seniors”.  This puts barriers in people’s minds. Or if continue to classify people as seniors, then promote a more positive image of seniors.


� The Office for Seniors Interests and Carers (OSIC) is part of the Western Australian Department for Communities.  The Office has a focus on enhancing the quality of life of seniors, that is people aged 60 years and over, through active ageing.


� To be eligible to take part in the project the older people needed to be 60 years of age or older and live in the COM.
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