Disability Access and Inclusion Plan (DAIP) Progress Report July 2010 – June 2011

Outcome 1 – (Equal access to services and events): 

· The 2011 Sculpture Walk exhibited a tactile artwork, Visions Beyond Visions, by artist James McLean, who worked with members of the Association for the Blind to create the piece. Members of The Association attended on opening night and also organised an excursion to visit the exhibition.

· City events such as the Art Awards, Little Hands Festival, Point Walter Concert, Film Festival and Limestone Concerts considered all elements of access in the planning and implementing. 

· The City’s libraries and community centres provided a variety of inclusive options such as: Early childhood literacy programs, Baby Rhyme Time, Social English classes, large print resources and talking books, day centre activities for seniors, gardening club, art group, resident groups, welcome days and volunteering opportunities.

· The Bidi Katitjiny Aboriginal Women’s Trail, built around the concept of the Noongar six seasons, was designed to be a sensory experience and wheelchair-accessible while staying true to the natural environment. 

· The City’s museums and gallery considered all elements of access and inclusion in the  planning and implementation of the  programs and exhibitions.

· The City’s recreation centres continued to provide a variety of activities catering for different needs. These included: swimming lessons, Gymbakids, sports coaching, crèche facilities, gym equipment, pool with beach entry, spas, sports courts and fitness classes.

· Funding through the Activelink program continued to provide residents with access to sport and recreation activities at a subsidised cost.  

 
Outcome 2 – (Equal access to buildings and facilities): 

· Kadidjiny Park in Melville has been constructed to accommodate universal access and includes a unisex accessible toilet, ACROD bays and paths throughout. The playground includes a variety of sensory elements such as musical instruments, textured surfaces, bright colours and sculptures.

· The public toilets adjacent to Bull Creek Tennis Club (on Bob Gordon Reserve) and the Canning Bridge Library have been upgraded to include a unisex disability accessible toilet.

· The City has completed the removal of all slab style paths and has replaced identified sections of path presenting trip hazards. Existing paths and pram ramps have continued to be upgraded.

· Improvements have been made to a number of car parks across the City, such as the Brentwood shopping area. Line markings for many ACROD bays have been re-painted and new ACROD bays have been installed in Applecross, Melville and Brentwood.

· City Rangers inspected an average of 150 ACROD bays per month to ensure they remain available to those with valid permits. 

· The Melville Aquatic Fitness Centre continued to maintain equitable access during its upgrade.

· The Heathcote playground had visual markers installed on all steps and limestone boarders to create a greater colour contrast for those with vision impairment.

Outcome 3 – (Equal access to information): 

· The City’s educational DVD resource '6'- six mates, six stories, which deal with the issues faced by adolescent boys and the educational resource The Gathering, which deals with adolescent binge drinking have both been captioned for use with hearing impaired young people.

· The City has updated its website by incorporating a new functionality which allows visitors to the site the ability to alter the text size.

· The staff bilingual register has been updated to include any staff who have skills in communicating with people with a disability including sign language skills.

· Comprehensive information on accessible facilities has been gathered through the You’re Welcome project and linked to the online maps page of the City’s website.

· The Your Tutor online tutoring service for primary and high school students is available free of charge to all City of Melville library members.

· Resources for the Read Write Now (adult literacy) program can be borrowed from the City’s libraries and tutors often work with their students at the libraries.
Outcome 4 – (Equal level and quality of service from staff): 

· Almost 250 staff at the City received Customer Service level three training, which included information about the National Relay Service – a phone solutions for hearing impaired. The City is currently developing customised Customer Service Level three training for field, security, recreation and library staff.

· Employees from a variety of service areas have received training including mental health awareness, universal access to parks and playgrounds, information regarding the premises standards and access to the built environment.

· Disability awareness information has been updated on the Intranet as a resource for staff and promoted through the monthly team brief.

· City employees regularly meet people with disabilities and advocates on site to address any access concerns and make improvements when possible. One example is recent upgrades to the Heathcote playground to accommodate the needs of a user with vision impairment.

Outcome 5 – (Equal opportunity to make complaints): 

· The City’s website contains online services including the option to make a request, report something, enquire or lodge a compliment or complaint.

· Customer Service training, attended by the majority of permanent staff, included training in accepting complaints from all people, including people with disability, their representatives, children and anonymous complaints.

· The City’s complaints processes have recently been audited and redeveloped to capture current practices.

Outcome 6 – (Equal access to participate in public consultation):
· The City has utilised online community forums as a new method of engagement this year, to make our consultations more accessible to a variety of people in a safe discussion space.

· The online forum was one method of engagement used to gather community input into the City’s first Cultural Vitality Plan. The public access computers at the City’s five libraries opened directly to the forum page.

· A variety of access works have occurred utilising the knowledge of local people with a disability, for example, during the car park upgrade at the Brentwood shopping area, a regular customer who uses a wheelchair met engineers onsite to discuss improvements. 

· All venues used for stakeholder engagement consider the accessible event guidelines.
Outcome 7 – (Equal access to employment opportunities within the City):  

· The City annually reviews its recruitment practices and continues to work with disability employment agencies.

· The City is currently developing a workforce plan to review opportunities for greater access and inclusion across the organisation.

· The Melville Volunteer Resource Centre (MVRC) has referred 39 clients with a disability to volunteering positions over the last year and has seen an increasing number of clients with a disability self-refer. 

· The MVRC continues to work with a variety of disability service providers to identify and support opportunities for people with disabilities to volunteer 

Outcome 8 – (Raising community awareness of disability access and inclusion):


· Community Partnership Funding was provided to a number of organisations that support people with a disability, for example: Nulsen and Rocky Bay for their Blue Gum music group, Kids are Kids! Therapy and Education Centre for therapy scholarships, The Mental Health Museum for an exhibition at Heathcote Museum and Gallery, Catch Music for inclusive music sessions and the P&C of the Fremantle Language Centre in Willagee for a sensory motor program.

· All recipients of Community Partnership Funding complete a questionnaire regarding how they are consistent with the City of Melville’s Disability Access and Inclusion Plan (DAIP). They are also provided with a list of ways to improve access and inclusion for all.

· Funding through the Activelink program has also provided numerous opportunities for people with a disability to participate in community sport and recreation. This has created more awareness about inclusivity at a club level and led to opportunities for those people without a disability to participate alongside those with a disability and learn from each other. 

· The City of Melville was involved in the You’re Welcome project which led to the creation of www.accesswa.com.au. This website allows members of the community to search for accessible businesses and community facilities across Western Australia. The City of Melville continues to update sections of the site relevant to its facilities and encourage more organisations to become involved.

· For International Day of People with Disability (IDPwD) in December last year, the City hosted an outdoor movie night showing one of the films from the Lost Generation project as an opener. IDPwD merchandise was handed out on the night and the star of the show attended.

Key Result Area (KRA): Social–Cultural

Overview

In this area, the outcome is to ensure that citizens can lead a safe, healthy, fulfilling and active life with opportunities to participate in social and cultural activities.

Areas covered include:

· Community connectedness – social networks, community spirit, diversity;

· Health – physical, emotional, spiritual health and wellbeing, access to health care, environmental health;

· Participation and democracy – community involvement and decision-making;

· Safety – road safety, crime prevention, accidents and injury, security and personal safety; and

· Arts and culture, local history, heritage.

The City of Melville has an active and involved community with a high proportion of the community involved in community groups and volunteering work. Our community values arts, culture, local history and heritage, and places a high priority on safety, the development of seniors and youth services and facilities and the promotion of local neighbourhood activities.

Our goals for this key result area are to:

· Have facilities, services and resources that are accessible and inclusive to all citizens;

· Build a sense of community spirit, where people feel part of their neighbourhood; and

· Ensure that citizens feel safe and secure in the City of Melville.

